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The Permanent Mission of the Republic of Zambia to the United Nations
Office and other International Organizations presents its compliments to the
Office of the High Commissioner for Human Rights and has the honour to
refer to the questionnaire on good practices related to access to safe
drinking water and sanitation.

The Government of the Republic of Zambia and the National Water Supply
and Sanitation Council wishes to submit the following response:

The National Water Policy of 1994, the 1994 National Environmental
Support Programme and the Water Resources Master Plan 1995 to 2015
have outlined strategies and comprehensive plans of action to develop the
water sector in order to enhance access to safe drinking water and
sanitation. In addition, Government is developing a new legal and
institutional framework that is self sustaining and which takes into
consideration the decentralization policy. The legal framework for water
supply and sanitation is currently anchored in two main pieces of legislation,
namely, the Local Government Act No.22 of 1991 and the Water Supply and
Sanitation Act (WSA4) No.28 of 1997.

The WSA establishes the National Water Supply and Sanitation Council and
define its functions. In addition, the Act provides for the establishment, by
local authorities, of water supply and sanitation utilities. Further, it
provides for the efficient and sustainable supply of water and sanitation
services under the general regulation of the National Water Supply and
Sanitation Council.

Other Legislation which has impact on the provision of clean water includes
the Environmental Protection and Pollution Act 1990, whose purpose is
protection of the environment and control of pollution, and the Public
Health Act of 1995, which has provisions for the management of sanitation
and prevention of pollution to water supplies. Government has also put in
place strategies to provide adequate, safe and cost effective water supply
and sanitation services. The strategies are being implemented by key water
sector institutions such as the Ministry of Energy and Water Dvelopment,
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Environmental Council of Zambia, Ministry of Health, the Water
Development Board and Support Services, etc.

The Permanent Mission of the Republic of Zambia to the United Nations
Office and other International Organizations avails itself of this opportunity
to renew to the Office of the High Commissioner for Human Rights the
assurances of its highest consideration.

Geneva, 21° July 2010

Independent Expert on the issue of Human Rights Obligation related to
Access to Safe Drinking Water and Sanitation

ESCR Section

Human Rights Council and Special Procedures Division
UNOG-OHCHR

Palais des Nations

1211 Geneva 10
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Please describe n jjood practice from a human rights perspective that you know well ju the
ficld of

« drinking water; and/or

= sanitalon
Please relate the described practice to the ten defined criteria. An explanatory note is provided
for each of the criteria.

Description of the practice:
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Explanatory notes A\'»H'\Mhry

Availability yofers 10 sulficient quatities, 1o
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or W the jmmediate vichmty, of sach household, he alth o
‘Phere must hie @ a qufhicient pumber of

Aiability and e continuity of supply- Watey must be continususty
wireents ol drnking and pu.,c\m\
Jaundry

personal @ and hed
sunitation fot itities (with .\scor.mcd gervices) wilhing
cdueatianul justitulion, public institution and plact. and the workplaoe

ennitation facililing 10 QNSUIT it wmmu, Limes are not umwconabi\ lon B
T e ;-d.'—*» o e ""‘“‘“‘-C""*

— ——

-r“; @Wa S be)s-% /¢_1‘ /Af:_a) NEN )r«-/(—e.m,

‘baml St Y ,2 AL W
—ed e c-mw-‘cwé- bo ) revk
Moyl QA 2y 7
\M WA \_ L-ms"?‘ LS

} NW\MXKOO .’“’ff, \L‘*‘*\L k\ c._l.kﬁq_;re,.‘

N vy\-r w_._ (&"W"--\ e —

ARS8

2 Bow does the practiee meet the criterion of acecssibiey?
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l‘).phnntor) nolc' A eressibility
Gunitation and waler facililins most be physically gecexsinle for EVervLne witkin, ot in e amediate vicinitys of

each nousehold, health oF cducutiond) gttt pubhic institntion and e workplace. T he distance Lo he walel
found 10 have @ sirong iMPact on the quenuty of water collected. The anbunt of warer collected
will wvury depending on the terrain, the capacity of the person collesting the waler (ehildren, older pcqp\c‘ and
pErsOns with disabilities vouy rake longer), @ and other factorg. There mug! e & a sufficrent pumber et sunitalion and
water fasllitics with associwled services 10 cnsure thal collgction and wailing \imes are not Lnreasanubly long.
physicel accessibility 10 qanitation (ac Jlities must be relinble av 83y and 0ighty vacally Wwithin the hume, ineloding
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3. How docs the practice meef the criterion of allovdability?

