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Questionnaire on the provision of support to persons with disabilities

1. Please provide information on the following services that are available for persons with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation: 

a) Personal assistance; 

b) In-home, residential and community support;

c) Support in decision-making, including peer support; and

d) Communication support, including support for augmentative and   alternative communication. 

The State creates opportunity for persons with disabilities (PWDs) of I degree, provided with sanatorium-resort vouchers by the corresponding state agencies, to be accompanied. Consequently, persons accompanying such PWDs are also given similar vouchers at the public expenses in a view to providing personal assistance.
According to the national by-laws on social service, PWDs are provided with mobile services at home. Thus, in urban and urban-type settlements, and in city centers one social worker serves for 12 people, whereas in rural areas the 8 persons are rendered such service at the public expenses. The social worker at least twice a week renders in-home service to older persons and PWDs living alone by cleaning their home, renovation works, buying necessary food, industrial and household items and etc. 

It has been created favorable condition for independent mobilization of the PWDs, in particular, persons with visual impairments. 

In particular, all necessary conditions were created in ASAN Service Centers operating in Azerbaijan for persons with visual, mobility impairment or with other health impairments. So, it has been installed special lifting constructions in those centers for those with mobility impairments and they are provided with a wheelchair. Also, special boards on the floor with a Braille alphabet, including the election polls for their voting were provided for those who visually impaired.

Likewise, developments of the activities in other areas are continued for promotion of the supported decision-making service for the PWDs.

2. Please explain how persons with disabilities can access information about the existing services referred to in question one, including referral procedures, eligibility criteria and application requirements.
The PWDs can appeal in written to city and regional departments (hereinafter Departments) of the State Social Protection Fund at the Ministry of Labor and Social Protection of Population in order to have access to mobile in-home social services based on place of residence.

For provision of social service and in the interest of the person in need, one of the adult members of a family or parents, other legal representatives (a guardian, a patron) of that person, municipalities, non-governmental organizations, as well as other persons with consent of the person in need, can apply to such departments. 
After receiving the relevant application by the Department, within 10 (ten) working days social needs are evaluated and identified by a social worker; a report describing the form, type, place and duration of social service, as well as an individual plan on such a service to a person (family) are prepared. 

After the day of submission of the report by the social worker, within 5 (five) working days the decision about rendering or refusing to provide such social service are taken by the Department. 
3. Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life cycle stages

The compatibility of the relevant services with specific needs of persons throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) is guaranteed by the State. The types and compatibility of similar services are identified by the medical-social expertise agencies in their individual rehabilitation programs.    

The PWDs are provided with finance (pensions, allowances, and one time payments) for material, social-domestic and medical supply; as well as with drugs, technical and other stuff, cars, wheel-chairs, artificial limbs, typography for people visually impaired, sound amplifiers and analyzers, medical, social, labor and vocational rehabilitation services, domestic and trade services by the State.  

4. Please provide information on the number of certified sign language interpreters and deaf-blind interpreters available in your country 

There is very much a lack of sign language interpreters capable to understand a sign language and to communicate with persons with hearing and speech impairments. 

With regard the issues noted above, for improvement of surdological service, the Ombudsman put forward her recommendations in her Annual Report about using a sign language as an alternative to only way of communication for the deaf at secondary and tertiary higher education establishments; preparing specialists in sign language interpretation; and establishing public surdological centers in Baku and rural areas of the country in the next future. 

The draft Laws on Rights of PWDs, National Action Program on the Protection of Rights of PWDs, and Development Program on Organization of Inclusive Education in Azerbaijan for Persons with Limited Health Capacities prepared considering the “Azerbaijan 2020: Look into Future” Development Concept, National Action Program (NAP) ”Raising Effectiveness of the Protection of Rights and Freedoms in the Republic of Azerbaijan”, State Strategy on Development of Education in Azerbaijan, UN Convention on the Rights of Persons with Disabilities (CRPD), and vast majority of Ombudsman’s recommendations, stipulate taking measures for applying different developing, correcting and inclusive education programs for such category of persons; improving their abilities and skills; and preventing their isolation from the society. All these will positively influence to the preparing of sign language teachers and interpreters in the next future from the quantitative and qualitative perspectives.  

