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Italy’s reply

Further to your query dated 7 October 2010, Italy is in a position to supply the following information.
 I. The recognition of cultural heritage
1. Classification of the types of cultural heritage in place
a. The categories of such classification:
● Cultural Heritage Classification based on the Conventions (UNESCO Convention Concerning The Protection Of The World Cultural And Natural Heritage, 1972; Convention for the Safeguarding of Intangible Cultural Heritage, 2003):
- TANGIBLE: 
- Cultural Heritage
- Natural Heritage
- “Mixed” Heritage
- INTANGIBLE CULTURAL HERITAGE.
· Classification of the assets on the base of the National legislation (Code of the Cultural Heritage and Landscape, Legislative Decree 42/04):
- CULTURAL PROPERTY:
· Immovable

· Movable.
- LANDSCAPE ASSETS:
· Buildings and areas of notable public interest

· Areas protected by law.
b. The procedure’s for identifying endangered cultural heritage:
· Properties inscribed on the World Heritage List: 
- Periodic Report: prepared every six years for each property inscribed on the World Heritage List, it can highlight particular risk situation.
- Reactive Monitoring: made from time to time in the case of properties affected by particular risk situations.
- Inscription on the List of World Heritage in Danger of the properties subjected to serious and timely hazards which may cause  their loss or significant deterioration.
· Elements of the Representative List of the Intangible Cultural Heritage of Humanity UNESCO: - Inscription on the List of Intangible Cultural Heritage in the need of Urgent Safeguarding.

● Procedures for Cultural and Landscape Heritage identified on the base of the National legislation: - Supervision and inspections, control and surveys set-out by the office following  at the request or report of one the parties.
● The “Risk Map” (www.cartadelrischio.it): is an information system implemented by the Central Institute of Restoration in order to provide a tool for the scientific and administrative activities to the Institutes, as well as to National and Local Authorities responsible for the protection, preservation and conservation of the Cultural Heritage.
The basic instrument consists in a Geographic Information System (GIS), which currently represents the best technical instrument  fit for the production of thematic maps  integrated by alphanumeric data. The first GIS of the “Risk Map” was realized between 1992 and 1996.
The GIS of “Risk Map” is an alphanumeric and cartographic database system able to explore, overlay and process information about potential risk factors that affect the cultural heritage. A  statistic approach was adopted to set up the risk model, on whose basis the  individual assets are evaluated as “units” of a “statistic population”, with the aim to assess the relative level of risk. The system adopts as a geo-referencing minimum element the architectural and archaeological single immovable property  (statistic unit), and the Municipality as a minimum element of the territorial scale (territorial unit). All movable assets  (paintings on wood, paintings, archaeological remains, etc.), as not geo-referential ones,  have been associated  to the  respective “container” property, which corresponds to  the dimensional scale outlined above. The risk factors are divided into: - the Individual Vulnerability (V), that is a function that indicates the exposure level of a specific  item to the aggression of the territorial environmental factors - the Territorial Dangerousness (D), that is a function that illustrates the potential aggressiveness of a  land area, independently of the presence of assets. This makes it possible to qualify these two components and determine their own intensity through the measurement of those physical quantities that contribute to determining the two parameters
c. The purpose of classification: 
· Protection

· Preservation

· Knowledge

· Fruition and enhancement. 
d. The procedure(s) to nominate and declare cultural heritage: 

· Properties inscribed on the World Heritage List and Elements of the Representative List of Intangible Cultural Heritage of Humanity: unified international procedures laid down by UNESCO.
· Cultural Property and Landscape Assets identified by National legislation:

▪ About Cultural Property:
- Check and statement concerning the cultural interest of the assets  paid by  the Ministry of Cultural Heritage and Activities bodies (direct bound of protection) through the notification to  the owner, possessor or holder of the property (for further details see Articles12 to 16 of Legislative Decree 42/04).
- Requirements of indirect protection: distances, measures and other rules aimed  to avoid the  endangering of the integrity of immovable cultural property, as well as the damaged  of their prospective or of their  light or should affected the  environment and decoration conditions (for more details see Articles. 45 to 47 of Legislative Decree 42/04).
▪ About  Landscape Assets:
· With regard to some assets the procedure provides to proceed with the "Declaration of significant public interest of immovable assets and area", whose structured process provides procedures for advertising and public participation (for further details see Articles 134 and 136 of Legislative Decree 42/04 set out in the following paragraph 2).
· Some categories of assets are directly protected by law (eg. Coastal areas, bordering lakes, rivers, parks and national or regional reserves, forests and woods, etc. – For further details see Art . 142 of Legislative Decree 42/04 reported in the following paragraph 2).

