SUMMARY

of the activities of the Commissioner for Human Rights (Ombudsman) of the Republic of
Azerbaijan during 2015-2016 within the third phase (2015-2019) of the World Programme
for Human Rights Education

A. Strengthening human rights education in the primary and secondary school systems and
in higher education, as well as human rights training for civil servants, law enforcement
officialsand the military.

The importance of human rights education is hidgtiéd in several international treaties which
the Republic of Azerbaijan is a party to, as wsllimthe UN Convention on the Rights of the
Child (CRC), Convention on the Elimination of Albfms of Discrimination against Women,
Convention on the Rights of Persons with Disaketitetc.

Besides that, the paragraphs 4.4-4.10 of the Nati®irogram for Action to Raise the
Effectiveness of the Protection of Human Rights &needoms in the Republic of Azerbaijan,
approved by the Presidential Order dated 27 Decen@0d 1, states enhancing of teaching of
human rights at specialized vocational and higlercation institutions and develop stage-by-
stage teaching of the rights of the child in seempndschools, continuation of conducting
competitions, exhibitions and other activities be human rights among pupils and students, of
work on preparation, publication and disseminatbreducational and visual aids, booklets and
posters on human rights, improvement of scientésearch work on human rights and freedoms
at higher education and research institutions, tideo to promote the UNESCO principle
“Education for All” and facilitate a more effectiyerotection of human rights and freedoms,
preparation of trainers in the field of legal ediara for different population groups (women,
children, youth, disabled, elderly, refugees artdrirally displaced persons, prisoners, soldiers,
drug addicts and people with HIV/AIDS infectiom)gtestablishment of specialized human rights
centers (school of human rights, house of humalmtgjgetc) or networks in order to improve
effectiveness of education in the field of humaghts and facilitate proper coordination in this
sphere, conduct the awareness activities in ocddevelop a proper culture of law and respect to
human rights, prevent discrimination, promote durel of peace and tolerance and national and
spiritual values of our people.

Guiding in her activity by the abovementioned intdironal and national legal acts the
Commissioner for Human Rights (Ombudsman) of thpuRkc of Azerbaijan has continued her
activities during 2015 — 2016 years in the dirattod human rights education that is an integral
part of her activity from the first days of termhds, these measures were targeted at improving
legal knowledge and thought of population, trainemgd strengthening the capacity of state
officials, civil servants in charge with human righas well as at raising the awareness on human
rights protection and promotion in secondary anghéi education facilities. Conduction of
trainings and seminars, round tables, conferenoesogher topical events covering different
actual issues of human rights consist the imponpant of the awareness raising activity of the
Ombudsman and her staff. Involvement to this preadshighly qualified specialists, experts
contributes to this work.



In 2015 and 2016 years the Commissioner continbedconduction of wide-scaled public
hearings for monitoring the fulfilment, promoti@and implementation of the abovementioned
National Program for Actions. The active participatin this process of the representatives of
local executive powers of cities and regions ofréggublic, law-enforcement, other state bodies,
municipalities, local communities, refugees aneiinally displaced persons, national minorities,
NGOs and mass media, education and healthcare ataffe women and youth, as well as the
elderly, wide audience was ensured.

The project “Hierarchic Education on the Child Rajhinitiated by the Commissioner is one of
the best practices carried out in our country ia tield of human rights education and legal
awareness. The main purpose of this program iaise mwareness on rights and responsibilities
of children enshrined in the CRC and national latjsn being based on Peer-To-Peer method
with inclusiveness and participation of childrerertiselves,of children, who are trained as
trainers, conduct trainings for one level lowersskess that make up the essence of the hierarchic
education on the rights of the child. This projaithed at learning and promoting the CRC and
running in partnership with the Ministry of Eduaatihas been continued in 40 schools during
2015-2016 in secondary schools of Baku city andlrareas of the country and contributed to
further development of legal culture, realizatidnchbild rights at school and in the society in a
whole through human rights education. Up to pregesdvered 7500 pupils from more than 130
schools all over the country. All pupils activelgrpicipated in the project were awarded with
certificates by the Commissioner, as well as 0@ &achers and directors were got a letter of
appreciations.

