The answers of the Office of the Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan to the  Questionnaire of the Special Rapporteur on the human right to safe drinking water and sanitation

I. Regarding the questions for the report on gender equality the answers of the Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan (hereinafter Ombudsman) are as follows:

First of all it is worth to mention that in many societies women have essential responsibilities in managing household water supply and sanitation. Water is not just for drinking but also for personal hygiene, cleaning, farming, for the care of domestic animals and etc.   

The role of the gender equality in sanitation has been recognized at the global level starting from the 1977 United Nations Water Conference at Mar del Plata, the International Drinking Water and Sanitation Decade (1981-90) and the International Conference on Water and the Environment in Dublin (January 1992), which explicitly recognizes the central role of women in the provision, management and safeguarding of water.

United Nations Committee on Economic, Social and Cultural Rights that states that access to adequate amounts of clean water for personal and domestic use is a fundamental human right.

According to the Article 39 of the Constitution of the Republic of Azerbaijan “Everyone has the right to live in healthy environment.  Everyone has the right to gain information about true ecological situation and to get compensation for damage done to his/her health and property because of violation of ecological requirements.” So, this article allows everyone to gain information about true ecological situation and to get compensation for damage done.
The 3rd goal of The Millennium Development Goals (MDG) promoted the gender equality and empowerment of women.  And the 7th goal of the MDG ensured the environmental sustainability: “Halve the proportion of people without access to safe drinking water and basic sanitation”. However, in the end of the 2015 the general observation was that the realization of many goals was not competed yet. Keeping this in mind, the world community agreed on adoption of the new and stronger goals. So, in September of the last year in the meeting at the United Nations Headquarters in New York from 25-27 September 2015, the Heads of State and Government and High Representatives decided on new global Sustainable Development Goals (SDG) which includes 17 Sustainable Development Goals and 169 targets. Comparing the MDG with this new universal agenda we see that it puts forward more clear goals in terms of gender equality (5th goal) and availability and sustainable management of water and sanitation for all (6th goal) which indicates close linkage between these two issues. Also the SDGs involves active role of NHRIs in implementation of the goals. It is known that NHRIs play important role in bridging between international and national spheres; between the different governmental institutions; between government and civil society. This role is particularly essential in the context of the ambitious and wide-ranging post-2015 sustainable development agenda. 

Collaboration between a variety of stakeholders will be absolutely important for the effective implementation of the goals. Under the Paris Principles, NHRIs are mandated to perform a broad range of functions. These can be generally categorised as: research and surveys; education and promotion; monitoring; investigating; conciliating and providing remedies; cooperating with various national and international organizations; and interacting with the judiciary. Each of these functions could make distinctive and valuable contributions to the implementation and monitoring of the SDGs. 

As the only A status NHRI in the country, Azerbaijan Ombudsman Institute takes active role in advertising and implementation of the SDGs. This year Azerbaijan Ombudsman Institute was represented in the events devoted to European Development Days organised by the European Commission. By the initiative of UN International Coordinating Committee of the National Human Rights Institutes (ICC) the NHRIs from different parts of the world were invited to these events in order to discuss the issues how to be more effective in implementation of the SDGs which once again stresses the importance of these institutes’ role in this regard. During the discussions Azerbaijan Ombudsman Institute’s representative spoke about the Ombudsman’s activities in promotion and protection of human rights as well as in implementation of National Program for Action to Raise Effectiveness of the Protection of Human Rights and Freedoms in the Republic of Azerbaijan. The mentioned program determines clear direction: “Undertaking the measures to improve the environmental situation in order to secure the right of the population to live in a healthy environment and to prevent environmental pollution”. So, it is seen that the obligation of ensuring the healthy environment and prevention of environmental pollution has already been included among the priorities of the state. It is also worth to mention that the Ombudsman plays central role in implementation of this program. As such, according to the decree of the country Presidents it is recommend the Human Rights Commissioner (Ombudsman) of the Republic of Azerbaijan to lead the activity of working group on coordination of the implementation of the National Program for Action.
The Ombudsman carries out important work on promotion of gender equality. In this regard the Ombudsman pays special attention to the enlightenment activities among women in various regions, including settlements with ethnic minorities, IDPs and refugees. It is important to mention that the Ombudsman Institute implemented awareness raising activities in order to increase the participation of women in election as well as in decision-making process. The Ombudsman promotes the Law on Gender Equality as well as Law on the Domestic violence.  It should be noted that, in 2015, along with the government, the Ombudsman prepared complementary report on the implementation of the recommendations of the CEDAW Committee and also participated in the preparation of the state report. 


The Ombudsman Institute also uses gender mainstreaming as a tool to ensure full gender equality in practice. This also allows the Ombudsman to establish close link in using gender equality with respect to access to sanitation and water.


To understand the importance of gender mainstreaming in water resources management it is also worth to look at the journal of “Women and Water” which was published by UN dated February 2005 to promote the goals of the Beijing Declaration and the Platform for Action.   In the conclusions part of the journal it was mentioned that the Gender-sensitive approaches to water resources management are desirable for achieving efficiency, social equity and gender-equality goals. A gender-sensitive approach helps to overcome some of the artificial subsectoral divisions in water as it involves looking at women’s and men’s lives as a whole and how they are shaped through gender norms and practices.

