REPUBLIC OF ALBANIA

MINISTRY OF HEALTH AND SOCIAL PROTECTION
Input for the report about cyberbullying for persons with disability. 

In response to your request on the contribution "Forwarding OHCHR's request for input on a report on cyberbullying", the contribution prepared by the Ministry of Health and Social Protection of the Republic of Albania:

Regarding persons with disabilities in Albania, there is a comprehensive legislation for social inclusion in society. Albania is a ratifying state of the Convention on the Rights of Persons with Disabilities (CRPD). Parliament approved Law No. 93/2014 "On Inclusion and Accessibility for Persons with Disabilities", which defines the responsibilities of institutions for the rights of Persons with Disabilities, social inclusion, accessible services and non-discrimination for all categories of persons with disabilities. The Ministry of Health and Social Protection coordinates disability policies, in coordination with line ministries and local government.

The policies drafted by the Albanian government support persons with disabilities in accessing social protection, justice, education, health, employment and professional training, in accordance with the objectives and measures of the National Plan for Persons with Disabilities 2021-2025, approved by Decision of the Council of Ministers, no. 276, dated 12. 05. 2021.

The mid-term monitoring report for the years 2021-2023 is currently being drawn up for the National Action Plan for Persons with Disabilities 2021-2025, by the Ministry of Health and Social Protection (MHSP) and line ministries, where accessibility is one of the main pillars. The mid-term report will include information on legislation and implementation by all institutions.

Accessible infrastructure has been improved, mainly in urban centers, with signage and accessible parking. In the Municipality of Tirana, good practices have been implemented, such as markers for blind people and the installation of signaling and acoustic devices on roads, intersections and means of transport.

The Ministry of Health and Social Protection has coordinated the agreement with the line ministries for the drafting of monitoring reports for i) the UN CRPD and ii) the National Action Plan Report 2021-2023. The main achievements are the improvement of access to infrastructure services. The Ministry of Health and Social Protection, the Ministry of Education and Sports and the Ministry of Economy, Culture and Innovation with ANAD - the Association of Deaf and Non-Speaking People, have renewed a five-year agreement to improve translation services for deaf and hard of hearing people. they don't speak.

During the last two years, trainings were held with the leaders of the professional networks of assistant teachers (66 leaders), who, through monthly meetings within the network, conveyed the training to almost all the assistant teachers in the country (about 1000 teachers).

The Ministry of Health and Social Protection, within the National Agenda for Children's Rights 2021-2026, implements measures for comprehensive and friendly services aimed at protecting the rights of children, including children with disabilities.

On November 20, 2023, at International Children's Day, the Ministry of Health and Social Protection in cooperation with the State Agency for Children's Rights and Protection, the Ministry of Youth and Children, NAECC, the State Social Service, national and international partners, organized a awareness activity for children's rights. In this activity organized in the premises of the TUMO Center in Piramida, Tirana the children presented the innovative projects they follow in the center, giving messages to other children about their rights.

 In the framework of cooperation for addressing the needs of children and guaranteeing their rights, the Ministry of Health and Social Protection, the State Agency for Children's Rights and Protection (SARPC) and the National Authority for Electronic Certification and Cybersecurity (NAECC), have worked to promote the rights of children and young people in the digital world, making public actors aware. On February 6, 2024, near the premises of the COD, a meeting was held on the topic "Online protection and safety for children", where the goal was to discuss and improve practices that guarantee the protection and safety of children in the digital environment. The meeting was attended by 9-year-old school students, who discussed issues related to their internet browsing. At the same time, representatives from MHSP, SARPC, NAECC, Tirana Cybercrime Directorate, state police officers, teachers, school psychologists, social workers, child protection workers in the municipality.

On February 6, 2024, SARPC and NAECC signed a cooperation agreement, which aims to strengthen cooperation between the two institutions in the framework of the protection of children in cyberspace, in the framework of the obligations defined in the National Agenda for Children's Rights 2021- 2026 and the National Cyber Security Strategy. According to the joint work plan of this agreement, SARPC and NAECC engage in the organization of awareness campaigns, trainings, conferences and publications of educational materials, related to the protection of privacy and safety of children online.

In the translation legislation, the role of the sign language interpreter has been established. Also in Law no. 111/2017 "On legal aid guaranteed by the state", according to Article 11, persons with disabilities, regardless of their income, are direct beneficiaries of primary and secondary legal aid. By-laws have been drafted that enable cooperation with legal clinics, to increase access to justice for persons with disabilities.

In terms of better accessibility to information, the Ministry of Health and Social Protection has cooperated with National Information Service Agency to monitor the situation in the mid-term report of the Disability Action Plan. National Information Service Agency is working to provide technical adjustments to ensure that the e-Albania portal is compliant with the Web Content Accessibility Guidelines (WCAG) by 2025. This will enable e-Albania to be user-friendly for persons with disabilities.

