Information of the Ministry of Labour and Social Protection of Population of the Republic of Azerbaijan on the -Report "Countering cyberbullying against persons with disabilities, identifying recent trends and challenges, as well as applicable human rights principles, safeguards, and best practices"


· Please provide information about measures taken to address those issues, including to ensure access to online platforms by persons with disabilities; to ensure inclusiveness and remove obstacles for persons with disabilities to digital environments.

· What are good practices, mechanisms or models for ensuring that persons with disabilities can exercise their rights in the online space, particularly on online platforms? Are there particular challenges in their implementation or adoption? What additional measures should be developed and implemented?

The Ministry of Labour and Social Protection of Population of the Republic of Azerbaijan (Ministry) provides a total of 159 services to citizens. As a result of a large-scale digitalization program in the social field, 146 of these services are implemented electronically, including 56 proactively. Assessment of disability, determination of benefits, registration of persons with disabilities, provision of rehabilitation facilities, etc. are carried out through the e-system. Digitalization of services enables people with disabilities to benefit from those services transparently, objectively and without any obstacles or delays.	·

The Electronic System for disability assessment - In 2015, Azerbaijan launched an electronic disability assessment system using special software, called "Disability Subsystem". The disability status of citizens is assessed electronically by the Medical and Social Expert Commissions through the electronic system based on e-referrals from public health institutions without the presence of a person. Citizens are notified by SMS about the decision (duration and percentage of disability or rejection). Citizens can also receive information about the results of the assessment freely and without interference, using the electronic service in the "e-Government" portal, the social registry portal "e-sosial".

This system ensures that the disability assessment process is carried out objectively and transparently through the electronic infrastructure without official-citizen contacts. This electronic system is integrated with many information systems and databases of different government bodies, ensuring the accuracy and validity of information. The automated disability assessment system is recognized as an advanced, efficient and transparent working mechanism. It has been recommended by the UN for dissemination and application in the framework of South-South Cooperation.

Proactive Assignment of disability benefits and pension - In 2019, the Ministry changed the systems of assigning disability benefits and pensions and largely automated the process. As a result, benefits and pensions for disabilities are assigned proactively without requiring any application or submission of any documents.




Reasonable accommodation for persons with disabilities - In 2022, a new "Labor Relations and Employment" electronic system was introduced as a centralized labor relations platform for employers and workers. The system includes a module for receiving requests for reasonable adjustments and monitoring of execution from a single platform nationwide.

The electronic register of persons with disabilities - The digital register of persons with disabilities is an information system in the centralized electronic information system of the Ministry containing electronic documents or a set of documents (documented information) on persons with disabilities (personal data on persons with disabilities, such as the date of disability assignment, disability degree, duration and cause, date of the next disability assessment, employment guarantee, percentage of disability and diagnosis).

Accessibility of the websites - The legislation was amended to ensure equal conditions and opportunities for persons with disabilities to effectively use information technologies and the Internet and access official internet information resources of state bodies. This decision guarantees accessibility of official Internet information resources of all state bodies for persons with disabilities based on Web Content Accessibility Guidelines (WCAG) 2.1. Since 2020, the commission established for the purpose of state monitoring in the field of the rights of persons with disabilities has been monitoring the WCAG compliance of websites of all government bodies and banks. As a result of this positive work, many government and bank websites were made more accessible last year.

Furthermore, to improve opportunities for participation on the official websites of the Ministry and its subordinate institutions for people with disabilities, several features have been implemented on official web pages, including:

· Adjusting text contrast;
· Selecting links;
· Enlarging letters;
· Removing text spaces;
· Pausing animations;
· Hiding pictures;
· Dyslexia mode support;
· Cursor magnification;
· Reflecting auxiliary texts;
· Increasing line height;
· Text direction adjustment;
· Saturation options.

To uphold the rights of individuals with disabilities as outlined in legislation and international standards, surdo translation services have been implemented in DOST Centers. This service· aims to facilitate access to information and administrative processes for individuals with hearing and speech impairments, ensuring their ability to apply for services, receive information, and participate in administrative proceedings. The provision of surdo translation services is essential to ensure equal opportunities and free access to DOST services for these people: https://dost.gov.az/en/page/surdotercume-xidmeti 