Another activity of the Commissioner in human riggbtucation field that could be considered as
best practice, is teaching the “Human rights” almirbductory to Gender” as separate subjects at
the university level. Thus the manual “A collectiohlectures on Human Rights” taught for a
Law Faculty students in Baku State University wamplied and published. At the initiative of
the Commissioner, the UNESCO Department on HumahtRiand Right to Information was
established at the Baku State University. The teaclof these subjects and work of that
Department have been successfully continued d@®i$-2016 years.

The Special Short-term Human Rights Education Netwwas created at the Ombudsman
Office. This network’s program included lecturesl&@minars on such topics as basics of human
rights and freedoms, national and internationabllexrts, the establishment and development
essence of the Ombudsman Institution, legal refaranged out in the country in human rights
and freedoms provision, as well the structure arettions of activity of the Commissioner, the
procedure of receiving applications and investagatiof the citizens’ complaints, the
Constitutional Law of the Republic of Azerbaijan ¢ime Commissioner for Human Rights
(Ombudsman) of the Republic of Azerbaijan.

During 2015-2016 students of various academic yaads of master level, of the Baku State
University, the Academy of Public Administration der the President of the Republic of
Azerbaijan, Baku Slavic University, Azerbaijan Uaisity of Languages, Caucasus University
have passed continuous internship at the Ombud€ffare.

The activity of the Commissioner and the Officestrengthening the human rights education are
targeted not only the students of primary, secondahools and higher education facilities, but
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also to the active visitors and members of the ResoCenter of the Ombudsman for the Elderly
and at the School of Leadership under the Azenbaijhild and Youth Peace Network that is a
resource center of the Ombudsman on child righte dwareness events in the field of human
rights for women and elderly and children are ragulconducted for them with involvement of
well-known persons of the country, they are prodidéth the free of charge legal, psychological
assistance by relevant staff members of the Office.

The Ombudsman Office closely and effectively coapet with the Police Academy under the
Ministry of Internal Affairs (MIA) in order to entmece knowledge of listeners as well as of police
officers with regard to human rights. Thus, at tBemmissioner’s initiative the seminars,
lectures, also round tables and trainings were rizgd jointly with the MIA at the Police
Academy, dedicated to the various topics relatethéoOptional Protocol on to the Convention
against Torture and other Cruel, Inhuman or Degadireatment or Punishment (OPCAT) and
on the issues of activities of the Ombudsman asitgohll Preventive Mechanism (NPM), June
18 — the National Human Rights Day in Azerbaijard asther topics. The comprehensive
information on the activities of the Azerbaijani MPwas given to the participants of those
events, all questions of participants, listenesswell as of police officers of different police
departments virtually joined to the events werdiedpto. The Ombudsman and members of
National Preventive Group continued legal educatiomork also during the visits to military
units, police stations, temporary detention faetif investigatory isolators, penitentiary
institutions, military guardhouses, psychiatrictitugions, the center of detention for illegal
migrants and other places, which detained persamsat leave on their own will.

Trainings on human rights, the national and inteonal legislation in this area were provided
for the staff of the Penitentiary Service of thenMtry of Justice, including medical staff.