 It is truth that the sustainable management of water resources and sanitation gives great benefits to a society and the economy. So, it is important to involve both women and men in water resource management and decision making process on sanitation policies. And also it should be determined the specific needs and concerns of women and men from all social groups. Another important issue is determining the needs of the consumers of water and sanitation and what they require and how they can participate in decision making process in all types and levels of service, location of facilities. So in this respect it is important to analyze the certain target group from a gender perspective in terms of effectiveness and sustainability.

II. Regarding the questions for the report on development cooperation the answers of the Ombudsman are as follows:

As a National Human Rights Institute (NHRI) the Office of the Commissioner for Human Rights (Ombudsman Institution) takes important steps in the field of ensuring the right to live in healthy environment. It is worth to mention that the year of 2010 was declared as the “Year of Ecology” in Azerbaijan by the country President Decree. Within the scope of the “Year of Ecology” various activities were realized, e-resources on specific fields were prepared, educational measures among the population were enhanced. On the occasion of the “Year of Ecology” and “18 June - National Human Rights Day” in the country, it was held the VIII Baku International Conference of Ombudsmen “Human Rights and the Environment: Legal and Ethical Aspects of the Climate Change” on 17-19, June 2010. 

At this event, the issues on the “Role of the Legislation on Ecology in promoting human rights in the field of ecology”, “Ecology and human rights: civil society institutions’ activities”, “Influence of climate change to human rights and role of NHRIs”, “Climate Change in the World: international-legal and internal problems” and etc. have been discussed.
In the end of the Conference it was adopted Baku Declaration that emphasizes Enhancing the cooperation and promoting joint projects with universal and regional international organizations, UN and its specialized agencies, the UN Office of High Commissioner for Human Rights, the UN Human Rights Council, Council of Europe, the European Union, OSCE and other organizations, as well as with National Human Rights Institutions in the field of protection of environment.

The declaration also stresses the necessity of joint activities of all respective bodies, as well as civil society institutes, and National Human Rights Institutions on considering the global climate change and natural disasters not only as natural phenomena, but also as factors having significant impact on human, social and ethic aspects and on efficient implementation of human rights; the damage caused by recent natural disasters, earthquakes, floods, and streams to people in Azerbaijan and other countries; and their negative influence to the implementation of human rights. 

It should be noted that the working group on business and human rights was established at the Ombudsman Institute and one of the events held in the frame of this working group was about the protection of ecology. 
Conflicts and emergency situations cause water scarcity which leads to a hardship for women as well as other people belonging to the vulnerable groups. When water is limited, women and girls may need to travel longer distances to get water that may create dangerous situation for them and damage their health.
Due to long lasting occupation of 20 percent of Azerbaijan lands by the Armenian armed forces one million people became refugees or IDPs. Now, in those occupied lands anti sanitation dominates. This occupation also affected neighboring regions and villages in terms of access to drinking water. By the way, it should be noted that, the report titled “Inhabitants of frontier regions of Azerbaijan are deliberately deprived of water" prepared by Milica Markovic has been approved at the PACE session on 26th January 2016. Markovic noted that the document has been approved by the committees despite the protests of the Armenian side. Markovic said in his speech that he had sought to make a visit to Armenia and the area of the Sarsang reservoir, in the occupied Azerbaijani territory, when preparing the report in 2014, but the Armenian side did not allow this visit to take place. This also clearly explains the hardship of the situation in the frontier regions of the occupied lands in terms of peoples’ access to drinking water. The Parliamentary Assembly reminded all its member States that the right to water is essential to life and health, in accordance with the Helsinki Rules of 1966 and the Berlin Rules of 2004 on water resources, and thus constitutes a prior condition for enjoyment of other human rights.
In respect of involving the gender perspective in water and sanitation agenda it is important to promote participation of women and men in this process. All relevant stakeholders such as state bodies, NHRIs, municipalities, communities and civil society organizations and international organizations should be involved in this process.
The recommendations of the Ombudsman on ensuring the gender equality in respect of access to drinking water and sanitation are as follows:
To mobilize the resources to ensure the access to clean water and providing sanitation;

To promote the use of electric cars;
To use the alternative energy resources effectively;

To use hydrogen energy;
To reduce the work of housewives work at home and provide effective conditions for them to take responsibilities in society and be more active in decision making processes;

To repair the natural water resources in the regions and especially in the places where IDPs and refugees do live; 

To use water cleaning system in every part of the country and provide effective, regular monitoring mechanisms in this regard;

To improve national legislation in respect of easy access to water for productive uses; 

To use social advertising tools effectively in order to show the importance of gender equality in access to clean water;

To promote effective use of water and the value of gender equality in this regard in schools; 

To provide effective cooperation between NHRIs and other stakeholders as well as international networks to promote the effective use of water resources, access to sanitation in respect of gender equality; 
To promote both men and women in decision making process for effective use of clean water and access to sanitation.   
