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Answers 

Answers to the following questions: 

Current situation and trend 

1. The Royal Government of Cambodia (RGC) promoted the private sectors to participate into the water supply in 

the whole country, particularly in urban areas. Ministry of Industry & Handicraft is responsible for 

administration and development of potable water supply and have issued license for 252 water operators (as of 
2019) under four different types of investment i.e. BOT, BOO, DBL, and OBA. 

2. See above answer# 1 
3. Private investment in water supply has dramatically increased in the last 10 years from 137 in 2013 to 252 in 

2019. 
4. The Strategic Development Goal ofRGC is to provide universal access (100%) to potable water supply in urban 

area by 2025. To achieve this goal, RGC encourages and expects active participation from the private sector. 
5. To establish favorable investment environment for private investment in water supply, Mll-I has modified a 

water regulation to extend license for water supply operation from 3 to 20 years (Prakas No. 461 MIH/20 14). 

In addition, Mll-I is reviewing and updating its policy on water supply and preparing Law on Administration of 

Water Supply (LAWS) to open more opportunities for private investors. 

Private provision 

6. To obtain water supply license, Mll-I set out the following process: 
);;> Request for conducting feasibilities study 
);;> Submission of feasibility study report to Mll-I for review and approval 
);;> Mll-I feasibility study committee will review and endorse the feasibility study report in due course 

);;> Upon approval, Mll-I shall publish the water tariff and grant license to those with feasible conclusion. 

);;> Prior to commencement of its operation, the operator shall obtain Certificate of Operation from 
MIH. 

7. Private water operators serve the people without any discrimination following block water tariff determined by 
the Mll-I to subsidize poor people. This cross-subsidized Block Tariff might affect small-scale water operator 
with majority of the users are under the lowest water tariff block, which cause financial challenge to operators. 
Nevertheless, RGC is seeking support from Development Partners to compensate such loss so as to fulfill the 
subsidy scheme. 

8. All private water operators shall comply with all terms and conditions stipulated in the Mll-I Prakas including 
human right on Access to Water Supply without discrimination. 

9. There have been merely reports with regard to the alleged human right infringements by private water service 
providers in Cambodia In any case, the Mll-I will issue warning to private water operator and if it's repeated the 
Mll-I will take further action including suspension or revoke of operation license. 

10. Ministry of Industry & Handicraft is the water supply regulating body, with support from all 
Provincial Department of Industry & Handicraft, responsible for monitoring and evaluation of all 
private water operation. 

11. National Policy on Water Supply and Sanitation was approved by the full Council of Minister 
meeting on ih February 2003. 

12. Financing from the national budget and development partners for expansion of coverage and 
connection to poor community within service area of private water operators. Most financial 



resource for restoration and development of water supply infrastructure is from private water 
operators. 

13. Private water operator need to invest 100% from (personal capital and/or loan) and from 
development partners' assistance. 

14. Private water operators are obliged to ensure reliable water supply; thus it's their obligation to 
identify sufficient and sustainable water sources in any circumstances but if necessary i.e. during 
drought season, the government will intervene. 

15. There's no report case of corruption in provision of private water supply. 

Remunicipalization 

16.Local government may complaint directly to MIH or through Dill any unpleasant or dissatisfactory service 

provided by private water operators. 
17.There's no such case yet in Cambodia 


