Information of the Government of Georgia regarding the questionnaire on the rights of persons with disabilities 
1(a). Does your country have laws, policies, plans, strategies or guidelines at any level of government relating to raising awareness about persons with disabilities, in particular initiatives to:

· foster respect for the rights and dignity of persons with disabilities;

· combat stereotypes, prejudices and harmful practices relating to persons with disabilities; or

· promote awareness of the contributions of persons with disabilities?

The legal status of persons with disabilities in Georgia is defined by international and national legislation: by 50 laws (including: Administrative Code of Georgia, Tax Code of Georgia, Election Code of Georgia, Labor Code of Georgia, Code of Imprisonment, Laws on Broadcasting, Medical-Social Expertise, General Education, Legal Aid, Elimination of All Forms of Discrimination, Public Service, Regulations of the Parliament of Georgia, etc.) and over 200 bylaws under the Constitution of Georgia.
According to the Article 11 of the Constitution of Georgia, all persons are equal before the law. However, paragraph 4 of the same article underlines, that the state creates special conditions for the realization of the rights and interests of persons with disabilities.
On May 2, 2014, the Parliament of Georgia adopted the Law of Georgia on the Elimination of All Forms of Discrimination, which consolidated and amended the anti-discrimination norms in the Georgian legislation. The purpose of the law is to eliminate all forms of discrimination and to ensure the equal enjoyment by the laws of Georgia of any natural or legal person, regardless the  race, skin color, language, sex, age, citizenship, origin, place of birth, place of residence, property or title, religion or belief, National, Ethnic disgrace or social origin, profession, marital status, health status, disability, sexual orientation, gender identity and expression, political or other opinion, or other sign.
On April 30, 2014, the National Strategy (for 2014-2020) for the Protection of Human Rights of Georgia was approved by the Resolution N2315-II of the Parliament of Georgia. The 15th strategic direction of this resolution is the protection of the rights of persons with disabilities. In order to implement this strategy, the Government of Georgia adopted the Action Plan for Human Rights for 2018-2020 by the Decree №182 of April 17, 2018. The chapter 19 is devoted entirely to the provision of the rights of persons with disabilities and ensuring equal opportunities for their inclusion into society.
The Action Instruction for Prevention of Child Abandonment in Medical Institutions was adopted by the Order of the Minister of Labour, Health and Social Affairs of Georgia N 01-129/o (09.06.2017). The information meetings were held with the medical personnel of Tbilisi, Kutaisi, Kakheti, Kvemo Kartli and Adjara regions (in 2017, meetings were held in Kutaisi (April 25-26 and April 27-28), and in 2018 – in Tbilisi (April 24-25), Kakheti (March 16), Adjara (July 18) and Kvemo Kartli (December 14), as well as in 2019 in Guria (January 31) for the prevention of the abandonment of children with disabilities and development of the role of the physician in child and family care, responding promptly to neurodevelopmental disorders and expansion the specialized foster care services.

5. Please provide information on the role of persons with disabilities and their representative organisations, including children with disabilities, in the design, implementation, monitoring and evalutation of all measures relating to awareness raising. Please provide detail on concrete mechanisms and activities undertaken for consultation and active involvement (e.g. regular meetings, online consultations, etc.).
The participation of Persons with disabilities and their representative organizations in the country's social and economic life is ensured by the strategies, action plans, projects, programs and other arrangements. The advisory bodies - councils and working groups are created according to the provisions of Article 6, paragraph 2 ,,o" and Article 21, of the statute of the Ministry of Internally Displaced Persons from occupied territories, Labour, health and Social Affairs of Georgia approved by the Decree N473, dated September 14, 2018 of the Government of Georgia.

The representatives of organizations of persons with disabilities and person with disabilities by themselves are actively involved in the working processes of above-mentioned councils and working groups considering their competences and experience.
6. Please refer to any innovative initiatives that have been taken at the local, regional or national level to promote and ensure the rights of persons with disabilities in bioethical discussions. 

Democracy for the Ministry of Justice also means providing easily accessible public services. As of September 2019, 23 Public Service Halls (PSH), 66 Community Centers and employed more than 285 rural inhabitants in different villages of Georgia, thus enabling the local population without leaving their localities to receive public services. In sum, 146 229 services were provided by the Centers which covered with more than 200 type of public and private services. 