Erplanatory nute: Affordability

Accuss 10 sanitation and water facilities and services must be @

people. Paylng (o0 services, includitg construction. eleaning, emplying, wnd maintenunee of (anilities. as welt w
ircatment and disposal of fucaal muwtier, must nol limil people's capacity (0 acyuire dther pasic goods and
serviccs. including food, hOusing penlth and cducauon guaranteed py olher hurpan viphts. Accordingly.
affordability can be estimianed by considering the Jinancial means tha pave o lie regrrved (or the fulfilmem of
other bosie necds and purposcs nd the means thucare avisilabie 1o pay forwater anel sanitation serviots

Chorges for serviced can vary aceording (0 type 0 conneetion ond hougehold ineome s lang ny (hey wre
alfordable. Onty for (hosc whao are genuincly vnable to pey 101 ganitalion and water (hrangh their D means. the
qunle is obliged 10 ensure (he provision ol services tree of charge {c.p. Whrough social tarifts o cross-subsidies)-
1, il nsust he casured that sodividiats sub have al
v uacdl, wawes

cressible /L 8 price that is a(fordable for all

When water diseonnections dun Lo inability Le pry M€ carried ou
least access 0 minimomm cnsontinl levels of waler, Likewise, when water-borme saniwiion 1
diseonnections must not regull in denying aceess 0 sanitatinf,
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4. How doss the practice meet the criterton of qua!ity/swfcry?
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Fxphanatory note: Quulity/Snlety
Sanitation facilitics must be hygicnicatly safe to use, wliich means thal they must effectively prevent human,
animal and insect contact with human excreta. They mwust plso be wohnically safe und take to account the |
safely needs of peoplas with disahilitics, 8> wall as of ehildren unitation {acilitieg muxl further ensure ACRESS o
safe wuter and soap (or hand=washing. They must wlow far anal and genital cleansing As well ax menstual
Jeehanisms for the hygienic dispasal of gunitary (OWolS, wempnons und ather menatroal

hygicne, wnd provide w
producis, Regular maintenanee and cleaning (such us cmiplying of pils of other places that colleet humun CXCretd)

are cssentinl for gnsuring the custainability of sanitation facllities and continues) access. Maoual enptying of pit
jatrines is considered to be unsd fe and should be avoided.,

Water must be of such & quality that il dnes ot pose D theeat to huma
diseases via contaminated water must be. aveided. '
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Waier mvd sanitation fuclitics and SErVLes mus and socialty scerprable. papendime 0n the euliure.
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Fxplanntory notu: Non-discrimination

Nun-discvlminmion js central to hunmun rights, Liscrimination o0 pmhihitcd grounds Including, Fact, colaur, 5%,
ags, 1anguage, peligion, political or other opimion, pational or sotinl origin, Property hirmh. physical oF mental
disability. Licalth SLaIN4 OF umy ovher Givil, polltical, gacial or other status must be avoided, both in iaw end in
praclice.
Iy order 16 uddresss cxisting discrimination, pasitive targeted measl
human Tights require o focus on The modt marginalized and volnerahle (0 exclusion and fl
\ndividuals and growps tha( have heen identificd pS putentially vislneralile or mavginsliced include: Wwomen,
children, inhabifants of {remoe) rural @nd deprived prhun erens as well as other people living 0 poverty,s
refupees and 10Ps, minority grovis, jngiatnous groups. nomadic and troveler comrnunilivs, clderly peop'e,
persons [ving with disabilltiey, persons living with HIV/AIDS ar affecied by othey health condilions, people

arce-rcpivns and sanitation workers smongst others

¢s may have 1@ be adopted. M Wis yegard,
isciiminaton.
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Explanatory note: participation
Procesyes relaled (O planning, design, construction, maintenence
shoultl be panicipatory’ This requires ¥ genvine opportunity
influcnee decleinns. Alse, iU i3 cruei) (o include yepresenit
communilies it pariicipalory (Irocesses
Ta allow lor purticipation i that sensc. trad
cessible ialormation, muliple chanucle of informa
berayge oy when existing jopislating and po

e and monitoring of saniletion nad water sErVILES
(o freely cxpress drmands and coneerns and

tives of all coneemed individuals, grouds and

gparcncy and access to informution s egsential. To reach people and
(iun have Lo be used. Morcover capheity