The legal awareness of military servants is ondefdirections of the Commissioner’s activities.
As in previous years, in 2015-2016 the Ombudsmanh fzer staff members specialized on
protection of rights of military servants held vars legal education events in military units and
institutions of the Ministry of Defense, MIA, as lvas Ministry of Emergency Situations upon
the approved joint plan of actions, organized imtial and collective meetings with military
personnel during the regular events in militarytginas well as attended the oath-swearing
ceremonies and gave the recommendations to youdigIso

As the practice shows, conduction of such legalramess measures contributes in strengthening
the legal though, educational and behavioral enmrent in the military units, other relevant
facilities. The Commissioner and her staff memdeeld events in the institutions under the
jurisdiction of Ministry of Defense, Internal Troepf the Ministry of Internal Affairs and Civil
Protection Troops of the Ministry of Emergency &ttans. The questions of military servants
covering different aspects of their service andaddiée were investigated on the spot and replied
to. The administrations of those facilities areoakstively involved in the legal education
measures conducted by the Ombudsman Office.

The staff members of the Ombudsman Office gaveegaridectures on ensuring human rights
and freedoms, the multidirectional activity of tBemmissioner and other related topics at the
training, vocational courses, conferences and samiorganized at the Military Academy of
Armed Forces, Higher Military School of Internalobps of the Ministry of Internal Affairs, the
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Military Lyceum after Jamshid Nakhchivanski, as iveel the Academy of Public Administration
under the President of the Republic of Azerbaifha, Academy of Justice under the Ministry of
Justice, the Azerbaijan Diplomatic Academy, the rhagan Academy of Labour and Social
Relations.

In 2015-2016 the Commissioner continued the coderavith the Central Election Commission
and staff in the direction of promotion of the o#ns’ right to vote. During the public hearings
conducted in 2015, as well as on the eve of thie ¢ill elections to the Milli Mejlis (Parliament)

of the Republic of Azerbaijan, the referendum orkimg amendments to the Constitution of the
Republic of Azerbaijan, the trainings on the rightvote for the staff of the Ombudsman Office
and of the regional centers were organized atrttiative of the Commissioner jointly with the

Central Election Commission within the frames & National Program of Actions.

During 2015-2016 the activities of the Commissioimethe field of legal awareness, aiming at
legal education of various groups of the populaton raising awareness on human rights, are
developed within multilateral cooperation with stauthorities, mass media, non-governmental
organizations and communities, and also the resgecternational organizations.

The staff members of the Ombudsman Office in otdemprove their capacities in promotion
and protection of human rights, using more flexiatel modern remedies, benefiting from best
practices of other human rights institutions, tlfiecient cooperation was built with the EU,
active participation was ensured in Eastern Pahigr(EaP), in “Support to the Strengthening of
the Commissioner for Human Rights (Ombudsman) ef Republic of Azerbaijan” 24 moths
component realized within the Twinning project,ttage an important part of the multidirectional
activity of the Commissioner.

Continuation of traditionally held month campaigims the republic at the initiative of the
Ombudsman such as Peace Month Campaign from A@just September 21, Child Rights
month-long Campaign from October 20 - Novembera2€p such best practice in the activity of
the Commissioner as public hearings covering &ésiand rayons of country, for monitoring the
state of fulfillment, promotion and implementatiohthe National Program for Action to Raise
the Effectiveness of the Protection of Human Rigimis Freedoms in the Republic of Azerbaijan,
significantly contributes to the raising the legalucation, culture and thought among different
groups of population. Also different events aredhah the occasion of the UN international days.
All these are aimed at drawing the attention ofestend society to the protection of human rights
of various groups of population and providing awmasss raising events.

B. Promoting human rights training for media professionals and journalists, in particular
in the areas of policies and related implementation measur es; training processes and tools;
and the enabling environment

The Commissioner always paid attention to the ssaoé legal awareness of journalists
specialized in human rights and initiatives of maeslia specialized in the field of concern, the
cooperation with them was continued and media mesnb#ensively attended the events
organized by the Ombudsman Office.



Thus, in 2015, in the frame of the CoE Project &eéil@m of expression and media in Azerbaijan”
trainings were held on security of journalists afidedom of expression, to which the
Ombudsman’s staff members were involved as experts.