Within last years, “Studying Social rights” Public Union on the order of the Ministry of Labor and Social Protection of Population, carries out a Project entitled “Surdological services for Children with Hearing, Speech Impairments”. Within the Project, in the created surdological rehabilitation center such category of children are provided with surdological ( sign language interpretation, instilling writing and reading habits in children deviating from the education, organization of sign language interpretation of informative programs, increasing capacity of understanding sign language by parents of such children, holding training for sign language interpreters, and making representation in state and other bodies and etc. ), whereas the parents are provided with social and legal services. 
5. Please provide information on the existence of any partnership between State institutions and private service providers (e.g., non-governmental organizations, for-profit service providers) for the provision of support to persons with disabilities
There is an effective co-operation between non-governmental organizations or private organizations that offer services to commercial intermediaries aimed at building support service between State and PWDs. The Ombudsman Office in capacity as a national human rights institution in Azerbaijan built effective multilateral co-operation with the Ministry of Labor and Social Protection of Population, Ministries of Health, Education, and Transportation, State Committee on Family, Woman and Child Affairs and other state bodies, as well as with organizations representing the PWDs. 
There are over 60 organizations representing PWDs in the country. About 40 of such organizations created coalition “Union of Disabled People Organization (UDPO)” in a view to coordinating the activity of similar organizations, representing and defending their common interests. The members of the Executive Board of the UDPO, rendering services for increasing efficiency of the activity of member organizations, and providing them methodical, legal and informative assistance, including heads and members of the specialized member organizations are mainly persons with disabilities as well. Members of those organizations specialized in various categories of disability are also persons who has impairment due to different reasons. 
The Ombudsman who is supervising the activity of the Working Group on Co-ordination of the implementation of the NAP on Raising Effectiveness of the Protection of Rights and Freedoms in the Republic of Azerbaijan, in order to monitor the enforcement of the NAP drawn attention of parliamentarians, local executive offices, judiciary and other law-enforcement bodies, municipalities, national non-governmental organizations, mass media, and local communities to the issues related to promotion of PWDs’ rights during public hearings organized throughout the country. 
The Ombudsman Office has two 24-hour hot lines created for appeals related to law violations. The PWDs and children also benefit from these hotlines to inform urgently the Ombudsman about the facts of torture and child abuse. 
6. Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services

In accordance with the Decision No. 330 by the Cabinet of Ministers dated 30 December, 2012 concerning the approval of the “Regulations on empowering the municipalities, natural persons and legal entities and non-governmental organizations to render government orders in the field of social services” taken in a view to implementing the Law on Social Services“, since 2013 the Ministry of Labor and Social Protection of Population has been carried out the execution of social service offers.  

