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INPUT OF THE SLOVAK NATIONAL CENTRE FOR HUMAN RIGHTS TO THE REQUEST OF THE OFFICE OF THE HIGH COMMISSIONER FOR HUMAN RIGHTS CONCERNING THE PROVISION OF SUPPORT TO PERSONS WITH DISABILITIES
The Slovak National Centre for Human Rights (the Centre) is a national human rights institution established in the Slovak Republic, accredited with status B by the International Coordinating Committee of National Human Rights Institutions. As an NHRI, the Centre is a member of the European Network of NHRIs (ENNHRI). The Centre was established by the Act of the Slovak National Council No. 308/1993 Coll. on the Establishment of the Slovak National Centre for Human Rights. Pursuant to Act No. 365/2004 Coll. on Equal Treatment in Some Areas and on Protection from Discrimination, and on amendments and supplements of certain acts, as amended (the Antidiscrimination Act) the Centre acts also as the only Slovak equality body. As an NHRI and Equality Body, the Centre performs a wide range of tasks in the area of human rights and fundamental freedoms including the rights of the child and observance of the principle of equal treatment. The Centre among other powers: 

1) monitors and evaluates the observance of human rights and the observance of the equal treatment principle;

2) conducts research and surveys to provide data in the area of human rights; gathers and distributes information in this area; 

3) prepares educational activities and participating in information campaigns aimed at increasing tolerance of the society; 

4) provides legal assistance to victims of discrimination and manifestations of intolerance; 

5) issues expert opinions on matters of the observance of the equal treatment principle; 

6) performs independent inquiries related to discrimination; 

7) prepares and publishes reports and recommendations on issues related to discrimination; 

8) provides library services and services in the area of human rights.
1. Please provide information on the following services that are available for persons with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation:

a) Personal assistance

b) In-home, residential and community support

c) Support in decision – making, including peer support, and

d) Communication support, including support for augmentative and alternative communication.

There are several acts in the legislation of the Slovak Republic relating to the rights of persons with disabilities including the Constitution of the Slovak Republic, the Nationwide Strategy for Human Rights Protection and Promotion in the Slovak Republic, the National Programme of Development of Living Conditions for Persons with Disabilities for the Years 2014-2020 and implemented legislation of the European Union. In terms of support services, particular attention should be paid to the Act No. 448/2008 Coll. on Social Services (hereinafter as the “Social Services Act”) amending and supplementing the Act No. 455/1991 Coll. (hereinafter “Trade Licensing Act”) as well as the Act No. 447/2008 Coll. on Direct Payments for Severe Disability Compensation for a Person with Severe Disability
 and amending certain laws (hereinafter „Act No. 447/2008 Coll.”). 
The Ministry of Labour, Social Affairs and Family of the Slovak Republic names other useful measures to the people with health disability:

· Measure 6/2009 of the Ministry of Labour, Social Affairs and Family of the Slovak Republic which provides the list of construction works, construction material and staff and consideration of maximal sum of their price.

· Measure 7/2009 of the Ministry of Labour, Social Affairs and Family of the Slovak Republic which provides the list of aids and consideration of maximal sum of their price.

· Act No. 305/2005 Coll. on Social and Legal Protection and Social Guardianship of Children.

a) Personal assistance

The Social Services Act regulates the legal relations in the field of provisions of social services, financing of social services and also the supervision of providing the social services.

According to the Social Services Act „social service” is a professional activity, operational activity, or other set of these activities, which are aimed at prevention of adverse social situation of a person, resolving this social situation, its mitigation for the person, his/her family or the community. They are also aimed to conservation, recovery or development of the ability of a person leading to independent life and also to support inclusion of a natural person into society. It is necessary to ensure conditions which are important for finding the vital needs of a natural person and solving the crisis of a person’s social situation and his family. Then the prevention of social exclusion of the natural person and family is also very important. 

According to the Social Services Act adverse social situation is a threat to the natural person by social exclusion or the restriction of the ability of natural person for social inclusion and solving the problems independently, inter alia, for the reason of the disability of the person, in the case of children up to 7 years old and also for the severe disability or the adverse health condition.

According to the Social Services Act, social services include also social services, a purpose of which is to solve adverse social situation occurring for the reason of this disability or adverse health condition of a person. The intermediation of personal assistance includes one of these social services.

