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· 
Liz McInnes
My constituent Natasha Dudarenko suffers from Fanconi anaemia, a debilitating disease that carries a high risk of cancer. Natasha was receiving lifetime disability living allowance, which was removed following an assessment for the personal independent payment. When she appealed, she was told that because she had a degree, she did not need as much support. I am sure the Prime Minister is aware that diseases, including cancer, are no respecters of qualifications. What urgent action will she take to improve the quality and standard of PIP assessments?
· The Prime Minister
Obviously, the Department for Work and Pensions is constantly looking at the standard of the PIP assessments that are being made. I am sorry to hear of the case that the hon. Lady has described. I think that most people will be very concerned after hearing about it, and I am very surprised at the judgment that was made in relation to that individual. I suggest that the hon. Lady sends us the details of the case, and we will ensure that it is looked into.

· Ged Killen (Rutherglen and Hamilton West) (Lab/Co-op)
Q8. Is the Prime Minister aware that if a universal credit claimant forgets their username or password, they must attend a face-to-face interview at a jobcentre to have it reset? The Secretary of State for Work and Pensions cannot give a date for when that will be fixed, so will the Prime Minister commit to no further jobcentre closures until universal credit claimants can access basic online functions, as are available for Her Majesty’s Revenue and Customs and for banking? [903814]
· The Prime Minister
I will ask my right hon. Friend the Secretary of State for Work and Pensions to look carefully at ensuring that a date is identified for when that change will be made.

· 
Ian Blackford (Ross, Skye and Lochaber) (SNP)
Yesterday it was announced that 10 Royal Bank of Scotland branches in Scotland that had been earmarked for closure are to be reprieved. I am grateful for that news, which comes on the back of community pressure and the leadership that has been shown on this issue by the Scottish National party.
On three occasions, I have asked the Prime Minister at Prime Minister’s questions to call Ross McEwan into No. 10 Downing Street. Will she accept her responsibilities, given that we own RBS? Now that we have saved 10 branches, will she call in Ross McEwan and join us in calling for all the branches to remain open?
· The Prime Minister
As I have said before, it is of course important that customers, especially those who are vulnerable, can call on the services they need. Obviously I welcome the Royal Bank of Scotland’s decision, which is a commercial decision for the bank. If the right hon. Gentleman is so keen on ensuring that people, including perhaps those in remote communities, have access to the services that they need, he should ask himself why the Scottish Government have been such a failure in ensuring that people in remote communities have broadband access to online banking. The Scottish Government need to get their act together because, quite simply, Scotland under the Nats is getting left behind.
· Ian Blackford
That was pathetic. The Prime Minister has not lifted a finger; we saved the banks.
Yesterday we celebrated the achievements of the suffragette movement, which was about democracy, equality and fairness for women. However, today in the United Kingdom, 3.8 million women are not receiving the pension to which they are entitled. A motion in this House last November, which received unanimous cross-party support—the vote was 288 to zero—called on the Government in London to do the right thing. Will the Prime Minister do her bit for gender equality and end the injustice faced by 1950s women?
· The Prime Minister
As people are living longer, it is important that we equalise the pension age of men and women. We are doing that, and we are doing it faster. We have already acted to give more protection to the women involved. An extra £1 billion has been put in to ensure that nobody will see their pension entitlement changed by more than 18 months. That was a real response to the issue that was being addressed. If the right hon. Gentleman wants to talk about equality, he has to recognise the importance of the equality of the state pension age between men and women.