It is created favorable condition for the PWDs or organization representing such persons’ participation in the planning, drafting, realization and evaluation processes the PWDs and they are participated very closely in this work.  
Efficient activity of the various community-based rehabilitation and daytime centers established on the bases abovementioned improve their work in the field of rehabilitation of children with disabilities, their integration into society and prevention of their institutionalization as well as better access of families to social services. So, during last years the projects carried out by the Government throughout the country covered more than 20 thousand children and their families. Within those projects, by learning the psychological problems and specific needs of children it has been conducted related rehabilitation work; it has prevented them to become victims of child trafficking and forced labor through provision of services for sheltering and re-integration; children and young people who became victims of sexual, physical and emotional abuse, and of forced labor have been provided with social, psychological and legal aid services.   
7. Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports, and studies) related to the provision of support to persons with disabilities in your country
The current state social policy for the marginalized groups of the population in Azerbaijan aims at promoting equal rights of them as other members of society and pursuing adequate standard of living, as well as ensuring their full integration to the society.
At present there are 570 thousand or 5.96 percent of the whole population is people with disabilities, 67 thousand out of which are children with disabilities under the age of 18. Based on the social protection system, all persons belonging to such category, including children with limited health capacities are provided with labor pensions, social allowances, Presidential scholarships, benefits like compensation and monthly social assistance payments.
Through this system the Government carries out complex measures for their medical-social rehabilitation, along with the promotion of minimum material needs of the PWDs. For instance, there are 15 rehabilitation centers for PWDs throughout the country, as well as Republican Prosthetic-Orthopedic Rehabilitation Center, rehabilitation center for children with specific needs created by the Heydar Aliyev Foundation, Rehabilitation center for persons with Daun syndrome, 3 neurological social service facilities, 2 social service facilities for children with limited health capacities, residential therapeutic establishment for war veterans and disabled of labor,  vocational rehabilitation center for young persons with limited health capacities, Shahbuz District boarding house for older persons and persons without next of kin, Ganja City Regional Social Service Center for the retired persons.
Only in 2015, the abovementioned centers have rendered medical-social services to 7180 persons with disabilities. During the last year, Prosthetic-Orthopedic Rehabilitation Center provided the PWDs and children with disabilities with 1194 lower extremity prosthesis, 1143 orthopedics, 1710 arm-sticks, 3738 hand-sticks, 3923 orthopedic shoes, 1273 wheel-chairs, and 539 hearing devices and other items, as well as pursued, in general, 34 rehabilitation items free of charge. Furthermore, during 2015, 135 PWDs and 130 children with limited health capacities together with one of the parents have been provided with rehabilitation treatment out of the country at public expenses. Within last two years, 1933 war veterans with disabilities were provided with a car; whereas 132 visually impaired persons and 212 Karabakh war disabled veterans were provided with housing. 
Currently, 211 older persons are living in the boarding house for war and labor veterans under the Ministry of Labor and Social Protection of Population, whose costs are covered by the State. Within last two years 14 of them have been given back to their families. 13679 older persons, PWDs of I degree of disability and PWDs of II degree of disability in need of separate assistance, who are not living together with their able-bodied relatives or legal representatives at the same place of residence and who are in need of social services were rendered in-home mobile social service by social workers appointed by regional departments of the Social Protection Fund.  
The improvement of social conditions of persons became disabled as a result of war and of families of martyrs is also one of the issues of particular importance. In general, up to date 5336 PWDs and martyrs’ families have been provided with housing by the Ministry of Labor and and Social Protection of Population at free of charge. 

Today the corresponding state bodies are preparing the concept of transformation from medical rehabilitation to social rehabilitation model for bringing the activity of country rehabilitation centers for persons with disabilities into compliance with international standards. 
It has been already several years carried out the campaign “No Restrictions to Opportunities” aimed at increasing attention to and preventing discrimination against PWDs and children with limited health capacities.  

It is being taken necessary measures for identifying the talented PWDs among the society and for their active integration and support. Since 2003, every year it have been organized national exhibitions, national exhibition of artistic creativity and national competition of table games for PWDs at the country level. Last year, over 12 thousand PWDs took part in those competitions. 

In 2013 and in September, 2016  Baku hosted international festival of creativity “Eastern fairy tale” for the young people and PWDs launched with joint support of the Ministry of Youth and Sport, CIS Interstate Humanitarian Cooperation Fund and  “Dan” (Dawn) International Youth Public Union. 

Similar events inspire the creative PWDs new spirit, self-confidence, and encourage them to actively participating in the cultural life of the public. 
Last year, according to the action plan between the Ombudsman Office and UNICEF country office, in the frame of the joint project it has been conducted a study about the situation of the PWDs, children with limited health capacities, treatment of PWDs by the society, accessibility all services to PWDs and children with limited health capacities, and identifying the problems of children with limited health capacities living together with healthy parents or relatives and vice versa.

Furthermore, in 2015 pursuant to another action plan between the Ombudsman Office and UNİCEF country office, in the frame of the Project entitled “Support to the work of the Ombudsman” by analyzing the status of implementation of the CRPD, two parallel reports describing necessary recommendations and suggestions have been prepared and submitted to the relevant UN Treaty Body.
Big diversity of measures and events in these directions are being continued. 
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