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INFORMATION
of the Civil Serviee Commission under the President of the Republic of
Azerbaijan on survey related (o the highest standards of the promotion and
protection of human rights, fairess, accountability, transpa rency and
elficiency, competence and immunity according to the Resolution of Uoited
Nations No 19720 on “The role of good governance ig promotivn .uul protection
of biwan rights™

Parvagyapl 1:

One of the main goals of the Comunission during the hcginning of ity activity
was development of professional skills of civil servants. In order te achicve this poal
Commission sct of its activity in two direclions,

The first dircction was studying the tfainimD noeds of eivil servants and
delivering trainings for mecting these nceds. Until now the Commission delivered
frainings for civil servaots serving in the sixth-ninths classificati jons of edvil service
positions on different ficlds. These lramm{,s mmily defivercd by employces of the
Commission and intcrnational experts.

The second divection is additional education of“cwil servants, Several types of
additional cducation were intended in the legisiation and the Commission considers
appropriate o apply profossional development i civil serviee, Proposals un
improvement of legislation celated to application of professional development fu civil
service field are currently being prepated by the Commission.

Parapraph 2:

the Commission delivers Gainings for eivil servants related Lo high-level
provision of human and civi) rights and freedoms by civil servants within the couniry
and abroad on a regular basis. The main purpose of delivering these trainings is 1o
develop necessary professional -skills of cach civil servant on. different (elds of
modern management and to cnsure high level service for citizens on aclivity
directions of state bodics. 'Thns, trainings were delivered by the Commission for civil
servants of central and Joeal executive power bodies, a5 well ag judicial power bodies
on a regular basis during 2007-2011. In general, about 3500 civil servanty wese
involved to more than 100 trainings orpanized by the Commission. Alsg during this
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<pt,rmd more then 60 troinings on vorious topics were delivered abroad with the
pumupatmn of civil servants serving in state bodics.

‘..

% During 2011 maore than 600 civil servants .suvmt., ,g,uxually i 75 city and
_Iﬁ cgions were involved to the local and regional trainings Ulbmll!.{,d in Nk, (mn[n
='Muwauhcvn,bh:ﬂu Aghjabadi, Ismayilli, Guba, Lankaran and Salyan,

i Civil servants serving in the Conamission and other stare bodies took part in | !

ﬁp anings organized abroad on different wpics during 2011,
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Paragraph 3: !

. The main objectives of the central apparatus of the state bodies of e Repuhlic
5-0[' Azerbaijan operating in different directions ate to participate in public policy

-"“mmu]atlon of various ficlds and implementation of this policy, as well as application
"uI’ coordination, monitoring, control measures of the ste related to these ficlds.
isubo:clm*nhng and direct Jocal divisions provide relovant exeeutive [uictions refated
ko implementation of the on-field policy of the civil service institutions iv the places,
s, subordiating divisions of the central apparatus of the staté bodies and direot
sdocal divisions provide public scrvices to the population, s well as conduct
f";rl.gulm_im'n in the acllvity of non-governmental institutions operating in these

+directjons. As the result central and subordinating divisions of civil service
'.,mslstulums organize services Tor citizens direetly or indireetly and carey out provision
! ol their rights in their daily lives. '

-
5
T

-..i
4
S

) Par: wra ph 6:

i o
: The Republic of Azorbaij Jan restored its independence on 18 Oc lober 1991 and
; mru,d to aperate with confidence in international relations and as a lall member of
miumnonal relationy became the active patticipunt fn the processes of the region and
“L’h:, world. Our Republic continues relorms of national stule building, in accordance
swith the public administration systems adopted in the modern world. "The main
bjective of the peforms carried out is formation of a Aexible public administration
Ly stem, achicvemen ol high-level state guarantecs for human and ¢ivil righls and
,r,rcx,tlmm One of the steps taken n these directions as # vesult of the reformy in the
‘*uwnl servico was adoption of the Jaw of the Republic. of Azerboijan "On Chvii
ei‘mrvu, " on July 21,:2000. The formation of single state policy. in civil seivice of the
isj,lt,pubh(, of Azerbaijan was founded with the adoption of this. Law.
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Since the Law of the Republic of Aserbaijan "On Civil service” regulated the

new publie refations, a number of problems arise during ihe implementation of this
Law, such as unavailability of the relevant stale body {0 be responsible for the civil
sexvice issues. Tuking this into congideration the Civil Service Commission under the

