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    REPUBLIC OF CROATIA

        THE OMBUDSPERSON

     FOR GENDER EQUALITY
Class: PRS 10-04/19-12

Ref. No.: 12-19-02
Zagreb, May 10th, 2019

Office of the United Nations High Commissioner for Human Rights (OHCHR)
vaw@ohchr.org
Ms Michelle Bachelet Jeria, High Commissioner
Subject: Call for submissions: Mistreatment and violence against women during reproductive health care with a focus on childbirth
Dear Ms Bachelet Jeria,

Further to the call for submissions that your Office publicly announced, we’re providing you the information regarding the work of the Ombudsperson for Gender Equality of the Republic of Croatia.
In a past few years we worked on a couple of cases of mistreatment and violence against women during childbirth in public hospitals. Those cases were published in our annual reports (available on http://www.prs.hr/) in Croatian language. We made summaries of those cases in English for this occasion:
1) Complaint on inadequate sanitar and environmental conditions in maternity hospital and unprofessional communication of a gynecologist. Hospital informed us that there was a reconstruction of that hospital’s department at that time, but the needed healthcare services continued to be provided. There have been an issue of vandalizing hospital’s property from family members of the woman who complained, and that’s why gynecologist requested recompensation from her for the damage done. Hospital is aware that that is something that goes beyond his authority, so no further actions were conducted on that matter. Regardless, we recommended that special attention should be given to professional communication to patients, especially to parturient women as a vulnerable group, because responsibility of health workers according to national regulations is greater than the responsibility of patients.
2) Complaint on unprofessional communication of medical staff during childbirth. We requested a response from the hospital and it declined the accusations. It wasn’t possible to determine any further details of the case because the complaint was anonymous. Regardless, to prevent any further unregistered discontent of the patients on the gynecologist department, hospital installed the ‘complaint box’ in the waiting room.
3) We found out from the media for the case of mistreatment in maternity hospital that resulted with the stillbirth. We requested a report from the hospital who informed us that there have been determined a suspicion of a criminal matter, so the case has been forwarded to the State attorney of the Republic of Croatia. According to the latest information, the case is still open.
4) Complaint on usage of local analgesia instead of general anesthesia during childbirth. Hospital informed us that they are not able to provide general anesthesia in all cases because of lack of sufficient number of employed anesthesiologist. Their employment is in hospital’s future plans so they are hoping that problem will be solved soon. We recommended that general anesthesia is used during childbirth in all cases possible in which woman agrees with it.
Further to the question of accountability mechanisms and inspection in health institutions, we are emphasizing that that matter is regulated by the Act on health care (Official gazette 100/18) (Croatian: “Zakon o zdravstvenoj zaštiti”). According to the article 200, three different bodies conduct three different forms of inspection:

1) internal inspection is conducted by the health institutions themselves;

2) expert inspection is conducted by the Croatian medical chamber;

3) health inspection is conducted by the Health inspection of Ministry of health.

Also, on the basis of Act on gender equality (Official gazette 82/08, 60/17), Ombudsperson for gender equality can conduct anti-discrimination procedure. We are continuously monitoring all aspects of women’s reproductive health and rights in Croatia and react in all cases that come to our attention.
Additionally, we are informing you that after the public announcement of the cases of mistreatment and violence as a part of the public campaign #Prekinimošutnju (“Stop the silence”) of the NGO Roda, we sent a letter to the Ministry of health in which we recommended appropriate measures that we think should be taken with the intention of upgrading health service to parturient women and ending all forms of mistreatment and violence against them. Those recommendations are as follows:

1) To work on improving the communication of healthcare workers to patients, and in that sense conduct appropriate training;
(2) To provide patients with the appropriate anesthetic or analgesic procedure on the basis of their informed consent, and in accordance with that to develop a protocol for the application of appropriate types of analgesia and anesthesia in certain medical procedures;

(3) To pursue the continuous implementation of the project “Mother−baby friendly birthing facilities” that was conducted as a pilot-project in four public hospitals in 2017, gradually include all maternity hospitals in its implementation and encourage them to fulfill the required criteria according to the Guidelines of International Federation of Gynecology and Obstetrics (FIGO) and receive the “Mother and Newborn Friendly Birthing Facility certificate”.
(4) To encourage the education and employment of larger number of anesthesiologist to offset the current lack of specialists of that profile in Croatian healthcare institutions.

(5) These recommendations should be taken into account when drafting the Demographic strategy of the Republic of Croatia by 2030.
Sincerely,






    
       OMBUDSPERSON 








FOR GENDER EQUALITY
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