· Intangible Cultural Heritage: the legislation is a subject of the Regions. In particular, the Sicily  Region, with  Regional Legislation of 2006 and the Lombardy Region with  Regional Law of 2010, recognize the Intangible Cultural Heritage through the Registry Of Intangible Heritage.
e. The stakeholders involved in the process of identification and classification:
· Ministry of  Cultural Heritage and Activities
· Local Authorities (Regions, Provinces, Municipalities)

· Public or Private Owners
· Community

f. If applicable, the mechanism to ensure stakeholders participation:
• In the UNESCO’s nomination  process : maximum sharing between central and local authority, conferences, presentations and meetings with specific groups of stakeholders and/or with the general population, publishing information on websites.
• The procedures for the application of the Cultural Heritage bond of protection: notification of the procedure beginning with possibility to intervene, presenting comments or documents.
• The procedures for the  apposition  of a protected landscape bond: publications and notifications with possibility to intervene in the proceedings, submitting reports or documents.
g. The impact, if any, of such classification on access to cultural sites/patrimony for different groups:
· Public Administration: increasing knowledge, address  of the preservation activities, protection, conservation, enhancement
·  Community: increasing knowledge, higher  attention to cultural / landscape value of the property, awareness of the respect of the property and its preservation, possibility of using it. 
2. Legal definition for the different types of cultural heritage 

Here below it follows  the definitions concerning Cultural and Landscape Heritage, taken by the Code of Cultural and Landscape Heritage (Legislative Decree 42/04):

