QUESTIONNAIRE

Human Rights Council resolution 24/20 requested the United Nations Independent Expert on the enjoyment of all human rights by older persons to assess the human rights implications of the implementation of the Madrid International Plan of Action on Ageing (MIPAA). 

MIPAA was adopted at the Second World Assembly on Ageing in 2002. It requires that States take measures to address ageing in order to achieve a society for all ages and calls for the mainstreaming of ageing into national and global development agendas. It also contains recommendations for action focused on three priority areas: (i) older persons and development; (ii) advancing health and well-being into old age; and (iii) ensuring enabling and supportive environments, which are divided into specific issues, objectives and actions. 

The Independent Expert prepared the questionnaire below with the objective to collect information about whether the implementation of MIPAA has enhanced the enjoyment of all human rights by older persons or whether it has had a negative impact and which rights have been affected. It also seeks to identify good practices and challenges encountered by Member States regarding the promotion and protection of all human rights by older persons in the implementation of MIPAA. 

All information collected is intended to help the Independent Expert on the enjoyment of all human rights by older persons to elaborate her comprehensive report that will be presented to the Human Rights Council in September 2016. 

The questionnaire should preferably be completed in English, French or Spanish by 31 July 2015. Kindly indicate whether you have any objection for the responses provided to be made available on the OHCHR website of the Independent Expert on the enjoyment of all human rights by older persons. 
Question 1: 

What is the role of your organization? Do you participate in MIPAA implementation or monitoring thereof?
The Institution of the Human Rights Defender of the Republic of Armenia, a NHRI operating according to Paris Principles, was established by the Law of the Republic of Armenia on the Human Rights Defender (hereinafter the Law) adopted in 2003. According the Article 2 of the Law the Human Rights Defender (hereinafter Ombudsman) is an independent and unaltered official, who, guided by the fundamental principles of lawfulness, social co-existence and social justice, protects the human rights and fundamental freedoms violated by the State and local self-governing bodies or their officials. In the meantime, the Article 7 and 8 of the Law clearly specify the range of subjects entitled to apply to the Defender, that is – individuals (including citizens) and legal entities. Having a wide scope of mandate covering fundamental rights of all persons in Armenia the Ombudsman assesses the situation of rights of elderly persons as well, particularly through monitoring all-day care institutions for older persons, considering individual complaints from elderly persons, analyzing national legislation and draft laws in the sphere and their compliance with Armenia’s international obligations and international standards. 
Question 2: 
Has a  human rights-based approach been integrated in the implementation framework of MIPAA in your country and if so, how did this translate into concrete policies and normative actions? Are there any mechanisms to monitor and assess the impact of MIPAA implementation on the enjoyment of all human rights by older persons?
The main state body responsible for implementation of MIPAA in Armenia is the Ministry of Labor and Social Affairs. For the information regarding data, legislations, policies, programmes and institutional mechanisms and resources allocated to respect, protect and fulfill all human rights of older persons in Armenia please follow the link below: http://www.mlsa.am/home/index.php?menu_id=110&child_id=125&code_id=182.According to the official data provided by the Ministry one of the measures aimed at social protection of older persons is providing social and care services. The social services for lonely older persons and persons with disabilities are provided in all day care facilities, nursing homes, day care centers and at homes. The Government has established the following main objectives of the sector: 
· Improving the quality of social and care services for older people, expanding the range of services and introducing new services, including the organization of social housing, home care, day care centers, expanding  the number of beneficiaries and the creation of new centers in the regions;
· Improving the quality of health services provided to older persons  and increasing the availability and accessibility of those service; 
· Improving the social service quality and living conditions in nursing homes; 
· Increasing the number of temporary shelters for homeless older persons and establishing a new shelter; 

· Improving the social protection of World War II veterans’, soldiers with disabilities’ and killed soldiers’ families. 

Question 3: 
Have the needs of specific groups of older persons been taken into consideration in the process of implementation of MIPAA and if so, how? 

See answer to the question 2.  

Question 4: 
Have older persons been informed about MIPAA and if so, how? How are older persons participating in the implementation of MIPAA including in decision-making about MIPAA implementation? 

N/A
Question 5: 

What impact has MIPAA implementation had on equality and non-discrimination of older persons?
See answer to the question 2.  

Question 6: 

What impact has MIPAA implementation had on the fulfillment of the right of older persons to an adequate standard of living?
See answer to the question 2.  

Question 7: 

Please provide examples of best practices from a human rights perspective in your country in the implementation, monitoring, review and appraisal of MIPAA. 
N/A
Question 8: 

Please provide information about the main challenges (such as institutional, structural and circumstantial obstacles) your country faces at the various levels of government (communal, provincial and national etc.) to fully respect, protect and fulfill the human rights of older persons in the implementation of MIPAA. 

There are a number of challenges, particularly regarding all day care of older persons at nursing homes which have been identified by the Ombudsman’s staff during monitoring visits to those institutions and have been subsequently reflected in the Ombudsman’s Annual report 2015. The major issues of all day care nursing homes for older people are: 
· Unfavorable care conditions and care implementation. Despite considerable improvement in 2014, some parts of nursing homes’ buildings need renovation, the situation aggravates for older persons sick in bed, since the all day care for around 60 older persons sick in bed is provided by only 2 nurses;

· In some cases absence of wheelchair ramps in the nursing homes have been registered which is problematic in terms of physical accessibility of buildings for older persons and persons with disabilities. Another issue refers to inaccessibility of some lavatories for older persons with special needs;
· There’s a need for the increase of number of staff members of social care facilities for older persons as well as increase of their salaries; 
· Cases of using expired drugs and multiple use of syringes in  nursing homes have been registered;

· The nursing houses annually face heating problem. Although regular heating of these facilities is scheduled for November 15 but in case of need of earlier heating due to cold weather conditions, the heating is not provided for avoiding extra financial burdens.

We have no objection for the responses provided to be made available on the OHCHR website of the Independent Expert on the enjoyment of all human rights by older persons.
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