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	Who we are: The Kosova Rehabilitation for Torture Victims (KRCT) is an independent, non-governmental, and non-profit organization founded in 1999. Established in the aftermath of the conflict in Kosovo, KRCT is dedicated to providing treatment and rehabilitation services to victims of torture and abuse during the war. Committed to upholding and promoting human rights for all ethnicities in Kosovo, KRCT actively works towards preventing and eradicating torture and other forms of ill-treatment. Since 2006, through systematic monitoring of human rights in detention facilities across Kosovo, including prisons, pre-trial detention centers, police stations, and mental health institutions, KRCT plays a crucial role in ensuring accountability and safeguarding the rights of individuals deprived of liberty.


I. Challenges, impediments and obstacles to effective identification, documentation, investigation and prosecution of crimes of sexual torture and related ill-treatment: 
In the Kosovo context, the effective investigation and prosecution of allegations of sexual torture and related crimes during armed conflict (1998-1999) face numerous impediments, including:

· Survivors hesitate to come forward due to fear of stigma, re-traumatization or lack of trust in authorities. Societal attitudes that normalize or trivialize such crimes discourage reporting. Psychological trauma experienced by survivors also impact their willingness to engage with the justice system. This undermines the ability to initiate investigations and prosecute perpetrators.
· Delayed documentation, in the case of Kosovo, the documentation of crimes of sexual violence was done only by civil society organizations (for example, our Center, KRCT, is an organization which, since 1999, has been dealing with the treatment and rehabilitation of war rape survivors, and in 2019 we built the platform exclusively for the documentation of crimes of sexual violence). While the institutions, 24 years after the war, established the Institute for the documentation of war crimes, and only this year the finalization of the National Strategy on Transitional Justice is expected. Also, gathering evidence for sexual torture cases was challenging, where infrastructure and forensic expertise was lacking immediately after the war. Without sufficient evidence, prosecutions are often difficult to pursue.

· Insufficient resources, including funding, trained personnel, and infrastructure, can hamper the capacity to conduct thorough investigations and prosecutions. 
· Complexities of jurisdiction and accountability, jurisdictional challenges may arise when crimes are committed across borders or involve multiple parties. In the case of Kosovo, this complexity is two-dimensional. First, war crimes trials, in general, have been the international responsibility (first UNMIK and then EULEX), and then the responsibility of local justice institutions. So, the survivors have had to testify through different institutions several times, and this has been a difficult and desperate path. Only in 2023, we have the first case when someone was convicted for crimes of sexual violence. Second, Serbia refuses to cooperate with the justice institutions in Kosovo, therefore the State Prosecutor's Office of Serbia hesitates and categorically rejects any cooperation with the Prosecutor's Office of Kosovo in raising indictments for sexual violence, and that the perpetrators continue to live freely in Serbia.
· Political reluctance to address sensitive issues, cultural taboos surrounding sexual violence, and lack of leadership commitment undermine efforts to combat impunity. Closely related to this is the denial of these crimes by the institutional representatives. For example, in Serbia, without distinction, the political and institutional leaders deny the crimes committed in Kosovo, including those of sexual violence. Whereas denial of crimes constitutes the last stage of a crime.
· Survivors' access to comprehensive healthcare services, including psychosocial support and medical treatment, is limited.
To address these challenges, various good practices can be implemented:

· Providing safe channels for survivors to report crimes and fostering community support networks encourages reporting and reduce stigma. Legal and psychosocial support services should be accessible to survivors throughout the process.
· Investing infrastructure (documentation process) to collect, analyze, and preserve evidence is essential. Training law enforcement, healthcare professionals, and legal practitioners can strengthen the investigative process.
· Advocating for legal reforms to better address needs and interests of survivors.
· Enhancing coordination among relevant agencies, including law enforcement, judiciary, healthcare providers, and civil society organizations, can streamline the investigative and prosecutorial process. 
· Integrating gender perspectives into legal frameworks, investigative procedures, and victim support services is crucial. Training justice sector personnel in gender-sensitive approaches improves responses to survivors' needs and ensure their rights are upheld throughout the process.
----------------------------------------------------------------------------------------------------------------------------