- CULTURAL HERITAGE  (Part II of the Code):
Art. 10 Cultural Heritage
1. Cultural property consists of movable and immovable things belonging to the State, Regions, other local governments, as well as any other public body and institution, and to private non-profit legal entity, including ecclesiastical bodies legally recognized, having artistic, historical, archaeological or ethno-anthropological heritage.
2. Cultural property includes also:
a) the collections of museums, picture galleries (‘pinacoteche’), galleries and other exhibition areas of the State, the Regions, other local governments, and any other public body and institution;
b) the single documents and archives of the State, Regions, other territorial government bodies, and any other public body and institution;
c) book collections of libraries of the State, Regions, other territorial government bodies, as well as any other institution and public institutions, with the exception of the collections of libraries that fulfill the functions of the libraries specified in Article 47, paragraph 2, of Presidential Decree July 24, 1977, No 616.
3. Moreover cultural property shall also include, whether the declaration provided for in Article 13 has been made:
a) immovable and movable things of particularly important artistic, historical, archaeological or ethno-anthropological interest, belonging to parties other than those indicated in paragraph 1;
b) archives and  single documents, belonging to private individuals, which are of particularly important historical interest;
c) book collections, belonging to private individuals of outstanding cultural interest;
d) immovable and movable things, to whomsoever they may belong, which are of particularly important interest because of their reference to the political or military history, to the history of literature, art, science, technology, industry and culture in general, or as evidence for the identity and history of the public, collective or religious institutions;
e) collections or series of objects, to whomsoever they may belong, which would not be included among those referred to in paragraph 2,which because of their tradition, renown and specific environmental characteristics, or because of their artistic, historical, archaeological, numismatic or ethno-anthropological importance  are as a whole of exceptional interest.
4.The things indicated in paragraph 1 and paragraph 3, letter a) include also:
a) things concerning paleontology, prehistory and the primitive civilizations;
b) items of numismatic interest of a rare or precious nature, in relation with the time, techniques and materials of production, as well as with the frame of reference;
c) manuscripts, autographs, correspondence, incunabula, as well as the books, prints and engravings, with their respective plates, of a rare or precious nature;
d) geographical maps and musical scores of a rare or precious nature;
e) photographs, with their negatives and matrices, films and audiovisual supports in general, of a rare or precious nature;                                                                                                                              f) villas, parks and gardens of artistic or historical interest;
g) public squares, streets, roads and other urban open spaces of artistic or historical interest;
h) mining sites of historical or ethno-anthropological interest;
i) ships and floats, of artistic, historical or ethno-anthropological interest;
l) rural architectures of historical or ethno-anthropological value, as an evidence of the traditional rural economy.
5. Except as otherwise provided for in Articles 64 and 178, the things indicated in paragraph 1 and paragraph 3, letters a) and e), which were the result of the work of living authors, or which did not date back more than fifty years, are not subject to the regulations of this Title.
Art 11 Property subject to specific protection provisions 
1. The following are subject to the provisions explicitly referred to:
a) frescoes, coats of arms, graffiti, headstones, inscriptions, tabernacles and other decorative elements of buildings, exposed or not to public view, as provided for by Article 50, paragraph 1;
b) artist's studies, as provided for by Article 51;
c) the public areas, as provided for by Article 52;                                                                                           d) works of painting, sculpture, graphics, and any work of art which were the result of the work of a living author, or whose work does not date back more than fifty years, within the meaning of Articles 64 and 65;
e) the works of contemporary architecture of particular artistic value, within the meaning of Article 37;
f) photographs, with their negative and matrices, the exemplars of films, audiovisual works or of sequences of moving images, sound or oral records of events, whatever created, whose production dates back to over twenty-five years, within the meaning of Article 65, paragraph 3, letter c);
g) means of transport which are more than seventy-five old, within the meaning of Articles 65, paragraph 3, letter c), and 67, paragraph 2;
h) property and tools of interest in the history of science and technology which are more than fifty years old, within the meaning of Article 65, paragraph 3, letter c);
i) the remains identified by the laws in force concerning the protection of historical heritage of the First World War, as provided for by Article 50, paragraph 2.                                                                                                                                                                                                         
- LANDSCAPE ASSETS (Part III of the Code):
Art. 131 Landscape

1. In accordance with the purpose of this Code, the term landscape defines the territory as expressive of identity, whose nature comes from natural and human elements, and from their interrelations. (…)  
Art. 134 Landscape assets

1. Landscape assets include the following:
a) the immovable properties and areas provided for by Article 136 (...)
b) the areas provided for by Article 142;
c) the additional immovable properties and areas specifically identified within the meaning of Article 136, and subjected to protection by the landscape plans (...)
Art. 136 Buildings and areas of notable public interest
1. The following are subject to the provisions of this Title by virtue of their notable public interest:
a) immovable things of outstanding character of natural beauty, geological uniqueness or historical memory, including veteran trees;
b) the villas, gardens and parks, not protected by the provisions of Part Two of this Code, which stand out because of their uncommon beauty;
c) complex of immovable things which make up a characteristic aspect having aesthetic and traditional value, including old town centers and historical settlements;
d) scenic beauties as well as points of view or belvederes, accessible to the public, from which the sight of those beauties may be enjoyed.
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Art.142 Areas protected by Law

