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Unofficial Translation

N Z/f £-02

The Permanent Mission of Georgia to the UN Office and other International
Organizations in Geneva presents its compliments to the Office of the United
Nations High Commissioner for Human Rights and has the honor to submit the
informatjon of the Ministry of Environment Protection and Natural Resourses of
Georgia regarding the Human Rights Council Resolution 7/22 on the issue of the
human rights obligations related to access to safe drinking water and sanitation.

The Permanent Mission of Georgia to the UN Office and other International
Organizations at Geneva avails itself of this opportunity to renew to the Office of
the United Nations High Commissioner for Human Rights assurances of its highest
consideration.

Geneva, June 23,2010

UN Independent Expert on the issue

of human rights obligations related to
access to safe drinking water and sanitation
ESCR Section

U NHCHR

GENEVA OHCHR REGISTRY

Encl.: 3 p. 24 JUIN 2010
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Questionnaire
“Good Practices” related to Access to Safe Drinking Water and Sanitation

Dexcription of the Practice:

Nume of the Practice: Reform of the Water Supply and Sanitation Scetor. In 2009 Leyal
Lntity of Public Law- Water Supply Regional Development Agency has been established
{from 2010 = LT “Joint Water Supply Company™ under the Ministry ol Feononic
Development of Georgia)

Aim of the Practice; The main purpose ol the practice is drinking water supply sector
reform 1o establish a realistic framework for providing good quality water in a sullicient
quantity to the population of Georgia in order to secure their health and well-being.

Turget groups, population ol the country

Parmers involved: © Ministry ol regional Development and Infraswructure ol Grorgia.
Ministry of Economic Development of Georgia. Ministry of Agriculture of Georgia,
regional and municipal authoritics
Duration of Practice: from 2009
Financing: medium erm

Bricy unidine of the Practice: Improvement of the Water Supply and Sanitution situation
lor population of Georgia, the introduction of moderna managemcent system throuph the

services responsible for water supply 1o regions and cftective provision ol water
resources Lo population.

1. How docex the practice mect the criterion of availability?

Georgia is blessed with enough water for any purpose. Hawever, at present only a
minority ol the Georgian population is supplied continuously with sufficient quantitivs of
good quality drinking water. Tt ts planned (0 achieve the following main goals:
improvement ol waler supply existing in regions. fond-raising {or the development of
waler sector, implementation of relevant scientific rescarches ete.
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2. How does the practice meet the criterion of accessibility? .

Overall. it was estimated in (999 that. 93% of the urban and 60% ol the rural population
have access o regular supply of drinking water of some kind (centralized supply.
standpipe in yard. public standpipe. borcholes).

e

Ifow does the practice meet the criterion of affordubili

In Gieorgia as a whole, an average value of water and wastewater seevices afTordability (as
pereentage share of W&WW payments in average income per capita in Georgia in 2003)
amounted to £.35% in 2003,

This value is lower than the threshold level established by international linuncing instititions
(3-4%0). Level of costs coverage trom houscholds tariffs in the settlamens ol Georgin iy tow
Cross-subsidizing of households water and wastewater tarifls is applied everywhere

The tarifT reforming is planned now. but low-income houscholds will have a social
supporl,

4. How does the practice meet the eriterion af qualit /safetv?

[n accordance with the Water Law of Georgia. three zones of sanitary protection are
cstablished for all drinking water inakes. The Ministry ol Agriculture of Georgia iy
responsible for the drinking water quality control.

S. Haw does the practice meets the criterion of acceptability?

Mostly water is of an acceptable color, odor and taste. There are separate lacilities for
women and men in public places.
6.

How doces the practice ensure non-discrimination?

In Georgia there is no discrimination regarding race. color. sex. age, language. religion.
political or other opirion, national and sacial origin eic.

7. How does the practice ensurce active, free and meaningful participation?

The new Constitution adopted in August 1995 guarantees every citizen full, abjective,
and timely information about their living environment, and allows their participation in
important decision-muking procedures, both as individuals and NGOs.

8. How docs the practice ensure accountability?

Desiynation of responsibilitics and coordination in this field is in process. Between the
planned activities of the 11D “Joimt Water Supply Company™ are: provision of
coardination  and cooperation  with  relevant governmental  and  non-governimentyl




27/81/20083 04:03 + A PAGE ©5/85

organizations. cooperation with local and international scientific and non-governmental
organizations. tight cooperation with open public.

9. What is the impact of the practice?

The relorm started in 2009 and the results achieved can not be fully estimated vet, Bui it
can be considered that in many towns and settlements the situation with waler supply Tor
population has been improved.

9. Iy the practice sustainable?

It can be considered that the reform has good perspectives. taking ino accoun
international cooperation concerning the development of water supply scetor in Georgia,
sistainable financing from national budget and introduction of modem management
system in the water supply and sanitation sector.

Contact detaijls; -

Name  Mariam Makarova

Organisation  Ministry ol Environment Protection and Natural Resources of Georgia
Lmail: waterdepy, mmésyahoo.com

Telephone: +995 32 72 72 26