II. Regulatory frameworks – civilian and military codes: Does the national legislative or regulatory framework account for sexual torture inflicted during armed conflict?
In the context of Kosovo, the national legislative framework does account for sexual torture inflicted during armed conflict. The Kosovo Criminal Code (attached) includes provisions that define and criminalize sexual violence, including sexual torture, as serious criminal offenses. Additionally, Kosovo has incorporated international legal standards, such as those outlined in the Geneva Conventions and the Rome Statute of the International Criminal Court, into its domestic legislation. While the national legislative framework in Kosovo does account for sexual torture inflicted during armed conflict, continued efforts are needed to ensure effective implementation, enforcement, and access to justice for survivors.
---------------------------------------------------------------------------------------------------------------------

III. Victim participation and protection during investigation and prosecution:
What special arrangements (procedures, standards, protocols, good practices) and protections are available for victims of sexual torture and related ill-treatment in armed conflicts? 

Initially, survivors of conflict-related sexual violence have attempted to access to justice based on legal provisions, just like any other victim. In the absence of special legislation and special procedures, KRCT has taken the initiative to draw up a protocol for handling these cases. Thus, in cooperation with the Kosovo police and then in consultation with other responsible mechanisms of public institutions and NGOs, the "Protocol on identification, investigation and treatment of sexual violence cases during the war in Kosovo" was drawn up, which has been finalized and published in 2019. The application of this Protocol is included in the State protocol for treatment of sexual violence cases, which was approved by the Government of the Republic of Kosovo on 23.11.2022. According to the State Protocol, every case of victims of sexual violence in the conflict must be treated according to the procedures provided by the Protocol drawn up by KRCT. The protocol foresees the specific procedures for handling cases in all stages: identification, investigation, treatment and documentation. An important part defined by the Protocol is the sensitive approach to the victims as well as their support during the process.

The main purpose of the Protocol is to serve as a guideline for the institutions dealing with the investigation and adjudication of matters and as a guideline for the parties to the proceedings, so that the parties are more informed with the competences of certain authorities, included in this Protocol. The Protocol is not binding on the parties to it. It may rather serve as an instrument to support the efforts of justice in Kosovo and the efforts of professionals to effectively and safely document sexual violence as a crime under international law - as a crime of war, a crime against humanity or an act of genocide.

Currently, it is the only Protocol that is applied in Kosovo for the identification, investigation, treatment and documentation of sexual violence in conflict. The drafting and implementation of this protocol is based on: International Protocol on the Documentation and Investigation of Sexual Violence in Conflict.

Are there any consultation and/or discussion platforms to enable victims and survivors of sexual torture crimes committed in armed conflicts to actively participate in the design, implementation and evaluation of the legal and/or administrative processes specifically established for justice and reparations of such crimes?

There is no specific platform for consultation and discussion with victims/survivors of sexual violence in the conflict. The needs and voice of victims/survivors are addressed only through non-governmental organizations that treat and represent victims. For example, in addition to advocacy, KRCT has recently organized advocacy and awareness-raising meetings between victims and government representatives, in order to hear their voice in the realization of rights and the necessary legal changes. So, the only link between the victims and the government remained the non-governmental organizations, led by KRCT.

----------------------------------------------------------------------------------------------------------------------------------
IV. Evidence collection and documentation pursuant to the Istanbul Protocol:

What are the practical, logistical or other challenges in evidence collection of sexual torture in armed conflict? What good practices are used to address such challenges?

In Kosovo, there were no state mechanisms for documenting sexual violence in the conflict. For several years, the Institute for the investigation and documentation of war crimes has functioned, which had the mission of documenting all war crimes, but it was extinguished by Government Decision. Now, in 2023, a new Institute for Documentation of War Crimes is established, which has not yet been fully functionalized, and it also foresees the documentation of all crimes.

So, because of the lack of institutional mechanisms for documenting sexual violence in the conflict, and any institutional initiative to comprehensively document cases of sexual violence during the war in Kosovo, in 2019 KRCT took the initiative to document these crimes. This initiative to document sexual violence during the war in Kosovo is the responsibility of KRCT, due to the sensitivity of the cases and the lack of local and regional experience in the field of documenting these cases. 