1. The following are in any case of landscape interest and subjected to the provisions of this title:
a) the coastal areas encompassed in a belt of land to a depth of 300 meters from the foreshore line, including also lands elevated over the sea;
b) territories conterminous with lakes encompassed in a belt of land to a depth of 300 meters from the foreshore line, including also lands elevated over the lakes;
c) the rivers, streams and water courses included in the lists provided for in the consolidated law of the legal provisions on water and electrical systems, approved by Royal Decree of 11 December 1933, no 1775, and their banks or base foundations of embankments for a belt of 150 meters each;                                                                           d) mountains for the part exceeding 1,600 meters above sea level as regards the Alpine chain and 1,200 meters above sea level as regards the Apennine chain and the islands;
e) the glaciers and glacial cirques;
f) parks and national or regional reserves, as well as the external protection areas of parks;
g) territories covered by forests and woodlands, even if covered or damaged by fire, and those subject to reforestation constraint, as defined by Article 2, paragraphs 2 and 6 of Legislative Decree 18 May 2001, No 227;
h) areas assigned to agricultural universities and areas assigned for civic uses;
i) wetlands included in the list provided for by the DPR March 13, 1976, No 448;
l) volcanoes;
m) zones of archaeological interest.
II. The legal and policy framework for the protection of cultural heritage
3. Italy has ratified all the UNESCO and UNIDROIT Conventions
4. Details of any existing measures that:

a) provide general or specific protection for various types of cultural heritage:
i) Landscape.  In accordance with the letter of the Law Galasso no 431 of 1985, the natural environment is considered a cultural asset that needs to preserved . The Code of Cultural and Landscape Heritage reaffirms the priority of the landscape planning as a means of protection and discipline of the territory (Articles 135 and 143, 144, 145), establishing a hierarchy that sees the landscape plan to the other higher-level planning instruments.
The State and  Regions are charged with the task of  ensuring that the entire national territory shall be not only  well known and safeguarded, but  also planned.
The Ministry of Cultural Heritage and Activities is responsible for  the  identification of  the "guidelines of the national territory" in order to achieve  the protection of  landscape in accordance with principles and guidelines that make homogenous the planning activity.
Regions are charged of  the drafting and approval of landscape plans ( or urban-territorial plans land with specific consideration of the landscape values) which must submit  to "specific rules of use"  all the Region.
The obligation applies to all Regions but the Regions of Sicily, Trentino Alto Adige and Valle d'Aosta have full autonomy in the landscape, as provided by the provisions of their Statutes.
Planning in areas subjected to landscape restrictions.
Even if  the preparation of landscape plans is part of   the competence of the Regions, to the Ministry is recognized  the mandatory participation to the joint development with the Regions of those parts of the plan concerning   landscape assets bound on the basis of binding administrative acts or of the geographic territorial categories protected by  strength of rule, specifically identified by Article 142 of the Code. The arrangements for joint development are identified in memoranda of understanding and in the respective  implementing disciplinary concluded between the Ministry and the Regions concerned. For the reasons  above mentioned this compulsory collaboration does not subsist for the Regions of Sicily, Trentino Alto Adige and Valle d'Aosta. 
Planning extended to  the whole regional territory.
In order to start the  joint planning activity  extended to the whole regional territory, it is expected that the Regions, the Ministry and the Ministry for the Environment, Territory and Sea can reach agreements to define the procedures  of preparation of the landscape plans. If, following the development of understanding, the Region does not approve the plan, the Ministry approves in its stead  the replacement, within the limits of the areas involved by bound landscape assets , after consulting the Ministry for the Environment, Territory and Sea.
Check and adjust the landscape plans.
The landscape plans - drawn up and approved by the Regions before the entry into force of the Code - should be submitted no later than December 31, 2009, to checks and balances in order to ensure that these provisions in keeping with  the provisions of the Code. Vainly run this  period, the Ministry shall provide for a replacement. The procedure for verification and adaptation may be made jointly between the Regions and the Ministry through arrangements that govern its conduct and define the timeline.
Adaptation of the instruments of urban and regional planning.
The predictions of the landscape plans are constraining  for the urban instruments of municipalities, metropolitan cities and provinces, and are immediately prevalent over the different provisions eventually contained in the instruments of urban and city planning, which must be adapted to the estimations  of the landscape plans no later than two years from their approval. The process of adaptation and conformation, which is governed by the Regions, involves the departments of the Ministry.
Purpose and content of landscape plans.
The Code identifies the purpose and content of landscape plans by reducing them to principles and rules applicable  to all Regions.
The aim of landscape planning is the preservation, restoration and enhancement of the aspects and nature of the area that constitute  material and visible representation of national identity; to the definition of the said identity contributes the action of natural, human factors,  and their interrelations. In accordance with these criteria they must be also take into consideration objective aims  referred to the  opportunities for sustainable territorial development.
In relation to the landscape quality objectives set up, a cognitive, prescriptive and proactive content is  assigned to the landscape plans.
The plans setting must take place through the analysis of the Region and its transformation dynamics , the identification of geographical areas according to landscape features, the recognition of the existent constraints and of the eventual further contexts that must be  submitted to constraint, the identification of areas seriously affected and of the related   revitalization, rehabilitation and development interventions; the identification of measures necessary for the proper insertion, into the landscape context, of the transforming operations of the area; the provision of specific implementation regulations of the identified territorial area .

