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Your contact details: 
Name: Ľubica Gálisová
State/ Organisation: Slovakia – Fórum pre pomoc starším – národná sieť (Forum for helping older people – national network).
Email: forumlubica@gmail.com
Telephone: 00421 46/ 5420349
Webpage: www.forumseniorov.sk
Questionnaire

of the Independent Expert on the enjoyment of all human rights by older persons on best practices in the implementation of existing law related to the promotion and protection of the rights of older persons

1. Name of the practice: I introduce several good practices that we perform
in our organization: 
A/  Advice Center of Forum – Providing advices and help to those elderly
people, whose rights are violated, who are violated and abused, and
those who are abused by malpractices
B/  Free telephone line „Senior
Line“ – social and law advices provided within Slovakia to elderlies
in critical situations, mostly violated and abused ones through
telephone
C/ Senior education and enhancement of the law awareness
D/  Survey on elderlies’ abuse
E/ Survey on elderlies’ violence and abuse
F/ Collaboration of several subjects on elderlies´ abuse
prevention
G/Acceptance of law on consumer protection
against mal business practices and preparation of law on protection
elderlies´ against non-bank subjects´ abuse
H/ Slovak national event „Senior of the Year“ – awarding the older
active people.

2. Area concerned:
· ● Discrimination (e.g. legal/institutional framework, access to facilities and services, etc.)
· ● Violence and abuse
· Adequate standard of living (e.g. resource availability, housing, etc.)
· Independence and autonomy (e.g. legal guardianship, accessibility, etc.)
· Participation
· Social protection (e.g. social security, incl. pension)
· ● Education, training and lifelong learning
· Care (home, family or institutional care, long-term care, palliative care, geriatric services, quality of care and availability of services, care workers, etc.)
3. Type of practice:
· ●Legal (Constitution, law, etc.)
· ● Policy/Programme/Strategy/Action Plan on Ageing
· Institution
· Regulation
· Administrative practice
· ● Case law/jurisprudence
· Disaggregated statistical data by age/gender
· ● Training programme
· Other (please specify):....................................
4. Level of implementation:
· ●National
· ● Local (Sub-national, community, urban/rural area)
· Other (please specify):....................................
5. Please describe the practice, including a) its purpose; b) when and how it was adopted; c) how long it has been used/implemented; and d) its geographic scope.
A/  Advice Center of Forum - Providing advices and help to those elderly
people, whose rights are violated, who are violated and abused, and
those who are abused by mal practices.


Forum
for helping older people – national network has run advice and help
activities to seniors in its advice center from 2004, thus it works 11
years yet. There are provided advices, help, critical situation
solutions, ensuring services, help people who are abused. Due to this
concrete help service to people we have defined issues and needs of
older people and we had an opportunity to commemorate laws.

B/  Free telephone line „Senior
Line“ – social and law advices provided within Slovakia to elderlies
in critical situations, mostly violated and abused ones through
telephone


We have operated this free telephone line
„Senior Linka – Senior Line“ since 2008. There are allowed to call
people within all the Slovakia. We provide there advices and services
to people in case they become victims of violence, mostly acted within
families. Due to this service we have defined violence as serious
problem occurring. Other aim of this service is better observing and
finding out abuse by several mean practices, and helping hundreds of
people to solve the problems if the fraudulent crime even regarding
disadvantageous purchases was committed on them. We have achieved that
this problem was accepted on national level and new laws have arisen.

C/ Senior education and enhancement of the law awareness.


Our organization regularly organizes trainings on law awareness enhancement of older
people, law protection, and improving of their intention to protect
and enforce their rights. Trainings are realized on national level and
in regions and clubs of seniors. We organized decades of preventive
actions this year and provided important information about using mean
practices, published several materials about this issue. We provided
information to older people about where and how to protect themselves,
and where to find help. We thought them how to handle finances, how to
sign contracts correctly and safely, from what issues they can benefit
and how to solve their own critical situations. We contributed largely
to prevention against elderly abuse, and to interruption of these mean
practices. We also contributed to identify concretely those violating
rights of elderlies, that committed a real crime of breaking the laws.

D/ Survey on elderlies’ abuse

We have performed a survey on elderlies´ financial abuse. We have
collected information about areas in which the older people are
violated. We have pointed on the impact it has on their life,
impoverishment and possibilities for ensuring their living needs. This
survey was submitted at the special session of Governmental Council of
Slovakia where representatives of ministries participated, and a
decision was accepted which was handled by national institutions, and
this all led to the law acceptance about older people protection. This
material was submitted to AGE as well, and it was impulsive for
European institutions as concrete document that presents financial
violation against older people.

E/ Survey on elderlies’ violence and abuse.

