Question 1:

Please provide information on the following services that are available for persons with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation: 

a) Personal assistance; 

b) In-home, residential and community support;

c) Support in decision-making, including peer support; and

d) Communication support, including support for augmentative and alternative communication. 

Reply:

a)   Pending passing the Personal Assistance Act personal assistance is provided by DPOs as financed by lottery funds and public tenders of the Ministry of Social Affairs. There are around 400 persons with disabilities (PwDs) that personal assistance (and to a large degree also transport) is provided for, mostly in the capital city of Ljubljana and regional centers due to the majority of PwDs and personal assistants (PAs) living there. Funding is insufficient so there are waiting lines, around 20% relative to total number of users. Also, while the ministry has been consistent with the PA tender in the past several years, it’s a challenge to provide job security to PAs and to plan long term. There are no special eligibility criteria. DPOs provide PA to their members, who meet their criteria for membership and then provide services on a first come first served basis.  

b)   In-home, residential and community support has thus far been limited to experimental and pilot projects. It is inextricably linked to the process of deinstitutionalization and as such to setting up a robust network of supporting services.

c)   Support in decision-making, including peer support is not available yet on a systemic level but is limited to individual cases.

d)   Communication support, including support for augmentative and alternative communication is an area of increasing significance to all stakeholders. Easy to read versions of CRPD and other relevant documents are developed and made available to persons with psychosocial disabilities, while assistive technologies and alternative means of communication are used to secure access to information for persons with sensory disabilities.

Question 2:

Please explain how persons with disabilities can access information about the existing services referred to in question one, including referral procedures, eligibility criteria and application requirements.

Reply:

Persons with disabilities can access that information via their DPOs, which, when necessary, provide easy to read versions of documents and may also provide support in decision making. Information on available programs is also available well on websites of the DPOs and those of the public sector, which are increasingly becoming compliant with the WCAG 2.0 standard.

Question 3:  

Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life cycle stages.

Reply:

Services in question 1 are not specifically tailor-made to transitions between life cycle stages. On a systemic level, provided by the Ministry of Education, Science and Sport and in by extension schools, an at-site PA becomes available to persons with disabilities when they enter the primary educational system and this continues until they complete their secondary education. If they enter tertiary education, PA and other services for students (transfers, counselling etc.) begin to be provided by a DPO specialized for students with disabilities. In the past this DPO’s services extended to postgraduate period, assistance in searching for a job, preparing a CV etc. but reductions in funding led to this particular program being discontinued. When a PwD enters the workforce, a PA is not provided by default, which is one of the reasons sheltered workshops tend to employ many of PwDs but their unemployment rate is still significantly above average, as is their median income. Upon retiring a PwD also has no special services available on a systemic level and this is why, apart from the Personal Assistance Act, stakeholders have been pushing for the Long Term Care Act as well.

Services described above, to the extent they’re available, generally adequately respond to the needs of PwDs and have been conceived and designed based on what PwDs themselves articulated as their priorities. The main challenge is the lack of sufficient funding to meet their needs in full and for all interested parties.

Question 4:

Please provide information on the number of certified sign language interpreters and deafblind interpreters available in your country.

Reply:

There are 46 certified sign language interpreters and deafblind interpreters (they are certified).

People with deafblindness in Slovenia by law have no right to an interpreter. To interpreter of Slovenian sign language are eligible only deafblind, who were primarily deaf and later appeared failure of vision and have the knowledge of sign language. All other deafblind (people with congenital deafblindness or obtained deafblindness – with primarily visual impairment and after hearing impairment, those who do not know sign language and have never learnt and people with age deafblindness) are not entitled to an interpreter.

Act on the Use of Slovene Sign Language defines only interpreters of sign language and not for deafblind language. Nevertheless, Slovenia have deafblind interpreters, but they received certification in foreign countries and by now. 

Slovenian Association of Deafblind - DLAN (HAND) use many ways of communication for people with deafblindness, they interpret in different ways. Employees of the DLAN are trained to communicate with deafblind, at different levels.

Interpretation field for people with deafblindness is for now still waiting for legal regulation.

Question 5:

Please provide information on the existence of any partnership between State institutions and private service providers (e.g., non-governmental organizations, for-profit service providers) for the provision of support to persons with disabilities.

Reply:

There are no existing partnerships as described in question 5.

Question 6:

Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services.

Reply:

When support services are performed by DPOs, PwDs are organically involved in their design, planning, implementation and evaluation and services emerged because the membership of a DPO articulated such a need. In the case of services are provided by institutions, the involvement of PwDs is much less pronounced. In the case of services designed and funded by the Ministry of labour, family, social affairs and Equal Opportunities, in that case also the services or funding for them were developed in response to the needs of the community of PwDs and their representatives DPOs are actively involved in the process. 

Question 7:

Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports, and studies) related to the provision of support to persons with disabilities in your country.

Reply:

http://www.irssv.si/raz-porocila/invalidsko-varstvo#programi-za-invalide