The process of documentation by the KRCT began 20 years after the end of the war, which has had its own challenges, given the time gap between crime and its documentation. Documentation by KRCT is done through the unique questionnaire built for this purpose. Therefore, questions with alternative answers were provided in the questionnaire, while the direct implementation of the Istanbul protocol was impossible.

KRCT Questionnaire for data collection for documentation (content)

Before starting the documentation process, KRCT has researched various international platforms to find best practices in this process, but it has been quite challenging to identify international or regional practices, as there is a lack of specific documentation of sexual violence crimes by including all data on sexual violence experienced and consequences after rape. However, based on the expertise in dealing with cases of sexual violence as well as general instruments for documenting cases of torture and violence in general, KRCT has prepared a questionnaire for data collection for documentation, which is unique in form and content. 

The questionnaire consists of an introduction and eight (8) parts, with a total of 84 questions and opinions. The form of the questions varies depending on the question, where closed questions mainly dominate - with one answer and with more than one answer; open-ended questions - with one answer; as well as openended questions - with narrative (descriptive) answers. 

The first part of the questionnaire contains demographic data of the victim of sexual violence (age, gender, place of residence, marital status, ethnicity and religion, etc.). 

The second part contains data about the incident/sexual violence experienced by the victim (period, region, place of residence, individual or group incident , repeated or single, information about witnesses, age, status, purpose of rape and description of the incident). 

The third part contains the ways and forms of rape, such as: type of sexual violence, information if there was more than one perpetrator, identity, ethnicity and status of the perpetrator. 

The fourth part contains data on the health harm suffered by the victim, including data on whether the victim became pregnant as a consequence of the rape, as well as data on the pregnancy/child. 

The fifth part contains data on the provision of medical and psychosocial services to victims during the post-war period and the current situation. 

Section six part contains data on living conditions in social terms and employment of victims of sexual violence. 

The seventh part contains data on access to justice, namely the number of cases that have sought justice, the stages through which the case has passed, the participation of the victim in the proceedings, etc. 

Part eight includes the number of cases that have applied for recognition of the status of “victim of sexual violence” at the Government Commission on Recognition and Verification of the Status of Survivors of Sexual Violence during the War. Namely the number of cases that have been granted status, those that have been rejected or are in procedure; the duration of the procedure as well as the rights and benefits realized. 

The data collected through the questionnaire are recorded and processed in the database built solely for the purpose of documenting crimes of sexual violence during the war.

Documented data are processed and published in the form of statistics on the public platform: https://krct.org/dokumentimi/dokumentimi2/ 

In Kosovo, the main challenge is the period from the end of the war until now, that is, we are 25 years after the occurrence of the crime, and the state officials have difficulty applying the Istanbul Protocol. Likewise, stigma towards victims of sexual violence is one of the challenges for approaching them.
------------------------------------------------------------------------------------

V. Rehabilitation: 
What specialist rehabilitation approaches and services are provided to victims, witnesses, families and communities that have been impacted by sexual torture and related ill-treatment in armed conflict.

Specialized rehabilitation approaches and services provided to victims, witnesses, families, and communities impacted by sexual torture and related ill-treatment in armed conflict involves a range of multidisciplinary interventions aimed at addressing the  physical, psychological, and social repercussions of such traumatic experiences. Sexual violence in armed conflict often inflicts profound physical injuries, psychological distress, and social stigma upon its victims. Victims may endure both visible physical trauma and hidden ailments, with some presenting psychosomatic symptoms stemming from the psychological trauma associated with sexual violence. Besides medical care, where here physiotherapy plays important  role in addressing physical health issues arising from trauma or stress. This includes identifying and treating musculoskeletal problems, managing pain, and addressing mobility issues resulting from physical injuries or the psychosomatic effects of trauma. Additionally within the psychological care, rehabilitation services for victims of sexual torture in armed conflict typically integrate specialized therapeutic modalities tailored to meet the unique needs and experiences of survivors. These may encompass trauma-sensitive approaches with the survivor at the center, alongside trauma-focused therapies such as prolonged exposure therapy, Eye Movement Desensitization and Reprocessing (EMDR), Cognitive Behavioral Therapy (CBT), and body therapy etc. These therapeutic interventions aim to alleviate symptoms of PTSD and facilitate emotional processing and healing.
Group therapy is also integral to rehabilitation efforts, offering survivors a place to empower each other and enhance functionality, given that sexual torture often leads to survivors' isolation due to stigma. Moreover, involving secondary survivors, including family members, witnesses in the rehabilitation process is crucial for providing comprehensive support to survivors. This not only strengthens familial bonds but also fosters communication and mutual support, thereby promoting resilience and healing within the family unit. Family therapy is another very important  rehabilitation approach that promote healing  by recognizing the intergenerational impact of trauma, t to address the needs of survivors and their loved ones, thereby mitigating the transmission of trauma across generations.

