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· Laws, policies, guidelines, and procedures compliant with the international legal framework governing the use of force and firearms by law enforcement officials
The use of force and firearms by law enforcement agencies is regulated by the laws "On Police" and "On Weapons", “The Rules of Police Patrol Service”, and “The Guidelines for the actions of police officers involved in public order maintenance, the use of physical force, special means and weapons by them during mass disturbances". The relations arising during the circulation of civil, official, as well as hand combat firearms and cold combat weapons in the territory of the Republic of Armenia is regulated by the law “On Weapons”.
The grounds, conditions and limits for the use of physical force, special measures and firearms by police officers are provided for by Articles 29-33 of the law "On Police", where Article 32 specifically defines the scope of authority for the application and use of firearms by police officers. 
In cooperation with the OSCE, the “Guidelines for the actions of the officers of the police units involved in maintaining public order, their use of physical force, special means and weapons during mass disturbances" and the “Guidelines on conducting negotiations while maintaining public order and ensuring public security" have been developed and published.
While developing the guidelines, the conditions and limits of the use of special measures by the police officers of the RA Ministry of Internal Affairs (MIA) while ensuring public order and public safety have been thoroughly taken into account and the international best practice have been studied.   
On 5 October 2022, the law "On the Regulation of Arms Circulation" was adopted, which,  upon entering into force, will regulate the circulation of civilian, service and hand combat firearms in the Republic of Armenia.
In addition, the legal acts on making amendments and supplements in the laws "On Regulation of Arms Circulation" and "On Licensing" have been drafted which after adoption will fully regulate the above mentioned relations.

The following materials have been developed by the Educational Complex of the Police:

1. Guide on the “Use of physical force, special means and weapons by police officers" which contains international agreements and modern principles of law enforcement activities, the grounds, conditions and limits of the use of physical force, special means and firearms by officers of police units.

In the guide, special attention was paid to performance of alternative (non-forceful) interventions, which do not assume the use of physical force, special means and firearms by the police.

2. A scientific and practical manual "Legal bases for the application and use of firearms", in which the legal interpretations of the regulations established by law regarding the application and use of firearms are comprehensively presented, the possible actions of police officers in different situations and the resulting consequences are analyzed, as well as legal actions and the consequences of exceeding the limits of the powers established by law are described.
 
The manual is intended for use not only as a teaching-methodical guide, but also for police officers, any employee in the law enforcement system who has the right to carry a weapon, and officers of the units conducting proceedings in cases of the use of firearms.

· Good practices, challenges and lessons learned on alternative methods of policing, strengthening institutional oversight and closing trust deficits 

Since the independence of the Republic of Armenia, the perception of the police among the public has been on different levels in terms of public trust.
The necessity for police reforms in Armenia is primarily conditioned by the real need of having a Police service typical of a democratic state and society, increasing the effectiveness of Police’s activities, as well as a public demand voiced for years and a presence of a sincere political will.
With the establishment of the Ministry of Internal Affairs in January 2023, the coordination of the reforms of the police sector was transferred from the Ministry of Justice to the Ministry of Internal Affairs. The Ministry was created based on the necessity to ensure the accountability of the Police, political responsibility for the sector and the effectiveness of policy development.
Prior to that, a number of activities were carried out within the framework of the reforms of the police sector under the coordination of the Ministry of Justice, with tangible results recorded in different areas. The Police Reform Working Group was established under the coordination of the Ministry of Justice in 2020, which included both civil society representatives and international partners.
The launch of the Patrol Service in 2021 was an important step in terms of reinterpreting the police service, and creating a new image of a police officer. The best experiences of other countries have been considered while creating the Patrol Service. 
Activities to raise public awareness on the functions and powers of the Patrol Service were carried out by the targeted Public Awareness Working Group created under the coordination of the Police and the Ministry of Justice. 
The police units carry out their activities in accordance with the principles of the rule of law and democracy, and participate in various legislative, institutional, educational and other initiatives, the purpose of which is to form a police service consistent with international legal standards.

The main purposes and directions of work of the Police include:

1. increasing the level of detectability of crimes, improving operative-investigative activities,
2. training of professional staff, increasing the qualification of employees, 
3. strengthening the discipline and legality, forming a positive public opinion about the law enforcement system and increasing public confidence, 
4. organization of information-analytical and methodical works, effective use of statistical and analytical data,
5. design and operation of information systems and databases, improvement of material and technical base.

The police divisions closely cooperate with law enforcement agencies of other countries and international structures operating in the field of crime fighting, in order to study and introduce the international best experiences in Armenia. Exchange of operative-investigative, informational, statistical, criminalistic and other information of mutual interest is carried out as well.
International cooperation is implemented on the basis of bilateral and multilateral inter-agency agreements and international treaties. 
In 2022 and 2023, MIA police officers participated in a number of international meetings, conferences, courses, meetings-discussions and seminars, during which various issues related to a number of areas of combating organized crime, existing challenges and ways to overcome them were discussed.
A comprehensive public opinion survey on the public perception of the Police's activities was conducted with the support of the OSCE in 2022, which, among other questions, included questions related to corruption and the level of public trust in the Police.
According to the preliminary results of a survey, 70% of the respondents assessed their attitude towards the Police as positive. The Police was also the leader among the law enforcement institutions with a 58% confidence rating.


