
My job is to listen 
to you and take 
you seriously. 
This is one of the 
main reasons 
we were set up. 
If you’re unsure 
about anything, 
just chat to us. 
And remember, 
the complaints 
service is free and 
confidential.

oco@oco.ie

 1800 20 20 40

 
Ombudsman for 
Children’s Office, 
Millennium House, 
52-56 Great Strand 
Street, Dublin 1.
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How to make  
a complaint

INFORMATION FOR CHILDREN AND YOUNG PEOPLE

Emily Logan
Ombudsman for Children



If you think you have a complaint, 
please read on 

What to do if you have a complaint

WHAT HAPPENS WHEN 
YOU MAKE A COMPLAINT

The Ombudsman for Children has the power to 
look into complaints – this is written into our Irish 
laws. However, these laws make it clear that there 
are only certain kinds of complaints that we can 
look into. The Ombudsman for Children can look 
into complaints against a range of organisations 
funded by government (known as ‘public bodies’), 
like a school, hospital, the HSE (Health Service 
Executive), County Council or one that provides a 
service to children and young people. 

What we can do

Emily Logan
Ombudsman for Children