* President of the Republic of Avetbaijan was established by the Docree of the

President of the Republic of Azerbaijan as of 19 Junuary, 2005, Main aims of the
Commission arc organization of the standard legal acls enforcement adopled in the
civil service area, sclection and placement of the ¢ivi) service HIR op the compelilive

basis, professional development, allestation and social protection of the civil servants,
as well as guaranty of the performance of the policy provided for by the legislation of

the Republic of Azerbaijun relerring to other issues welated to the civil service,

The citizens taking part in the civil service compelitions use their rights of
participation in public administration lntended in Article 55 of the Constitution, Ju
this regard, citizens apply on-live to the Commission in nccordance with the
requirchients of legislation for repistration of their candidacy by sclecling positions
appropriate (0 their knowledge and skills.

One of the main works done by the Commission was establishment of single
standurds on holding ul) administrative positions belonging o its jurisdiction. These
standards provide cqual opportunities and fair ahl objective selection for all citizens
to paiticipate in the competition. Currently, thore are 4 different types ol models of
holding administrative positions in civil gervice system-of the country consisting of
compelition, genersl jnterview, internal interview and interview,

One of the main areas of human resourecs management in civil service way
cstablishment of resorve siaff mapagement instie. Currently, there ure 3 iypes ol

management of the reserve staff. These are ins'litulc* of reserve stalt formed oo the.

basis of competition, the institute of reserve senjor civil servants dnd institulion of
¢ivil servants terminated from civil service. _

Tn addition, performance appraigal systom bas been designed which wili be o
sighificont impetus for the development of the civil service system and it s intended
to be applied in Hre mearest Future,

Purapraph 7:
ond relevant ‘measures are taken for improvement ol this procesy oh a vegular basis.

Severa) legal mechanisms have been created for promaotion in civil service positions,
Thus, we can show. institutions of general and internul interview as an example. 11

Lepul basis on all stages of civil service reeruitment process has been delined |
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.shmskl be noled that the application of institution of the peiformance appraisal of

,..oml servants inlended 1o be applied in the neacest futnre will create serous

:) ‘cnndnmm fov sound ocganization of promotion.

t In general, it should be noted that the stalus of civil servants serving in civil

% .service is determined directly by legislation. Relevant measures are taken by the

‘(ommxmon in order to protect the rights of civil servants. Regular monitoring is

§ carried out related Lo the applieation of the legislation in state hodics, compluints of

3y

1

clwl e vanl& are investigated and nppropriate measures vre laken on violations.
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Parapraph 8:

“The draft of the standard Jegal acl which determines minimal standards for civil
ervice recruitment was preparcd by ihe Commission and “General terms. of holding
i vacant positions related 1o the sixth-nbnth classifications of administrative positions”
¥ W:lS approved by the Cabinet of Ministers in 2009, Minimum requirements on
“education, work  expericnce and necessary level of lepislaion and scicntific-
heoretical knowledge for holding mentioned ¢lassification of posilions wese intended
zin the General torms, :
’ In this vegard, the Commission apreed and approved with ¢ach state body on an
z,mdjvndual basis the “Orpanizational-lepal  documents and  Collection  on
’adlmnhualm, positions™ Tor determination of minimal standards of the sixth-ninth
c]dssmcallon‘a ol administrative positions. This document provides equal basis [or
E-c:ltla.'t,n(: to be recruited to civil service and objective and professional organization of
sisolection process. ’
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Parngraph 9:

The Commission carries oul uu, functions related 1o goals and objectives defined
by the legislation, s well as implements necessary measures on works enlusted birn
‘Im conctete period of thme in several state progeams and national stentegies. 1 should
sbc noted that currently the draft of the “Development, strategy of personnel policy in
Lhc, state bodies of the Azerbaijan Republic™ is being prepared in the Commission,
Determination of fulure development dircetions of civil serviee of the Republic
iiof Azerbwijit and improvement of performance in this ficld ave considered in this
*:é»ucltcgy which is intended 1o be approved in 2013. - -
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