The intermediation of personal assistance is a social service, which is provided to a person with severe disability to whom the financial contribution for personal assistance is provided or to the person with severe disability, who is dependent on personal assistance in carrying out the administrative tasks. Then it also covers maintenance of data based on users of personal assistance, database of the personal assistants and people who are interested in providing personal assistance, providing basic social assistance, and the education of the users of personal assistance and the personal assistants and also the help with solving the conflicts arising between the natural person with severe disability and personal assistant in relation to the contract about the providing of personal assistance. 

The Social Services Act regulates, inter alia, legal relations in relation to the provision of financial contributions to compensate for social impact of severe disability. It also regulates various financial contributions, which also include financial contribution for personal assistance. 
According to the Act No. 447/2008 Coll. on direct payments for severe disability compensation a person with severe disability, which are set out in the Annex No. 4 of this Act (e. g. dressing up, communication, help with house work, personal care, etc.).

Personal assistance is provided by a personal assistant. The main purpose of the personal assistance is activation support of the social inclusion of the person with severe disability and support of independence of these persons and also support of their ability to decide and to influence the family roles, the performance of the working activities, educational activities and leisure time activities. 

The conditions for providing the financial contributions are set out in the Social Services Act.
b) In-home, residential and community support

According to the Social Services Act one of the social services which purpose is to solve the adverse social situation which occurs based on disability of a person or adverse health condition of a person. This kind of social services include:

· provision of social service in a facility for natural persons, who are dependent on assistance by an assistant person (listed in Title 5 Article 34 and following of the Social Services Act);
· home nursing service.
c) Support in decision-making, including peer support

According to Act No. 447/2008 Coll. on direct payments for severe disability compensation a
person with severe disability can be provided with direct payment for personal assistance. The
system of personal assistance was set up in Slovakia in July 1999 with the objective to support social inclusion of persons with severe disabilities, to encourage their independence in life and chances to make their own choices and decisions concerning their own life in family, job, education and leisure time area. The support for independence is explicitly expressed as a basic philosophical value of the mentioned system.

Support in decision making:

Some kind of support for persons with disabilities in the field of making decisions is regulated also in the Act No. 447/2008 Coll. on direct payments for severe disability compensation a person with severe disability, purpose of which is also, inter alia, supporting the independence of persons with disabilities and also supporting their ability to make decisions. 
In relation to the support in decision making recently adopted new code on the Rules of Civil Non-Contentious Litigation should be mentioned. The most significant change which was implemented by this act into the Slovak legislation is that it would be no longer possible to fully deprive a person of his/her legal capacity. There is only the possibility to limit the legal capacity of person, to change the limitation of legal capacity to a natural person. It is also important to focus on measures allowing for replacement of substitute decision - making characterised by decision being made by a guardian on behalf of the concerned person by supported decision-making based on the presumption that the concerned person is able to make her or his own decision with lower or higher level of support.
d) Communication support, including support for augmentative and alternative communication

The Social Services Act lists a number of social services aimed on adverse social situation solving for severe health disability, adverse health situation or because of completing the senior age. These include: assisting and pre-reading service, interpreter, augmentative and alternative communication.
 Rental of devices for health disability to the time it is needed for its purpose should also be mentioned. These devices can only be rented to persons with disabilities, when this device is available, or by giving financial support for buying new devices for helping people with disabilities.
 The Measure No. 7/2009 Coll. of the Ministry of Labour, Social Affairs and Family of the Slovak Republic enumerates devices for help to persons with disabilities (DVD mechanisms, modem or PC as well etc.).

2. Please explain how persons with disabilities can access information about the existing services referred to in question one including referral procedures, eligibility criteria and application requirements. 

Information on the existing services also available at the (blind friendly) website of the Central Office of Labour, Social Affairs and Family and through offices of labour, social affairs and family.
 
Organisations of persons with disabilities also provide support and information. E.g. the Union for blind or partially sighted people provides help to people with sight impairments. The Union, inter alia, provides access to its library with Braille, holds discussions, organises trainings and lectures.
The Slovak National Centre for Human Rights monitors the observance of human rights and the principle of equal treatment in Slovakia and, inter alia, can provide legal aid in cases of discrimination of persons with disabilities or direct them to a relevant institution or body when they face other problems (including those related to support services). 

Another institution to which persons with disabilities may turn to for help is the newly established Commissioner for Persons with Disabilities.

3. Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life stages.

