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Italy’s reply in relation to the 

Questionnaire of the Special Rapporteur on the human right to safe drinking water and sanitation
In relation to your queries, the Italian Authorities are in a position to provide the following information.

The health and quality of human life are closely related to the hygienic features of the water used for human consumption and for other essential uses such as the preparation of food, and personal and domestic hygiene. Regulations on water intended for human consumption in Italy are of ancient formulation and are oriented to health protection. In recent decades, the evolution of these rules has faithfully followed the guidelines of the European Community, aimed to ensure not only the quality of water at the points of use and the absence of health risks associated to the different water uses, but also the availability and the continuity of provision of water supply in adequate amounts, the adequacy of the costs for users, and the environmental sustainability of consumption. The goal to increase the level of protection of human health from risks related to water consumption is achieved through synergic actions such as: the application of quality standards ever more stringent for water at the point of use, the definition of criteria and methods of water supply chain management suitable to prevent, eliminate or mitigate the risks, and the implementation of extensive surveillance of the entire water supply chain, from the source to the distributed water.

A crucial aspect in the relationship between water management, public authorities and consumers concerns information on water quality. This field needs specific activities to ensure full dissemination of timely and accessible information, and the involvement of consumers in the decisions concerning safety of water and human health. Important signals in this context were given by the Authority for Gas, Energy and Water Services, with the first directive for the transparency of billing documents that requires water suppliers to make the Chart of services and information on the quality of water supplies available to users since June 2013. On the other hand, the development of the National Water Portal, launched in 2014 under the aegis of the Ministry of Health, is mostly expected to meet the many needs of the citizenship in terms of interactive communication with the necessary scientific reliability, timeliness and transparency. The national Water Portal is published at the dedicated website: www.portaleacque.salute.gov.it.
Access to safe drinking water in Italy is assured by water supply systems, which distribute water for human consumption. Nearly the entire population (99,7% in 2012) is served by public aqueducts and water supply systems, and is also provided with the collection of wastewater (99,5% of municipalities in 2012). Consequently, sanitation facilities are also currently available for the general population. In cases of private water supplies, household distribution networks and the collection of wastewater are currently in place (ca. 0,3% and 0,5% of municipalities, respectively).

1) Gender equality
The positive impacts and cost effectiveness of a gender approach in the wash sector have been generally demonstrated at worldwide level. Women and men play different roles in the use of water by sector (agriculture, drinking water supply, industry, environment, etc.) and, in particular, women play a major role in the management of water: they are most often collectors, users and managers of water in the household, as well as irrigated and rain-fed crops, and have an increasing role in watershed management. Therefore, WaSH policies and programs cannot fail to take into account the specific needs of women in order to attain a higher level of sustainability in the sector.
Indeed, the relationship between gender equality and access to water and sanitation shall be treated in the broader context of sustainable development: ensuring that policies integrate the three  dimensions of sustainability (environmental-social-economic) is essential, as well as that they are shaped and implemented with a “gender perspective”, taking into account the role of women and their potential contribution to sustainable development and integrated management of water basins, natural resources and ecosystems. Frameworks need to be developed to ensure that women’s  voice is taken into account within a broader context of participatory decision-making and stakeholders’ involvement, including actions to encourage the creation of networks of women and their active participation in political and social life at various levels (projects, programs, policies, legislation). Education, training and capacity-building should also be tailored to a gender perspective, with a view to highlighting women’s contribution to sustainable development and minimizing the negative impact they receive from environmental degradation/climate change (especially in developing countries).
The Italian Guidelines on Gender Equality and Women’s Empowerment (2010) also focus on the access to water and sanitation for women, on an equal basis with men, including in such areas as farming and water resources for women farmers. They also include measures for preventing gender-based violence against women and request all development stakeholders to collect gender disaggregated data and information in every intervention supported by the Italian Development Cooperation for the analysis of their impact.  