Because we found out there is also elderly violence along with original
observed financial abuse, we performed a survey on elderlies´ violence
and abuse. Based on the research, we have found out the concrete forms
of violence and the places where it is usually performed. It was first
research performed in Slovakia that confirmed the importance of this
issue and that there was breaking the right mostly of single older
people in need of services and help and those of low pensions that
depend on other family member. Problems relate to psychic, physic and
health abuse committed usually in health and social facilities, but
the most frequent is the abuse in families. We submitted this survey
on Government Committee for Seniors and informed Government and public
with the findings. We make massive campaign in various media,
magazines and through various personal meetings. This topic was opened
even due to this concrete information provided, at the same time, many
organizations deal with this issue too. We also provide help and
advices to disabled people and solve concrete cases with police, and
self-governments.
F/ Collaboration of several subjects on elderlies´ abuse
prevention


 In the area of violation of elderlies´ rights, our organization cooperates with various institutions both governmental and
non-governmental. A government committee for seniors is established in
Slovakia that deals with problems of seniors. We submit here
suggestions on improvements of older people lives, better protection
against discrimination and violating rights of seniors and for
prevention. There are governmental institutions participating in this
committee – ministries and even representatives of senior
organizations. Reports related to various areas of taking care of
seniors are submitted regularly. The senior organizations participated
on working-out the National plan of active aging, which fulfilling we
regularly control on government committee. Our organization is a very
active member of this committee.

G/ Acceptance of law on older people protection  

                                                                                                      
Based on our concrete suggestions and data about elderly abuse, there was the law
accepted on consumer protection against mal business practices. The
majority of those violated people were older people. The most usual
practice committed to this issue was sale of low quality and
overpriced goods and services, people signed disadvantageous
contracts, which was the cause for loosing of properties and finances
and it led to getting to risk and to the poverty threshold. For those
reasons, many older people came to the situation of their properties´
and pensions´ executions. Due to the cooperation with Ministry of
Justice, Ministry of Interior and Police, we have accomplished those
executions on properties and pensions are regularly controlled and in
case of malpractices occurred, signing of disadvantageous contracts,
they were cancelled. Just our information contributed to the dealing
with similar issues by governmental organizations that are about such
as usurious practices and non-bank subjects providing disadvantageous
loans mostly to older people.  It is just submitted a suggestion for
protection against inadequate above-average interest rates related to
different agreements that are signed by older people that often do not
have money on basic living expenditures and whom just non-bank
subjects exploit for receiving higher profits out of these operations.

H/ Slovak national event „Senior of the Year“ – awarding the older
active people.

Forum organizes on regular basis awarding of the older active people
from all the Slovakia. The main aim of this event is to aware public
about a positive contribution of older people they have to the
society, family and their surroundings. Just this event is supposed to
be a significant act for improving of intergenerational cooperation
and older people status. By the fact that we introduce concrete older
people, that oftentimes in spite of their older age and worse health
status are able to help other people, they help sustain and repair
cultural remains. In the frame of this event we emphasize that those
older people active and healthier do not represent such burden for
their families and society. Older people are then more confident and
they can achieve their goals and protect their rights easier.

6. Which actors are involved in the development and implementation of such practice? For instance, national and local authorities; private and public sector; academia; civil society organizations; international or regional organizations; older persons themselves, among others.
To these activities we integrate senior organizations, older people of
various regions themselves, experts; we also cooperate with public
services, self-government and police

7. Which rights of older persons does the practice promote and protect?
It relates mostly to protection against breaking the lows of older people regarding violation and abuse, enhancing of the law, social and financial literacy.
8. How does the practice promote or protect such rights?
We present information about rights of elderlies and abusive issues through various media. We have realized lectures, gabfests, preventive actions in clubs of seniors and we have published several of informative materials. We have done series in TV, radio, and various other televisions and radio stations. We and regional media have published the results of our work and protection problems and enforcement of rights.
9. What groups of older persons (for instance, older women, persons with disabilities, persons of African descent, individuals belonging to indigenous peoples, persons belonging to national or ethnic, religious and linguistic minorities, rural persons, persons living on the streets, and refugees, among other groups), if any, particularly benefit from the practice?
These activities are beneficial for older, disabled and for older people living in single households.
10. How has the practice been assessed and monitored? Please provide specific information on the impact of the practice, with data, indicators, among others, if any.
These our activities are positively evaluated and they are also supposed to be objects of negotiation of governmental committees. 

11. What lessons do you believe could be learnt from this practice? How could it be improved?
Defining concrete problems and collecting concrete data related mostly to violence and abuse of older people by active work. This all contributes to establishing new laws about protecting rights of older people. These activities can be helpful for other countries be as examples and for competent agencies in a way of those concrete data about the problems are able to be used as a base for establishment new and effective laws.  
12. How could this practice be a model for other countries?
There is very good cooperation with various institutions and help to concrete people concerned with violating their rights. Obtaining concrete data about elderlies´ abuse and violation in the frame of this research is important for agencies within Slovakia and international cooperation as well. Activity “Senior of the Year“ that is about positive contribution to society, points on special personalities – active older people that we motivate to continue in their approaches.  
· * *