actually provide au
licias are understond,

development and tealaing MY bhe reyutred =
can they be utilised, challenped or wansfarmed.
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8. How does the P cactice cnsurc ncéountub‘ilil)'?
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Cxplanatory note: Accountubility ;
1 Yhe realization of human vights requives vespemsive and sccountabls Insticuiions, w clead designatinh of
responsibilities and coordintion between Jifferent entities nvolved. As for the participm‘\on of Mihte-holders,
capraty development and wainjng is essential fav instintions, Furtherwe, while the State hos the primary
oblipation o puarantes uman rights, the numetous ather actors in the waler and sanitation secir algo should
have aconuntability mechanisme. n addition @ purticipation and uucess (9 informatiun mentioned above
cammunitics <hould be able to purlicipate I MONItOTINE and evaluntion a8 part ol ensuring acobuatbility

In casew of violations = pe it by States oY non-State netors - States have 19 provide accesable and etfective
jndicial or ather appopyiate remedies at both pational and inernationa) Jevels. Vietims of vinlabons should he

entiled to adequale yeparahon, including regtiution, compensalion, satisfaetion and/or guarantnes ol non-
repeuition.

Human rights also serve 48 o valuablc advocacy toal i1
[obhying: 2dvoCney) public campaigns and paticies! mobllization, alse Ly usin

\ using more informa) accountability meehaniss, be it
g (he press and niher media.
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f9. What is the Impa o the practiee?
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pxplanatory notes hinpact

Goud practices - &L Jaws, pelieies, ProgYInImes. campaens andfor subsidies - should demenstrate 2 positive
and rangible impact W1 s therefore velevent e cxmning e degree 10 which proclices yesult in bener enjovinet
Al tuman viphts, empowerment ol riphis-hniders and peeonmability of duty hearers, This criteyion aims al

the impael of praclces ang Lhe propress pehicved w e (ullilment of humim righis alshigntions related

crploring
10 sahitation and waler.
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Explanatory nete: Gostatnability
The human rights obligutions related (0 water and Saritavion lave 10 be et in @ sustainable moaaner. Thix means :

goud pructices have 0 he ecunomically, enviranmentally and socially cuginable. The achieved impact Mmust be
continuous and Jong-lasting. For Instence, acessibifity hag 10 be ensurcd ON 8 sontinuous basis by adequals
jmaintonance of facilities, Likewise, financing has o be sustninable. In particalar, when third partics guch as
NGOs ar development 2EENCIES provide funding for ipivial invesiments, ONELING financing needs for operation
and maintenance have to mel for instonce by communities or focal g,ovt‘:mmcn!s Furthermaore, f by amportant e
(ake into sceount the jmpact af interventions K the eninyment of other bumun rights. Moreover water quality
and availability have (o b ensured I A susihinable manicr by svoiding watsr contamination wnd over-
abstraction of waler resOuIcEs. Adiprability may he key o ensure (hal POJiGIES. Jegislation pnd Braplementation

withatand the nnpacts ol climate change and changing waler availabily.
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In order to enable the Independent Fxpert 10 consider submissions for discussian W the
stakeholder consultations foreseen in 200 and 2011 all stakeholders W gneauraged Lo
gubmil the angwers (o the qucsti(_m.nairc: al their earlicst convenignee and no jater Uan 10" of

Junc 2010,

leetronically to i_e_wp_y_(@),oh_clwg_ (cncouraged) or be

Questionnaires can be transmitted €
. addressed to

Independen Fxpert an the ixsug of human rights obligations related 1o &CCGCSS
10 safe drinking water ond sanitation.

. ESCR Sectian

H' Human Rights Councd and Special Procedures Divisian
OHCHR
palais des Nations
CH-121\ Geneve 10, Switzerland
Fux: +41 22917 60 06 :

{

Plense include in yout submissions the name of the organizalion submitting the practice, s

well as contact details in casc follow up inf Srmation is sought
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Youy contact dctails \ & a ,
Name: =2 e : p—
Z\a\"ﬂbé P ot SR ~N i

Organisation: beslo\-u"ﬁn
Govwil: s oNGA o axdrexg 2.MA
. Telephone: - 2.&& 2| Ao e
Webpage: M@.d&:;ﬁhq;w'; ey BN [ —

The Independent Expent would like to thao k you for your efforts!

For mare information 00 (he wandate of the |adependent Lypert, please visit
il w2, heh.orE englighliseues’ water/lexpeein fex.him
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