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Subject:	Contribution of People’s Advocate Institution in Albania in response to CALL FOR INPUT Secretary-General report on the implementation of General Assembly resolution A/RES/78/234.

The People's Advocate (Ombudsman) institution has a limited mandate regarding the handling of cases in which discrimination is alleged, since Law No. 10221 dated 4.02.2010 " On Protection from Discrimination ", appoints the Commissioner for Protection from Discrimination, as the body responsible for examining complaints in which it is claimed that a case of discrimination has occurred.

However, one of the aspects of our work, in which the issue of unequal treatment is addressed, among other things, is that of the institutional attention that is given to the legal rights of the Roma and Egyptian national minorities, as groups that also exhibit the problems sharper. The Ombudsman has exercised his mandate in this regard through (i) addressing the issues that are brought to his attention, through individual complaints, or from cases made public in the media and (ii) exercising his promotional mandate, through the organization of meetings and open days with citizens and civil society organizations, as well as media participation.

Based in the jurisdiction and competencies of the Ombudsman institution, related to the respect of the rights of these minorities, " ex-officio " investigations have been undertaken from time to time. The issues have been addressed through recommendations, at the systemic level of solving issues with the aim of equality, inclusion and integration of these national minorities.

The issues and challenges that the Roma and Egyptian national minorities continue to face are of different typologies, but essentially remain connected to:
- the need for essential overall improvement of living conditions;
- increasing and improving the level of education and skills;
- other rights such as ethnic, linguistic, cultural and religious identity.
Specifically, the main challenges are related to:
- the right to housing;
- the right to employment;
- registration in civil status registers;
- violation of property rights;
- the right to benefit from the system of social care and social protection;
- the right to drinking water supply;
- comprehensive participation in the teaching-educational process of Roma and Egyptian children and youth, etc.
In order to address these problems, the institutional commitment of the Ombudsman has been continuous. For the period June 2023 - 2024, several recommendations have been addressed, as regarding the full and effective exercise of the functions of institutions at the local level with the aim of improving the living conditions of the Roma and Egyptian community in a continuous and sustainable manner, and ensuring institutional engagement in this matter, as well as for the establishment of study programs in the Albanian and Roma languages in the country's universities.
Anti-gypsyism remains a worrying phenomenon. We have emphasized in our positions expressed in the recommendations sent to local self-government units but also to public, responsible, central government bodies, that it will be necessary, in the light of the new international strategic framework, for equality, inclusion and participation, to project our new vision, that in addition to the fight against "anti-gypsyism", we design concrete policies of real integration and inclusion of Roma and Egyptians, not only at the level of the central government but also specifically at the level of local self-government, to make them feel part of a diverse, inclusive and democratic society.

Non-completion of the process of approval of the by-laws of the law no. 96/2017 "For the protection of national minorities in the Republic of Albania" remains a concern. In addition to the positive developments related to the approval and entry into force of this law, issuing in its entirety the entire package of by-laws provided remains necessary to enable the real implementation of this law. This process is very necessary and must be completed as quickly as possible, in order to fully guarantee the community but also individual rights of members of national minorities in Albania.
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