In detail, the landscape plans  shall provide, for  fields characterized by specific landscape features, requirements and predictions aimed to:
- the conservation of constitutive elements and of the morphology of the landscape under protection, taking account also of the architectural styles, techniques and building materials, and the renewal needs of the landscape values;
- the requalification of affected or degraded areas.
For all other areas, specific rules will be set out, aimed at the protection of  the landscape features and ensuring, at the same time, the lesser exploitation of the area.
Another task included in  the plan will concern the identification of the urban development and construction guidelines, in relation to their compatibility with the different landscape values recognized and protected, with particular attention to the preservation of rural landscapes and sites inscribed on the UNESCO World Heritage List .
Currently negotiating tables are already in place  for the landscape co-planning among the Regions of Abruzzo, Campania, Emilia Romagna, Lazio, Piemonte, Sardegna, Toscana and the Ministry. These Regions have chosen to develop together with the Ministry some landscape plans ex novo, extended to the whole regional territory.
They are currently being approved the Memoranda of Understanding and the related disciplines to the Regions of Calabria, Marche and Veneto.
The Ministry will take on  to activate the memoranda of understanding with the other Regions. 
ii) Violence against women. It has recently launched a national plan to combat violence against women and stalking by networking the anti-violence Centers in the Italian Regions and creating a toll-free number 1522 for a  prompt involvement of the police. The plan completes  the legislation against stalking and sexual abuse of 2009 ("Urgent measures concerning public security and to combat sexual violence, as well as on the subject of persecutory actions." Decree Law No. 11 of February 23rd,  2009, converted to Law by Law No. 38 April 23rd, 2009, published in the Official Journal No. 95 of April 24th, 2009, following the Law No. 154 April 4th, 2001, "Measures against violence within  family relations" and the Law No. 66  February 15th, 1996, "Provisions against sexual violence." 
Equal treatment and non-discrimination. The  Legislative Decree (No. 215) implementing Directive 2000/43/EC on equal treatment  among people independently from  racial or ethnic origin issues is of 2003, it follows the Legislative Decree No. 122 April 26th, 1993, concerning "Urgent measures with regard to racial, ethnic and religious", which became law with amendments by Law No. 205 June 25th, 1993, and the Law No. 654  October 13th, 1975,  "Ratification and implementation of the International Convention on the Elimination of All Forms of Racial Discrimination”, opened for signature in New York March 7th, 1966.
iii) Tourism. In 2009 it was set up  the Ministry of Tourism, albeit without portfolio, which absorbs the segmentations of the subject previously distributed among industry, cultural heritage, transportation, coordination of regional and local powers, and implements a specific policy in the  tourism sector.
b) Ensure important data on cultural heritage is recorded:
Within the Ministry of Culture Heritage and  Activities (MIBAC), the Central Institute for Catalogue and Documentation (ICCD), that  defines the procedures, standards and tools for the cataloguing  and documentation of archaeological, architectural, historical, artistic and national Demo-ethno-anthropological  in accordance with the Regions. The Institute manages the General  Information System of the Catalogue and holds high training and research in the cataloguing field. The Institute stores and enhances photography funds and photo archives open to public  consultation. To establish, standardize and manage the catalogue of national assets, integrating them into their local context, the ICCD plays functions of research, orientation, science and technology coordination, education and training. The Institute manages the cataloguing process through the  General Information System of the Catalogue, while the Archive of the catalogue call slips collects most of the call slips (and attachments documentaries) on paper achieved until nowadays. The Institute provides for the assignment of the numbers of the general catalogue, that univocally identify the assets that make up the archaeological, architectural, historical, artistic and national demo-ethno-anthropological heritage. The Institute also attributes national codes to the indexers Bodies able to guarantee the quality of cataloguing. 
The cataloguing consists in  the task of recording, description and classification of all types of Cultural Heritage. It concerns the identification  and knowledge of the assets , documenting them properly and filing the collected information according to specific criteria.
The documentation completes the cataloguing activities by giving a representation of the asset through images, graphics, themes. The Institute welcomes into its archives the most part of  the documentation  achieve  over time by the institutions responsible for the protection of  the area. In addition to the institutional role of the "documentation", the Institute has taken care all along  its history of the preservation of  photography asset, of the enhancement of  the photographic practices and support for sector surveys, continuing and renewing  the tradition and the action of the Institution, now more than a hundred years old. The new system also establishes  that, on the basis of specific institutional arrangements between the Ministry of Cultural Heritage and Activities and the Regions, the Institute may take part into  the establishment of mixed State - Region Cataloguing  Centers, ensuring in particular the training of cataloguers. 
Among the digitization projects and European cooperation is worthy of note to remember: Cultural Internet (portal of Italian Digital Library and network of cultural tourism, which provides access to: OPAC SBN, special catalogues, 215 digitized historical catalogues  of the Italian public libraries for over 6 million images; Registry office  of the Italian libraries; digital collections for 75,000 documents, with 2,500,000 images, 6899,884 new digital objects acquired in 2008), Michael (European multilingual portal, describes about  10,000  digital collections of museums, archives, libraries and other institutions, involving more than 4,000 cultural organizations from 19 European countries, the 3564 Italian collections, related to1,724 institutions); Italian Culture (portal of the Italian culture, contains over 2 million records in the index of resources, 3,400 editorial contributions, more than 100 video contributions, 500 selected and commented Web sites).
c)-d) See letter a) iii.
III. Access to cultural heritage