The Italian Position Paper on Gender Equality and Women’s Empowerment for the implementation of Agenda 2030 also considerers “Gender-Sensitive Indicators” for monitoring the process of gender integration into water management and the gathering of gender-disaggregated  statistical  data to better quantify the disparities between men and women related to the access to land and water resources. The Position Paper also makes the argument that Governments and CSOs must ensure that the existing legislations “de jure” turn into real and usable rights “de facto”, also by supporting women’s voice and action both at local and central levels. Finally, the individual and collective participation of women in the choices and decisions that take place in the public domain must be further supported, so that women are no longer viewed simply as an excluded and disadvantaged category, but as a fundamental actor for economic growth and sustainable development. 

Therefore, the multidimensional approach to women’s empowerment and gender equality adopted by the Italian Development Cooperation in its programs goes far beyond the measurement of the amount of resources allocated to women in the WaSH sector, to include the monitoring and evaluation of  experiences, practices and impact in other dimensions and levels of sustainable development, while always rooted in trying to identifying the causes of inequality (e.g. discrimination in access to water resources) and deprivation of rights.  

A process for the elaboration of a new “national sustainable development strategy” has just been launched in Italy. According to law 221/2015 (art.3), entered into force in February 2016, the National SD Strategy will be based on a proposal presented by the Italian Ministry of Environment and approved by the Inter-ministerial Committee for Economic Planning (CIPE). This Strategy will be a major instrument to implement the Sustainable Development Goals (SDGs) in Italy and will cover economic and social implications of environmental sustainability, as well as their mutual benefits. Gender equality and women’s empowerment will be inevitably addressed in the broader context of, for example, promoting sustainable consumption/production patterns, efficient management of water resources and ecosystems, urban and rural communities.  

At the global level there is also the need to collect more data on gender and water issues in order to properly implement the SDGs.  A significant contribution derives from a recent project on Gender Sensitive Water Monitoring Assessment and Reporting conducted by the UNESCO World Water Assessment Programme (WWAP), supported and hosted by Italy (in Perugia), that  identifies gender-sensitive water indicators in various sectors.

2) Development Cooperation
Considering Italy’s participation in the international debate on the “human right to water” (as laid out in relevant UN Resolutions) and recognizing that the path towards its acceptance has yet to be completed, the focus of the Italian Development Cooperation is primarily on the promotion of access and sustainable use of water and basic sanitation services, as a “common good” for the present and future generations as well as the peaceful coexistence of societies.

Italian Development Cooperation activities are therefore inspired by principles of equal access and non-discrimination, through an approach that encourages local community participation, multi-stakeholder mechanisms, transparency, ownership and accountability, in all phases of development programs in partner countries. 

In line with Italy’s Development Cooperation Programming Document (2015-2017) "A world in common: solidarity, partnership, development" (which clearly states that resources and financial tools will be allocated according to the needs of each country in full respect of principle of ownership), the Italian Development Cooperation’s Guidelines on Water (2015) place an emphasis on: 

· Promoting governance mechanisms that actively involve local communities in water management both for human productive uses with a highly inclusive approach and in consideration of the integrated nature of sustainability (with its social, economic and environmental implications), as well as the nexus between water management and other sectors. 

· Supporting institution-building aimed at linking decision making processes at all levels and increasing coherence in a multi-stakeholder and multi-objective management of water resources, including as a means of conflict prevention; keeping always in mind that access to water for human use and food is in fact regarded as a decisive factor for food security, nutrition and quality of life.

In terms of more specific areas of intervention, the Guidelines on Water identify three main “sub-sectors” for development cooperation programs to focus on: 

· Water for human and civil uses, in order to encourage the use of clean water, the efficiency of drinking water networks, the correct management of waste water, and the improvement of sanitation.

· Water for agricultural use, which includes interventions in the irrigation sector and the re-use of treated wastewater as well as the management of water regimes, erosion and salinization. 

· Protection and safeguarding of water resources, which includes all types of water resources (both underground and surface) and ecosystems services; not limited to their rational use, but also their preservation, treatment, and monitoring of pollutants.
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