


MAIN AREAS OF ACTIVITY





 Sport crowds / athletes = a mirror of society

 Racism as means of provocation in the sporting competition

 Particularly team sport / spectator sport: “us” against “the other”

 Sport infrastructure supports the exclusion of certain groups of 

society



 Lack of education /information?

 Non-racist fans are afraid to speak up 

 Anti-racism seen as breaking an established “no politics” 

consensus within the fanbase

 Clubs / Football Associations / Authorities are marginalising / 

rejecting the issue of racism and/or condemn the messengers 

(e.g. NGOs, match monitors)

 Football officials/players/police are part of the problem = 

encouraging racist fan behaviour

 Solidarity effects / victimisation in case of indiscriminate 

punishments 



SCIENTFIC EVIDENCE from CROWD PSYCHOLOGY research in football:

 Indiscriminate top-down use of force against entire crowd for action of 

a minority is perceived as illegitimate 

 RESULT: solidarity effects of crowd with minority of perpetrators 

against “the outside”  - potential short-term success but long-term 

backlash effect



THE AIM:

 The crowd regulates itself – undesirable behaviour is prevented through 

peer pressure without the need for intervention from “the outside”



BEST PRACTICE EXPERIENCE in football:

 Need for a multi-agency approach

 Overlapping key elements of 

successful prevention: 

 Avoidance of indiscriminate treatment

 Empowerment of majority of non-racist 

fans

Clear messaging and credible long-term 

strategy and ongoing joint action from 

governing bodies/authorities and fans 

together
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BEST PRACTICE - EXAMPLES



Adopt & enforce clear & credible national action plans against 

discrimination in sport

 Ensure proportionate and targeted sanctions against individual 

perpetrators (not against groups or crowds) as judicial basis 

 Introduce long-term prevention strategies of dialogue & empowerment as 

mandatory addition to restrictive measures against discrimination in 

international regulatory frameworks
 Introduce intermediary education tools such as Supporter Liaison Officers & Fan Projects

 Support establishment of cross-stadia spectator initiatives  to foster  peer education & self-

regulation among fans against discrimination

 Establish  community work  schemes at club level to promote diversity among the youngest 

supporters

 Establish national funds / foundations financing innovative grassroots projects against 

discrimination

 Promote & foster multi-ethical stadium crowds and athletes and staff as key element of 

marketing and recruitment strategies in all sports

 Ensure  inclusive stadium infrastructure for spectator sport
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