5. Please explain legislation,  policies and /or special programmes  in place or under consideration in  your country to ensure access to cultural heritage including:

a) Legislation that ensures adequate protection of, while granting adequate access to cultural heritage:
Initiatives for the cultural fruition without barriers: one proper commission was established through a Decree by the Minister of Cultural Heritage and Activities of the February 26th, 2007, later integrated by the Decrees of the November 29th, 2007 and January 30th, 2008. The Commission aims to analyze   the issues concerning disability within the cultural heritage sector, with the task of  coordinating local activities; and  gathering and analysing  the normative material and documentation relative to qualifying experiences (Italian and international) carried out  on the cultural assets, in order to identify and propose the guidelines which will be translated into operative tools aimed at encouraging the access of disabled people to cultural sites. The purpose is to work within the theme of inclusiveness and usage, while reconciling these two principles with the necessary protection of the heritage and the landscape. Great attention is paid by the commission in modulating those solutions that take into account the different types of disability -motor, sensorial and psycho-cognitive – in order to make culture a mean of full integration.  
Several initiatives have been supported in this sector. Among these, one is relative to the exceptions of the reproduction right in favour of disabled people. The beneficiaries of such right are the carriers of sensory disabilities who, for personal and not commercial use, may reproduce and use the communication of copyrighted works and materials to the public. Another initiative concerns  to the creation of paths within museums, libraries and archives,  aimed at the fruition  of these sites by visually impaired and blind people and people with disabilities, as well as at the creation of a quality system for the fruition of museum heritage by visually impaired and blind people. Finally, it is planned to establish a quality informatics system regarding the fruition of cultural heritage by people with specific needs and a training course on architectonic barriers and accessibility, addressed to the superintendents and regional directors.

b) Measures that ensure access to cultural heritage by people from diverse cultural background:
Article 9 of the Italian Constitution establishes that: “The Republic promotes the development of culture and scientific and technical research. It protects the landscape and the historic and artistic heritage of the Nation”. This principle is confirmed by the Code of Cultural Heritage, which confirms the institutional commitment to “promote the knowledge of Cultural Heritage and ensure the best public fruition conditions of the heritage, even by those who are disabled, in order to promote the cultural development”.

