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To the attention of Ms. Farida Shaheed, Special Rapporteur on the right to education

AVOCATUL POPORULUI

REGISTRA’I}&A GENERALA
Dear Madam, IESIRE Nr /.. 3. JUN. . 2624,

We would like to thank you for the invitation you sent to the Romanian Ombudsman to
submit its contributions to your upcoming thematic report on artificial intelligence in education
and its human rights - based use at the service of the advancement of the right to education.

We hereby express our appreciation for the content of the questions submitted to (he
NIIRIs which, in our opinion, reflect 4 strong interest for a future larger use and development
of Al in education.

Although the Romanian Ombudsman institution does not hold the necessary data
comprised in your list of questions as they exceed its area of activity as established by the
Romanian legislation, we would like to highlight the fact that the Romanian state is preocupied
with the subject of Al

We have conducted a preliminary research on the internet, but have not found any
relevant data related to the practices and applications of Al in the Romanian education system.

However, in our opinion, it is worth mentioning that, in 2020, the Romanian Ministry of
Education issued Order no. 5545/2020 for the approval of the Framework Methodology
regarding the conduct of teaching activities through technology and the Internet, as well as for
the processing of personal data which refers only to aspects related to digitalization of the
education system , not to Al.

In April 2023, the Romanian Ministry of Research, Innovation and Digitalization issued
Order no. 20484/2023 regarding the establishuenl, organization and functioning of the
Romanian Committee for Artificial Intelligence.

The mission of this committee is to support the Romanian Ministry of Research,

Innovation and Digitalization in the exercise of its duties as a state authority in the field of



research-development, innovation and digitalization, through proposals regarding the
regulation, coordination, monitoring and evaluation of activities regarding artificial
intelligence, as well as its development in Romanta.

In January 2024, the Ministry of Research, Innovation and Digitalization launched for
public debate the draft of the Government Decision on the approval of the National Strategy for
Artificial Intelligence.

In the section related to the Communication from the European Commission on the
Digital Education Action Plan, no. COM/2020/0624, the draft of the above mentioned Strategy
stipulates that as education is a fundamental right, it is recommended that AI technologies in
the education sector should be classified in the high risk group. The potential of Al in the
education sector includes: personalization of learning or monitoring learning difficulties,
automation of administrative tasks, facilitating of progress in foreign languages, mathematics,
special needs education (e.g. voice recognition, virtual assistance).

The Strategy also notices that the Communication emphasizes that education, culture
and audiovisual fields are sensitive areas in the context of Al use, because fundamental rights
might be prejudiced. The Commission's recommendations aim at: the inclusion of Al in school
programs, training the educators using Al to identify discrimination, use of neutral images in
terms of gender for Al used in education and culture, the use of machine leaming to correct
gender stereotypes, including Al used in education in the high-risk group, sanctions applied to
the public authorities that do not comply with the obligations of transparency of individual
automated decisions based on Al, etc.

We hope that the information contained in this letter will be useful to your report.

Yours sincerely,

Deputy of the Ro ian Ombudsman,
MO R Zsolt

Bucharest, May 24%, 2024

Tnstitnegin Avocitul Pu;mmlm cu sediul preclm in antet, va prelucreaza datele personale in baza reylementdrilor legale aplicabile in domeniul specific de activilate. Scopul prelucririi este de
indeplinire 2 unei sarcini care serveste unui interes public sau care rezultd din exercitaren autoritdyii publice cu care este investit operatorul. in exercitarea atribujiilor avute, prelucraren datelor
cu caracter personal de clire institufia A ful Poporulux se ci ie situaliei definitd de art. 6 alin. 1} lit. e} din Regulamentu] UE nr. 679 dm 27 apnlle 2016, in limitele atribuliilor i
obligaiilor legale cu resp ea aplicarii legislajiei privind p tia datelor le. Datele p le sunt obfinute din coresp de d 4 institujiei noastre, fie in
cadrul audienjelor sau al serviciului de dispecerat, precum si de la autoritdfi publice sau din oonsullaru bazelor de date publice. Datele personale pot fi dezviiluite catre alte autoriti|i sau
institufii publice ori cltre autorit(i cu care institulia Avocatul Poporulul coopereazii in vederea indeplinirii atributiilor sale legale In cazul in care nu dorifi ca anumite date personale s fie
dezviluite, aveti posibilitatea de a v exercita dreptul de opozifie, in condiliile previzute de art. 21 din RGPD. Datele dumneavoastri personale sunt stocate pe perioada necesard efectudrii
tuturor demersurilor intreprinse pentru susjinerea activitdlilor domeniilor de acnv1Lale/servncnlor/blrounlor/'blrounlur teritoriale/centrelor zonale din cadrul lnsutuuel Avocatul Poporului de
relatii publice. petijionare, formulare de puncte de vedere, organi derulare i liunilor de citre i (el deJudecauL pe deplinirea atributiilor Ieg;le de
vizite, solujionare a petifiilor, inregistrarea si solujionarea nonﬁcﬂnlor de incilcare a secunlmu datelor cu caracter personal, precum si 1 ea formularelor de declarare resp 1 cu
protecjia datelor, dup4 care vor fi arhivate potrivit legislali P le ale caror date personale sunt prelucrate de citre Institujia Avocatul Poporului pot si isi exercite drepturile de
acces la date, de rectificare, stergere, restricjionare, in aonforrmtate cu dispozifiile art. 15-19 din RGPD, precum si dreptul de a depune o plingere la ANSPDCP pentru modul de solujionare a
cererilor de exercitare a acestor drepturi, printr-o cerere trimisd prin posti la sediul ANSPDCP sau la adresa ginspulpre thatprotection ro. Mai multe informajii privind prelucrarea datelor dvs.
cu caracter personal puteli lta pe site-ul www.avp.ro, i Protectia datelor cu caracter personal.

Vi multumim!