Furthermore, rehabilitation programs prioritize community involvement to reduce stigma and facilitate the reintegration of survivors. By offering a diverse range of therapeutic options, these programs cater to the diverse needs and preferences of survivors while promoting holistic recovery. 
How do these differ from other rehabilitation support provided to victims of torture? How do they differ from rehabilitation provided in non-armed conflict situations?

Rehabilitation support provided to victims of torture, whether in conflict or non-conflict situations, may have similarities with specialized approaches used for victims of sexual torture in armed conflict. However, there are significant differences, particularly regarding the scope of trauma. Sexual violence in conflict is widely recognized as one of the most severe forms of trauma, carrying profound psychological implications. It is often wielded as a weapon of war and is entangled with cultural contexts that compound its impact through shame, guilt, silence, and stigma. These factors often deter survivors from seeking help and lead them to conceal their trauma, exacerbating their psychosocial conditions and necessitating specialized and tailored treatment approaches.
How should the nature or process of rehabilitation be tailored to different groups of victims (e.g. take into account intersecting characteristics as sex/gender, age, other health circumstances, civilian versus military victims, etc.), or the types of sexual torture suffered during armed conflict?

Rehabilitation approaches for victims of sexual torture in armed conflict must be customized based on factors such as sex/gender, age, health circumstances, civilian vs. military status, and the specific types of sexual torture endured. This tailored approach involves providing gender-sensitive care, interventions appropriate for different age groups, support for civilian reintegration, and addressing the unique experiences of each survivor. Additionally, it necessitates trauma-informed care, cultural sensitivity, interdisciplinary collaboration, and personalized treatment plans to effectively meet individual needs and facilitate holistic recovery.
In cultural contexts where preferences regarding the gender of psychotherapists matter, it's crucial to respect the survivor's choice. Group therapy may also need careful consideration, as some survivors may prefer single-sex groups due to comfort or cultural reasons. For instance, a woman  victim of sexual violence  may require assistance with emotional trauma, reproductive health,  while a male soldier might need help dealing with issues of shame and masculinity. Children who are survivors of sexual torture may require specialized support to address the unique developmental challenges they face. This support may include child-friendly therapeutic modalities, such as play therapy, art therapy, and storytelling, to help them process their experiences in a safe and non-threatening environment. Therefore, rehabilitation strategies should be tailored to each individual's gender, civilian or military background, and the specific challenges they face as a result of their experiences.
How do these relate to the provision of other forms of reparation (compensation, restitution, satisfaction, and non-repetition?

Rehabilitation efforts for victims of sexual torture in armed conflict are closely intertwined with various forms of reparation, including compensation, restitution, satisfaction, and non-repetition measures. These measures collectively aim to address the harm suffered by survivors, restore their dignity and well-being, hold perpetrators accountable, and prevent future violations of human rights.
The establishment of the Commission for the Verification and Recognition of Sexual Violence Victim Status in Kosovo in 2018 represented a significant milestone in providing reparations to survivors of conflict-related sexual violence. This commission played a vital role in recognizing and validating the status of individuals who endured sexual violence during the conflict in Kosovo, thereby acknowledging the physical, psychological, and social trauma they experienced.
This initiative went beyond mere acknowledgment; it served as a source of spiritual satisfaction for victims, as their pain and suffering were officially recognized and validated.
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