Activities of valorisation and fruition are implemented through cultural institutes and places: such as museums, libraries, archives, archaeological areas and parks, monumental complexes. While access to libraries and archives is free for study and research purposes, you may have to pay to get in  museums, archaeological areas and monumental complexes. 

Nevertheless free entrance is contemplated for categories needing specific attention.

As far as monuments, museums, galleries, archaeological digs, monumental parks and gardens, entrance is free (Ministerial Decree April 20th, 2006, No. 239 - Official Journal (Gazette) July 26th, 2006, No. 172) for: European Union citizens whose age is either below eighteen or over sixty-five; students’ groups, accompanied by their teachers, coming from public or private schools within the European Union; to the teaching staff and the students of the faculties of architecture, conservation of cultural heritage, education science, and university courses  of literature and philosophy department, which specifically focus on the archaeological or historical-artistic, or to analogous courses within the European Union area; to the teaching staff and the students of Academy of fine arts or corresponding institutes within the European Union; disabled European Union citizens and one relative  or another person who can demonstrate to belong to social and health assistance services; members of voluntary associations which perform activities of promotion and circulation of cultural heritage awareness on the base of  agreements concluded with the Ministry. 
The ticket price is reduced by half for European Union Citizens whose age is between eighteen and twenty-five as well as for teachers having a permanent contract within public schools. 

With regard to the live shows’ sector (lyrical, musical, theatrical, dancing and circus activities) the current regulation identifies as primary goals of the Ministry: access to a wider public to lyric, music, theatre, circus and dance culture, through specific training activities. Particular consideration should be given to the new generations and to the less favoured categories; territorial balance among autonomous Regions and provinces through equalizing interventions, to be defined through one Unified Conference ; expansion of the potential of the theatre and music market, while promoting the enhancement  of places not originally designed for  show activities and the usage of historical sites and archaeological areas for the development of cultural tourism. 

Within the lyrical sector, the lyric-symphonic foundations should favour (D.L. 367 of 1996 e D.M. 28/2/2006): offer of reduced price tickets from one hour prior to every performance, according to  proposals based on consumers’ analysis; facilitations for families including free entry for minors and a price reduction for at least one accompanying adult; reduction of ticket price from a minimum of 25% to a maximum of 50% for under 26, facilitations for disabled people, among which are least a free ticket for the accompanying person; facilitations for entry to demonstrations and general rehearsals.

Access to archives and libraries is free. Public State libraries - 46 – are situated on all the national territory. They provide their services to the public by granting access to a vast bibliographical heritage, also through new information technologies such as internet, according to their specific specialization area. This allows for the wider right of participation to the cultural life of the country and, according to individual needs, offers the most updated results on scientific research and advancement.

With regard to the promotional activities, the Ministry organises a series of events involving public and private organisations, both at central and suburban level – Ministries, Regions, provinces, municipalities, banks, cultural associations, private citizens – in order to make the national cultural heritage available also in the rural and poor urban areas, allowing citizens’ access to cultural values.

The common feature of the majority of these activities is the free access, in order to allow cultural consumption even to the less favoured social groups and the increasing of fruition time – longer opening hours, even at night and during festivities, of the cultural sites and places – in order to allow those who work to enjoy culture.

Among the many initiatives, the most significant are: Culture Week. At its twelfth edition in 2010, from the 16th to the 25th of April, MiBAC has allowed free entry to all public art sites: monuments, museums, archaeological areas, archives, libraries with major events throughout the territory. Over 3.000 events – exhibitions, conventions, special openings, teaching laboratories, guided tours and concerts – have seen the participation of 1.787.031 visitors, with an increase of 12,86 %  compared to the previous year.
The initiative is spread throughout the national territory involves all public structures and entails special openings of places not normally accessible to the public.

