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The Ukrainian Parliament Commissioner

for Human Rights

Responses to the questionnaire on water supply and sanitation standards in Ukraine
1. Availability of freshwater resources in Ukraine. Total resources of freshwater in Ukraine amount to 216.8 cubic km, including 209.8 cubic km of river runoff resources and 7 cubic km of the groundwater that is included in the resource base of the water balance. 

Ukraine is considered to be one of the least provided countries of Europe in terms of local water resources supply. There is approximately 1000 cubic meters of water for one person. Ukraine has over 63 thousand rivers with total length of over 206 thousand km, some 20 thousand lakes with the surface area of over 10 square km. The water supply has been maintained through 1.16 thousand of water reservoirs,  28 thousand of large ponds, 7 grand channels and 10 great pipe-lines. 
2. Accessibility of sanitation and potable water facilities. Monitoring of the Commissioner for human rights has given grounds to say that there are serious problems in this field in Ukraine.   

3. Affordability. Adjusting costs of house maintenance and utilities to the level of economically justified ones is becoming a growing burden for the disadvantaged, including pensioners, disabled, large families and single mothers.
4. Quality and safety of potable water. There has been applied USSR standard in relation to the quality of potable water in Ukraine since 1984. It has 27 indicators and has also been applied to the centralized water supply.  

In its order of 1996 the Ministry of Health of Ukraine has set limits for maximum allowed concentration of another 18 new indicators – barium, nickel, trihalomethanes, chloroform, pesticides, tetrachlorocarbons etc. The Cabinet of Ministers has introduced a transition period for their implementation in order to reequip all water supply facilities.  
The lack of centralized water sewage, low quality of sewage water purification and poor maintenance of the purification facilities in most of the locations nationwide continued dumping of wasted water into the surface waters.  
According to the Ministry of Health of Ukraine, every sixth of the examined water samples from the system of utility and potable water supply actually did not meet the sanitary and hygiene requirements in terms of its chemistry, while every fourteenth did not meet the microbiology requirements. Almost every fifth water sample from the water reservoirs used by the population was found inappropriate in terms of sanitary and hygiene requirements, while every seventh – in terms of microbiology requirements.   
5. Acceptability of water and sanitation facilities. The runout of the main pumping and electrical facilities has exceeded 60-80%, with some of the equipment being totally exhausted, which makes it energy consuming and requires change, reconstruction and capital repair. 
In particular, some sewage and water supply networks has become technically rundown due to the long-term operation, which leads to significant non-productive water losses and requires large expenditures for repair work. 

6. Non-discrimination in connection with the right of the citizens to quality and safe water. The monitoring of the Commissioner for human rights has found no single case of discrimination of citizens in relation to their right to quality and safe water. In this context, it is reasonable only to mention that poor citizens have much less opportunity to access quality and safe water. 
7. Participation in processes related to planning, design, construction, maintenance and monitoring of sanitation and water facilities. 
Being consistent in implementing the declared constitutional right of everyone to have free access to information about the environment, the Verkhovna Rada (Parliament) of Ukraine ratified the Convention on Access to Information, Public Participation in Decision-making and Access to Justice in matters relating to the Environment (Aarhus Convention) on July 6, 1999. But the country has almost no positive examples of good practice of upholding the basic principles of this Convention. 

8. Accountability for violation of the citizen’s right to quality and safe water. Ukrainian legislation guarantees every person the right to a safe and healthy environment and to compensation in case of the violation of this right, provides for legal penalties for crime against environment, the right to appeal to the court for compensation of damages, the right to have free access to information about the environmental situation, the quality of food and consumer goods, as well as the right to disseminate it. 

According to par. 2 Art.124 of the Constitution of Ukraine, jurisdiction of courts covers all legal relations arising in the state. 

9. Impact of the experience in the environmental field, in particular, in relation to protection of the citizens' right to quality and safe water. The Commissioner for human rights has been doing everything possible within her competence to attract the attention of public authorities to this important issue and, if necessary, made appropriate response acts. In particular, there are an ongoing proceedings of the Commissioner in connection with technological accident near the village Kostryna of Velykoberezniansky district in Transcarpathian region due to the leak in the major pipeline of the stock oil company “Transnefteprodukt” that occurred recently. 

In order to solve urgent problems caused by this technogenic accident the Ombudsman of Ukraine has addressed the chair of the Transcarpathian Regional State Administration. 

While monitoring the observance of human rights in western regions of Ukraine, which suffered a natural calamity – a huge flood disaster at the end of July 2008 - the Commissioner for human rights found out a threatening situation, constituting a man-made impact on the environment in the region of Ivano-Frankivsk city. There are located industrial facilities next to the state enterprise “Oriana JSC Potassium Plant”, which may cause such unpredictable processes, as flashes, holes, landslides and karsts. Thus, the sewage water from the local river Sivka threatens to flow into the Dniester – a source of potable water for a considerable part of the population of Ukraine and neighboring Moldova. The Commissioner has immediately informed the national executive authorities, that the dangerous environmental situation in the region with a number of chemical industry facilities may lead to an anthropogenic disaster, unforeseeable consequences and mass violation of constitutional human right to a safe environment both in the west of Ukraine and all over around the Dniester. 

Moreover, 28 October 2003, the Commissioner submitted an appeal to the Prime- Minister of Ukraine on restitution of citizens’ rights, as regards to an access to  potable water supplies in the city of Kerch (the Autonomous Republic of Crimea). This issue was also discussed during a personal meeting of the Commissioner with the Prime-Minister of Ukraine and his first deputy.

The Cabinet of Ministers of Ukraine upheld the proposition of the Commissioner and provided for necessary resources to be allotted, enabling to resolve an issue of a water duct to reach the city of Kerch.

10. Durability and sustainability in securing citizens’ rights to safe water supplies. In order to secure the right of the population of the Autonomous Republic of Crimea to safe potable water supplies, the Cabinet of Ministers of Ukraine adopted the following documents:

-  On 01.08.2005 an order No 297-p ”On ratification of the State Programme ”Potable water to the Crimea” for the years 2006-2020” was passed;

- On 27.08.2008 an order No 741 ”On ratification of the State social-targeted programme providing for immediate access to water supplies in the rural districts for the period covering 2010” was passed.

Moreover, there was signed a Loan Agreement (The Programme of Investment and Development of Water Supply and Purification System in the city of Zaporizhia) between the EBRD and the State public utilities company ”Vodokanal” on 21.05.1999.