Different events dedicated to National Press Dal/\&forld Press Freedom Day were held at the

initiative of the Commissioner with participatior epresentatives of mass-media, discussions
were held on protection of freedom of thought, shesnd press, proposals and recommendations
were sent to competent authorities.

The Commissioner stresses the importance of théribotion of media representatives in
highlighting the national priorities and their aetiparticipation in delivering to the international
community the truth about dynamic processes, ti@ify issues for people in the country, in
supporting the justice. Stating the importance méreasing of professionalism and legal
knowledge of journalists, the Commissioner propo&egay more attention to writings and
articles with non-discriminative elements aboutimas issues in the society.

The Office is closely focused on the issues of tgraent of internet and print and digital
media, active usage of information and communicatechnologies, benefiting from them, also
of online-journalism, advancing professionalism jolurnalists and media representatives
specialized in human rights and law issues, ext@enf usage of modern information
technologies; measures were taken for increasiggl lenowledge of journalists and those
specializing in human rights issues were involved the competitions traditionally organized by
the Commissioner.

In 2015 and 2016 on the occasion of December lfterriational Human Rights Day two
conferences were held with the participation ofrtiembers of the Parliament, state bodies, civil
society organizations and international organizeticAt the end of the conference, traditionally
held each year, the competition of journalists’ tiwgs entitledRights for Everybody was
concluded, winners were rewarded. In the end, theoitance of protection of freedom of
opinion and speech, as well as of press, its rofermation of civil society was highlighted.

Organization of workshops for mass — media reptesgas and journalists in the capital and in
regions, draw out and publication of appropriatacational programs and modules, creation of
Working Group consisting also of mass media repriesiwes and journalists, training of
journalists, raising the professionalism and speeition of mass-media representatives is of
particular importance. In this regard, series cérgg on development of electronic and printed
media, digital and online journalism, improvemehtpoofessionalism of journalists, as well as
media representatives writing about law, legalassinuman rights, increasing the opportunities
to use modern information-communication technolsgieformation publicity and transparency,
improvement of internet resources, public relatonsews and comments of media
representatives are taken into consideration.

In the time when information society is establisheshpowering the Commissioner to monitor
the execution of the Law on Access to Informatigntiie information owners-state bodies and
municipalities and their officials and extensionh&r mandate and competences lead to better
promote her independence as it is specified byrélevant Constitutional Law. Thus, the
Commissioner supervises over execution of dutiesthgy information holding state bodies,
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municipalities and state officials in accordancéhwhe requirements of the Law of the Republic
of Azerbaijan “On access to information”. Eventsd atiscussions on learning and sharing
experiences towards ensuring the right to get méion, developing the relevant
recommendations were also profitable.

The activity of the Commissioner and the work a¢ tbtmbudsman Office are comprehensively
highlighted in mass media. Thus, 280 press-releasgs prepared in 2015 and 289 press-
releases - in 2016 by the Press service of Ombuashiey were translated into English and sent
to the Council of Europe. 342 articles and inforioratwvere issued in 2015 and 556 articles and
information - in 2016.

The paragraph 1.3 of the Open Government Initiatagional Action Plan for 2012-2015,
reflects improvement of the structure of the Omioogis Office in 2012-2014, involvement of
relevant employees to the specialized training.eédwer, paragraph 2.1 of the Open Government
Initiative National Action Plan for 2016-2018 saysit measures should be taken for enhancing
the resources of the Commissioner to monitor foi@ént of duties arising from the Law on
Access to Information, recommends providing infatiora about the resources allocated for
implementation of the plan and measures to be tak#ns regard.

On November 25, 2016, the Office of the Commissigoitly with CoE conducted training for
the staff of the Ombudsman Office, other respecsitage bodies and some mass media. The
training was attended by well known internationad éocal experts.

In the reviewed period series of consultations weslel with the representatives of state bodies,
CSOs, well known media experts who are informakiolders, perspectives of future cooperation
with state bodies, NGOs and mass media for ensuhegright to obtain information were
discussed.