Heritage Days. Within the context of the European Heritage Days – 25th and 26th September 2010 – the event has entailed free public entry to museums, archaeological sites, historical buildings, libraries and public archives. The initiative has been included  within a wider cultural programme, called “An Autumn of Culture”, which involves: 

“Arts Tuesday”:  every last Tuesday of the month, from the 28th of September to the 28th of December, Italian museums are open from 7 pm to 11 pm, in order to make the Cultural Heritage accessible to those who have difficulties in accessing cultural places, due to jobs incompatibilities  with opening times or for economic reasons;

 “Paper Sunday”: from the 3rd of October libraries and archives are open to the public from  9 am to 8 pm, with guided tours, exhibitions and events, in order to present to the great public sites which are less known, but equally rich of charm and history. 

October, it rains books: the places of reading
A campaign of promotion of books and reading, promoted by the Centre for books and reading, of the Mibac, in synergy with the Congress of Autonomous Regions and Provinces, The Union of Italian Provinces, the National Association of Italian Municipalities, as well as a network of cultural association spread over the territory, of over 2000 members in 2010. 

For the whole month of October, the national territory is characterised by hundreds of meetings, presentations, shows and readings, in order to promote books and reading in the most different locations: in libraries , in book shops, at school, in cultural clubs, in theatres, but also in squares, hospitals, parks, stations, market, trams: at breakfast, snack time or during happy hour: in big cities as well as in smaller towns: in North, as well as  in the Centre and South.

A considerable part of the initiative is dedicated to young people under 18 years-old.

c) Steps taken in the educational sector to promote appreciation for the cultural heritage of all cultural groups in your country and to ensure  access to such cultural heritage by all:
The Ministry of Public Education takes into consideration also single activities to ensure access to culture to all social groups, by removing all obstacles that may hinder a personal cultural enrichment within the different social groups. An example of this is the Observatory for the integration of foreign students and intercultural education, established with ministerial decree on   of December 6th, 2006, with the aim of identifying efficient and useful organizational solutions for schools, where foreign origins can limit cultural integration.

d) Measures to ensure access to cultural heritage for persons the State is particularly responsible  for (for example adopted children or those living in foster care or institutions, adults in detention or living in institutions, etc.):
Single projects for adults in detention have been adopted by the institutes or the administrations that manage them.

e) Ways in which technological developments can promote and support access to cultural heritage:
See a), b) and c).
6. Within our legal system there are no mechanisms to which individuals, groups or institutions can appeal in case of denied access to culture, in consideration of the quantity and variety of the cultural offer.
IV. The way forward

8 - 9. Has your country undertaken any assessment of the implementation of laws, policies, plans and/or programmes that addresses access to and protection of cultural heritage?
For the purposes of a wider and widespread offer of cultural fruition, the Ministry of Cultural Heritage and Activities has recently created a General Direction dedicated to promotion.

10. In your country’s view, what measures should be adopted and implemented to ensure access to cultural heritage including the use of the new technologies at regional and international levels?

Within the sector of new technologies applied to Cultural Heritage, in order to favour access by larger classes  of population, both at national and supranational level, project Minerva should be mentioned. Its goal is the creation of a network of Member States’ Ministries in order to discuss, correlate and harmonize activities which are a result of digitalization processes of cultural and scientific content. This is done to set up a common European platform able to provide advice and guidelines on topics such as digitalization, metadata and conservation. The initiative sees the participation at the highest level of the European Union administration, and aims at the coordination of national programmes, based on the principle of digitalisation of the related  cultural activities. Minerva offers the possibility of establishing contacts with the other European countries, international organisations, associations, networks, national and international projects, involved in the sector, with a particular attention to those carried out within the IST’s DigiCult action. The planned activities for the project’s Working Groups are the following:
· Benchmarking framework

 HYPERLINK "http://www.minervaeurope.org/structure/workinggroups/benchmarking.htm"  
· Inventories, discovery of digitised content, multilingualism issues 

· Interoperability and Service Provision 

· IPR - Intellectual Property Right 

· Identification of user needs, content and quality framework for common access points 

· Identification of good practices and competence centres.
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