The PSH modeled on organizing public services in one space cater those services attributable to the state’s exclusive functions. Important documents such as passports, identity cards, birth certificates and marriage certificates are exclusively issued by the PSHs, Community Centers and local offices of the Public Service Development Agency (PSDA). Therefore, the state has an obligation to simplify citizens’ interaction with public institutions, allow them to request and receive these documents through the fast and effective steps. 

Public Service Hall is one and only state institution that has implemented innovative concept of cross-selling. A distinct feature of PSH is the expansion of public services by pairing them with a connected service of a private actor. For instance, the agency offers travel insurance and international SIM-card services when applying for a passport, and property insurance services alongside its property registration services. The PSHs deliver up to 400 services and serve in average 20,000 customers per day.

The objectives of the Community Centers are to:

· Enhance access to quality services for the local population in villages;

· Ensure access to information technologies;

· Create equal conditions for capacity building of rural population;

· Foster civil engagement in rural areas;

· Develop local infrastructure.

The Community Centers deliver more than 200 public and private services to the rural areas, adjacent or in the vicinity of the occupation line or conflict-affected areas (Mejvriskhevi, Orsantia, Rukhi, Tkviavi, Berdzenauli and Jvari) those with large ethnic minority settlements and villages, locates remotely from the municipal centers. The underlying idea is to bring public services closer to citizens and strengthen local self-government.
When it comes to the linkage between the PSH and the rights of  people with disabilities, it should be noted that the Public Service Hall of the Ministry of Justice of Georgia implemented innovative initiatives related to the standards of service of the persons with disabilities. 

The PSH is the only service provider in Georgia, where the standard of service of persons with disabilities has been introduced. The branches of the PSH are equipped with special ramps, for easy movement of persons using wheelchairs.. 

Within the framework of Polish Development Cooperation 2016, the Ministry of Foreign Affairs of the Republic of Poland has implemented a project "Access to Public Service Hall of Tbilisi for Blind and shortsight Persons". After implementing the project, the Tbilisi Public Service Hall is fully adjusted for blind and shortsight people, namely:

· Special   tactile walk were placed on the outer perimeter of the building and in the service hall;

· Staircases and Steps, Lift and other entrances marked with special floor cover;

· Navigation map has been placed at  the entrance of the building and all inscriptions in the whole  are available in Braille font;

· Identification of braille letters on the doors of the rooms on each floor;

· Braille display can print documents using Braille printer;

· The website of Public Service Hall has been adapted for blind and shortsight people by three additional features: voice, contrast, and growing. Donor: EU and UN Development Program. 

The PSH implemented the project "Improved Services for Everyone" with the financial support of the UNDP and the Swedish Government. Within the framework of the project the manual - "Services for People with Disabilities in the Public Service Hall" was developed. An audio and gesture version of the textbook developed within the project is available on the web-site of the PSH. 

The Guidelines have been developed based on the study of the needs of persons with disabilities in the framework of the project and the study of international practices. The Guidelines include the rules of communication and behavior with persons with disabilities that will significantly improve the quality of public services for persons with disabilities.

It is important to note that the guidelines and communication rules in the textbook are already integrated into the Quality Service of the PSH, which is the main document regulating the service delivery process and is mandatory for all employees. The introduction of a renewed standard has made it easier for people with disabilities to get access to the services of the PSH and to adjust to their needs.

The project “Improved Services for Everyone" was held from June to December of 2018. During this period:

· With a thematic training module, all 750 employees working in the whole of the front line of Public Service Hall were trained in Georgia. The trained module is part of the retraining system of new staff of the PSH ensuring sustainability of the project results;

· The service standard for persons with disabilities has been enacted in all branches of the PSH.

· New gestures corresponding to 400 terms were created for the PSH specially. New gestures are available in the gesture language vocabulary containing graphic images. Video material depicting relevant gestures was created.

· Gesture language was studied by 20 employees of the PSH. They serve deaf and hard of hearing people without an interpreter, which can simplify access to services significantly. It is noteworthy that prior to the implementation of the project, receiving services for people with hearing loss could be related to significant barriers and financial expenses, as these persons could not communicate without  interpreter. Over the past month, more than 200 customers with disabilities in the Tbilisi PSH have already received services in gestures.

The activities implemented within the framework of the project "Improved Services for Everyone" fulfilled by the PSH and the results achieved have significantly improved the use of public services for persons with disabilities.