The services mentioned above are not dependant on specific needs or life event cycles. The main reason for giving a service is the health disease, which is the fundamental need for further recognition. Age is not important, these services have to help and make the life for people with disabilities easier. 
The Centre does not dispose of information on how the services respond to the specific needs of persons with disabilities throughout their life cycle. Within its work it was informed by the clients that e.g. financial compensations granted for the purchase of a special wheelchair is provided repeatedly after a stated period of years and personal circumstances are not taken into account. This can be an obstacle for instance for children and the youth. It often happens that they are provided a compensation for a wheelchair in a time when they are still growing up fast and are often forced to use an unsuitable wheelchair until they can apply for a new compensation.
4. Please provide information on the number of certified sign language interpreters and deafblind interpreters available in your country.

The Centre does not dispose of the statistics but the list of interpreters for sign language can be found at the website of the Slovak Association of Translators and Interpreters: http://sapt.sk/en
Specialised interpreters are listed also at the website of the Association of Sign Language Interpreters. Their site is available only in Slovak.

5. Please provide information on the existence of any partnership between State institutions and private service providers (e.g. non-governmental organisations, for-profit service providers) for the provision of support to persons with disabilities.

The Centre does dispose with information concerning particular partnerships between State institutions and private service providers.
6. Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services.
The Government Council of the Slovak Republic for Human Rights, National Minorities and Gender Equality and the Committee for Persons with Disabilities of the Government Council of the Slovak Republic for Human Rights, National Minorities and Gender Equality are specific bodies functioning with involvement of persons with disabilities. 
The Government Council of the Slovak Republic for Human Rights, National Minorities and Gender Equality is advisory, coordinating and consultative body of the Slovak Government in the area of human rights and fundamental freedoms, including the rights of persons with disabilities. 
The Committee for Persons with Disabilities of the Government Council of the Slovak Republic for Human Rights, National Minorities and Gender Equality operates with an aim to enhance the level of the promotion, protection and observance of the rights of persons with disabilities. The Committee cooperates ministries, public organs, NGOs, organs of territorial self-governance, expert workplaces and institutions in the area of the rights of persons with disabilities. It monitors and evaluates fulfilment of the National Programme on Development of Living Conditions of Persons with Disabilities. The Committee also prepares draft statements and resolutions to draft laws, legislative measures, internal legislative measures as well as other non-legislative measures concerning the rights of persons with disabilities. The membership of the Committee enables pluralistic participation of various organisations of persons with disabilities, including organisations representing different types of health disabilities. Thus, the Committee ensures participation of persons with disabilities in the design, planning, implementation and evaluation of support services.

The main focal point for the implementation of CRPD under Article 33 para. 1 CRPD was established at the Ministry of Labour, Social Affairs and Family of the Slovak Republic and aims to support realisation of activities leading to full implementation of CRPD in various areas and at various levels. The main focal point coordinates the work of secondary focal points which comprise of nominated persons of individual central bodies of state administration. The Ministry also secures, in line with Article 4 para. 3 CRPD, close cooperation between public bodies and representative organisations of persons with disabilities within institutional support of protection and promotion of human rights of persons with disabilities.
As public, persons with disabilities or their representative organisations can be active in comment procedure to draft laws concerning design, planning, implementation and evaluation of support services. Persons with disabilities can be active and help legislative bodies in Slovakia to create or amend acts related to their life situation.
7. Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports and studies) related to the provision of support to persons with disabilities in your country)

The Centre does not have own statistics concerning this issue, but in a near future it is planning to launch a research focusing on the rights of persons with disabilities, which will include a questionnaire mapping the situation and needs of persons with disabilities in Slovakia. 
� http://www.disability-europe.net/content/aned/media/SK-9-Request-07%20ANED%202009%20Task%205%20request%20template_approved%20by%20author_to%20publish_to%20EC_amended_to%20EC.pdf


� See in English: https://www.employment.gov.sk/en/


� � HYPERLINK "http://www.komunikujmespolu.sk/co-je-to-augmentativna-a-alternativna-komunikacia/" �http://www.komunikujmespolu.sk/co-je-to-augmentativna-a-alternativna-komunikacia/�


� Act No. 447/2008 Coll. on direct payments for severe disability compensation a person with severe disability


� http://www.upsvar.sk/obcan-so-zdravotnym-postihnutim.html?page_id=236


� http://www.atlprenes.szm.com/pages_new/certifikaty.html





