Progressive realization of the human rights to water and sanitation

In the context of the human rights to water and sanitation, the obligation of progressive realization
reflects the need of States to move beyond the minimum levels of water and sanitation service provision,
specified as necessary immediately in accordance with States' minimum core obligations. In realizing the
rights to water and sanitation, States are also required to utilize the maximum of their available resources.

In this regard, several questions arise:

e How canthe concepts of 'progressive realization’, 'maximum available resources’ and 'minimum
core obligations' be translated in the context of the human rights to water and sanitation?

Governments need to proof that they are doing progressive realization in the human rights to
water and sanitation, and to demonstrate that they are using the maximum available resources in
advancing towards a fuller enjoyment of rights in water and sanitation as part of Governments'
minimum core obligations. This doesn't only include allocation of sufficient budget to water and
sanitation projects, but also includes setting policies, strategies and laws that state clearly in
details these human rights, and do monitoring and measurements to assess the improvements on
end users. Input frem civil society and the public is important to ensure that the steps taken by
government in progressive realization reflect public priorities and peaples’ water and sanitation
needs.

» What elements and specificities of the human rights to water and sanitation should be considered
in the application of the three concepts?

The elements and specdificities that should be considered in the application of the three concepts
for all peaple, whatever their standard of living, social and economic conditions are:

Water Elements:

*  Quantity; Everyone is entitled to sufficient amount of water for drinking and domestic
uses

= Quality: The quality of supplied water shall be safe for required purposes

= Affordability: The costs and charges associated with water must be affordable and
shouldnt compromise his\her ability to fulfil enjoying this right

= Physical Accessibility; Water access shall be within safe physical reach

= Adequacy of Service: Everyone is entitled to continues service adequate to hissher needs

Sanitation Elements:

= Health. Safety & Environment: Everyone is entitled to a safe sanitation service with no
potential health risks or harmful to environment

= Affordability: The costs and charges associated with sanitation service must be affordable

= Adequacy of Service: Everyane is entitled to continues service adequate to hissher needs



General Elements:

*  Awareness: Everyone is entitled to be aware of government’s activities on
water\sanitation issues and participate in decision making

= Fit-For-Purpose: Especially in water scarce cities, and as part of maximising the resources,
the government needs to ensure supplying water quality fit for purpose and avoid
spending more on treatment to a high level of water quality, which is not required for the
use purpose

* Transparency and Requlator Level of Independency: Monitoring and regulating bodies for
the services provided to customers are recommended to have high level of independency
to avoid conflict of interests and ensure transparency, and to do the role of customer
protection

To which extent do human rights monitoring bodies have heen assessing the implementation of
States' obligations adequately applying the three concepts mentioned above? How can those
bodies further address those concepts?

There are 2 main aspects impact the process of monitoring the implementation of States’
obligations adequately:

= |nformation Source: Manitoring bodies should ensure that the information collected to
be a base of this assessment is from trusted and Independent source in order to reflect
the actual figures.

*  Progress Encouragement: It is recommended that the approach of incentives and
penalties applied with governments to encourage improvements human rights to water
and sanitation.

Those badies can further address those cancepts by creating clear measurements criteria to
assess the level of implementation of Stats’ obligation adequately, and also to communicate and
reach out directly to the end users to reflect the real situation.

How can compliance with the obligation of progressive realization be assessed? How to translate
the standard of reasonableness (and related standards such as adequacy, appropriateness, and
proportionality) in the water and sanitation sector?

The assessment of obligation of progressive realization can be done by using assessment criteria
based on measurement methods and scaring.

Weighting:

Each water\sanitation element should be given a weighting of total 100% for all elements. The
weighting of each element represents the contribution of this element on the objective level of
human rights in water and sanitation. These weightings can be selected through consulting
specialists or surveys sheet circulated with professionals.



Measurement Criteria

In the table below there are some ideas on how we can measure progress on each element. It is
recommended to use quantitative measurement methods than qualitative ones.

There should be a minimum reasonable accepted limit for each element used as standard in order
to be able to assess the progress. This standard also need consultation from professional and
might need some pilot studies,

Scoring

The scare of assessment for each countny\state over the assessment elements can be undertaken
standalone for each element by assessing each element over the minimum level,

Based on the score that each country\state will get on each element, the total score for the
cauntry\state can be determined and used for comparison purposes. There should be an agreed
minimum total score, which means that if the country\state get lower than this minimum score, it
means that human rights to water and sanitation in this country\state is not sufficient and major
actions need to be taken.



fable 1 Assecement Criteria to Human Rights in Water and Saritation

Weig
hting

Minimum Reasonableness

Fompats Standard

Categories

Mliasu'rern_ent Criteria

Score

Shall be defined by Water

e International Org.

No. of customers supplied with amont of water more thammin, level

0, =
% Total Population served

Shall be defined by Water

Cuality International Org.

No. of customers supplied with water gawlity more thanmin level
Total Popudlation servad

% of how much the min, amount
of water cost each individual
compared to his\her income

Affordability

No. of custemers with water of fordability move thanmm, level
Total Popufation served

Reasonable leve| of efforts (LoE)
required ton access water. Ex. If
water reaches people homes, then
Lok is minimum, if peaple need to
walk or travel to have access to
water then the Lok will be high

It can be one aof the following:
« No, of steps\Distance
» Energy\calories consumption

Physical

Water ik
Accessibility

Elements

No. of enstomers with LoE less thanmin, level

Total! Pomdation served

This element can be assessed by

combination of 2 items:

« Water Pressure: min, pressure
each persan needs for normal
drinking and domestic uses

& Water Continuity: min. no, of
haurs of water supply for each
person per year

Adequacy of
Service

Aw. No,af cuslemers with { Presyure > min level) & (Supply hours = min level)

v

Tt‘l Lal F!-rru“fr‘.'_' JI'E-JI'J.!H'.'

+ This element represents the level
of harmfuliness caused by
Health, Safety sanitation to health, safety and
& environment.
Erwironment s The min accepted level of
treatment shall be defined by
International Org.

Sanitation
Elements

It can be assessed by the following,

Amount of sanitation treated to an accpeted level of treatment (Vodume)

Tatel gmount of sanitation produced (Vahime}




Categories

Elements

Weig

hting

Minimum Reasonableness
Standard ;

Measurement Criteria

Score

Mtordability

% of how much the min. amount
of sanitation (based on the min
amaunt of water) cost each
individual compared to his\her
income

Nev. of customers with sanitation af fordability more thawmin. level

Total Population served

Adequacy of
Service

N

This element can be assessed by
the sanitation flood incidents
happened,

The min sanitation flood volume
shall be identified by
internatianal Org.

(Tatal valume of produced saniiation - volume of flooded sanitation)

Total volume of produced samital fon

General

Awareness

®

-

Level of people’s awareness on
government's activities on
watersanitation issues can be
assessed through surveys and
CENSUSES,.

The min level of awareness shall
be deflined by iternational Qrg.

% No. of popidation have suf ficlent awareness

Total Population served

Fit-for-
Purpose

The min reasonable amount of
water with quality higher than
reqquired purpose shall be
identified by international Org.

= (Total amount of wafer used - fmmui.‘ a,ﬂrz_!e-r wilhy queelty figher Hhan reg, purposy
Toral amount of water weed

Requlator
Leve| of
Independency

*®

Level of independency of the
water\sanilation regulator can be
assessed based on the
institutional structure of each
country

A qualitative measurement criteria may be suitable in for this element such
s

= Fully Independent

+ Partially Independent

= Mot Independent
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