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Dear Mr. Victor Madrigal Borloz,
Responding your call for Inputs for the Report of the Independent Expert on protection against violence and discrimination based on sexual orientation and gender identity with focus on practices of so-called “conversion” therapy, we provide the following information on Bosnia and Herzegovina: 
· In Bosnia and Herzegovina “conversion therapy” is not mentioned explicitly in law as a legal term and there is no official definition of this practice in any official document. However, in the criminal law, in the articles regulating “arbitrary medical treatment”, a penalty is imposed for a person who treats another person without his or her consent.

· Although the authorities of Bosnia and Herzegovina have not yet addressed the issue of “conversion therapy” per se, there is a set of measures of strengthening gender equality and gender sensitivity in the health sector foreseen in the current Gender Action Plan 2018 – 2022. In particular, the following activities are planned to be implemented by relevant institutions, and coordinated by institutional gender mechanisms in Bosnia and Herzegovina:
· Identifying priority laws, strategies, action plans, programmes and other acts in the area of healthcare and prevention with the aim of introducing and implementing international and national standards of gender equality in these areas; 

· Gender analysis of the strategies, policies, programmes and projects in the area of healthcare with the aim of identifying disadvantages, advantages, actual needs and possibilities from the aspect of gender equality; 

· Regularly collecting, analysing and publishing data classified by gender, on participation in, access to and usage of health services; 

· Drafting and implementing programmes of measures and activities for achieving equal rights and equal access to health care, including strengthening professional capacities for the implementation of national and international standards in the abovementioned areas, introducing gender responsible budgets, and establishing adequate institutional mechanisms to coordinate implementation of these measures; 

· Organizing gender equality training for health professionals in order to secure health services which take into account different needs and interests of women and men; 

· Providing support to research on gender equality in the area of health, as well as to the programmes focused on the improvement of health by prevention and protection, protection of mental health of men and women, protection of sexual and reproductive health with the special attention to vulnerable groups; 

· Implementing promotional activities, information/awareness-raising campaigns on health, including sexual and reproductive health, and detailed information regarding options of family planning through the media, health and educational institutions; and, 
· Progress monitoring and reporting on the representation and access of women and men in the area of health, access to and usage of health services, prevention and protection.
Additionally, in the second half of 2017, in close cooperation with civil society, the Agency for Gender Equality of BIH formed a working group tasked with producing an Action Plan for the Equality of LGBTI Persons in Bosnia and Herzegovina, as foreseen in the Action Plan for Implementing the Proposed Anti-Discrimination Measures in Bosnia and Herzegovina produced by the Ministry of Human Rights and Refugees of BIH. Aim of the Action Plan is to eliminate any direct or indirect discrimination based on sexual orientation or gender identity, mitigating homophobia and transphobia in the society, and enhancing the quality of life of LGBTI persons. For the purposes of creating the Action plan, exhaustive analyses were conducted of the legal framework and the practices of the state organs regarding with rights of the LGBTI persons in Bosnia and Herzegovina. The analyses did not register the occurrences of “conversion therapy” practices in Bosnia and Herzegovina. 
Nevertheless, as it can be assumed that such practices may exist in our society, as well as due to the fact that the Independent UN Expert has, with this Call for inputs, drawn our attention to the importance of this problem, the Working group for drafting of the Action plan shall consider addressing this issue.  Finalisation of the Action plan is expected in the first quarter of 2020.
· Information on violation of rights of the LGBTI persons, including cases of “conversion therapy” has not been collected systematically in Bosnia and Herzegovina. Ministry for Human Rights and Refugees of Bosnia and Herzegovina has undertaken efforts in recent period to remedy this. Namely, the ministry is responsible, among other tasks, for monitoring the implementation of the Law on Prohibition of Discrimination in BIH by establishing a system which would collect and process information on discrimination cases, which all authorities in BIH are obliged to submit. In addition, the Ministry reports regularly to the Parliamentary Assembly of BIH on discrimination cases and propose measures for suppression of discrimination. In accordance with the Article 8 of Law on Prohibition of Discrimination in BIH, the Ministry establishes and maintains a central database of cases of discrimination in BIH.

The establishment of a single database for monitoring and reporting on cases on discrimination in BIH is a legal obligation of the Ministry of Human Rights and Refugees of BIH. This process has been supported by the EU through an Instrument for Pre-Accession Assistance (IPA) project. The database, once operational, will enable the consolidation of data from different BIH institutions (currently collected independently), the use of such consolidated data for reporting to different international human rights bodies, as well as the systematic monitoring of all cases of discrimination on a number of indicators. 

Rulebook on Methods for Collection of Data on Cases of Discrimination in Bosnia and Herzegovina has been adopted by the Ministry, and a technical system has been established; and Methodology for the Development of Guidelines for Reporting on International Obligations in the area of Human Rights has been developed and adopted by Council of Ministers of Bosnia and Herzegovina. 
Until the data-base is operational, Ministry for Human Rights and Refugees of Bosnia and Herzegovina relies on alternative sources of information regarding the violation of rights of the LGBTI persons in Bosnia and Herzegovina, such as the reports from the ombudsperson and the civil society organisations. Particularly, the Institution of Human Rights Ombudsman of Bosnia and Herzegovina, among other responsibilities, collects and analyses statistical data with regards to cases of discrimination; submits annual and, when needed, special reports on discrimination to both chambers of the Parliamentary Assembly of BIH, works on prevention of discrimination; cooperates with relevant CSOs etc. In September 2016, the Human Rights Ombudsmen of Bosnia and Herzegovina published a Special Report on the Rights of LGBT Persons in Bosnia and Herzegovina, which presents a comprehensive survey of the status and rights of LGBT persons in Bosnia and Herzegovina and contains data and information obtained from public authorities, non-governmental organizations, academic experts, as well as examples from the practice of the Ombudsman Institution. The aim of the report was to determine the current status and actual access to human rights of LGBT people, to indicate to the competent authorities what measures should be taken to improve the position of this population, as well as to raise awareness of the citizens of Bosnia and Herzegovina and inform the public about the current level of exercise of LGBT rights. 
Institution of Human Rights Ombudsman of Bosnia and Herzegovina, during the creation of this report, consulted with representatives of civil society in Bosnia and Herzegovina on the exercise of the rights of LGBTI persons in Bosnia and Herzegovina, with a view to addressing the major issues facing this population on a daily basis. It is important to emphasize that none of the representatives of civil society addressed the issue of “conversion therapy” during the consultations, nor does the Institution of Human Rights Ombudsman of Bosnia and Herzegovina have information that it is being implemented in Bosnia and Herzegovina.
Non-governmental organisations are another essential alternative source of information for the Bosnia and Herzegovina authorities. Regarding “conversion therapy”, in 2018, the non-governmental organisation “Sarajevo Open Centre”, which monitors cases of violations of rights of the LGBTI persons in Bosnia and Herzegovina, registered one case of involuntary medical treatment in relation of the gender identity, while in 2019 there have been no cases registered.
No surveys dealing with “conversion therapy” have been conducted in Bosnia and Herzegovina thus far. 
· “Conversion therapy”, or any other similar procedure, is not foreseen by any legal nor sub-legal act regulating the functioning of the health sector in Bosnia and Herzegovina. No state institution, organisation nor entity is involved in the execution of practices of so-called conversion therapy.

· Bosnia and Herzegovina shall consider issuing position on “conversion therapy” when more thorough information on occurrences of this practice in Bosnia and Herzegovina is collected, through surveys or official records of health, police or judiciary and once the data-base on discrimination is fully operational within the Ministry for Human Rights and Refugees of Bosnia and Herzegovina.
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