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Good afternoon, I am Nishit Kumar from CHILDLINE India Foundation, Mumbai India. 
The CHILDLINE service, developed and managed by CHILDLINE India Foundation, is a free 24x7 emergency phone outreach service for Children in distress. 
CHILDLINE is India’s national Child Protection organization running the 4-digit number 1098 that can be dialed from any telecom service provider anywhere in India. A child in distress will be physically reached within approximately an hour, be provided SOS attention and then linked to services for long term rehabilitation. At present we service 5 million calls a year- over 14000 calls and direct intervention in 400 cases every single day.  40% of our calls are from children with ratio of girls to boys of 45:55, 47% of our children are in the ages 11-15. Interventions done cover: medical 12%, shelter 16%, abuse 12%, restoration 10%, missing 8%, sponsorship 9%, children in conflict with law .40%, emotional support & guidance 32%.
Our intervention services are provided through a network of Social partnerships with NGOs across India- currently we have a network of 550 NGOs with a combined CHILDLINE dedicated staff of 7500. We fund these out of government grants. All interventions follow a protocol and the CHILDLINE Network works with a strictly enforced Child Protection Protocol. 
CHILDLINE works as a catalyst for child protection by engaging allied systems- police, education, health, railways, district administrations, and municipalities. These institutions are brought to join Childline Advisory Boards in each district and issues of children as gathered in Open house sessions are resolved.
CHILDLINE Is directly supported by the Ministry of Women and Child Development, Government of India and we are poised to service all districts of India over the next 3 years – by when we would be servicing over 12-15 million calls /yr. We use a combination of contemporary hi-technology and human interface for the service. Our Calls are received at multi-located, multi lingual CHILDLINE Contact Centres. Our Technology & BPO facilities partner is Tata Consultancy Services – A global top 5 IT firm and the largest in Asia.
The technology model deployed is geared for multi- media interactivity and is capable of supporting operations across South Asia.


One of our biggest challenges has come due to the rapidly changing telecom scenario in India. India has over 1 billion phone subscribers – 95% are wireless. This has resulted in Public phone booths to all but vanish cutting off access to the most vulnerable children on the streets and those being trafficked across the world’s largest railway passenger load. We are now working on setting up hotlinked, phone instruments in public spaces- but this is a serious challenge.
CHILDLINE works on all three aspects of Child Protection: Prevention, Intervention and Rehabilitation.
Child Sexual Abuse is endemic in India- a Govt. of India report of 2007 reported that 53% of all children are sexually abused by the age of 10. CHILDLINE intervenes in more CSA cases than any other organization in India. 
In 2008 we developed a new draft law on CSA and advocated for its approval.Three years ago we launched our large scale Child Sexual Abuse Awareness Programme in Mumbai (http://www.childlineindia.org.in/CSA-Awareness-Model.htm). This programme was the basis for our joining a Child Sexual Abuse dedicated episode of the TV show, SatyamevJayte – anchored by India’s biggest film star, Amir Khan. The participation yielded funding from viewers  and also millions of text messages- helping us push through a new  law in Parliament– the Protection of Children from Sexual Offenses Act, 2012. 
The funding generated helped fund the film Komal- India’s first ever animation film on Child Sexual abuse (https://www.youtube.com/watch?v=VkY0xqtw6W8). Komal made in 15 Indian languages with three accessible versions for impaired audiences in each language, has become a surprise global hit. Over 6 million viewers on YouTube, viral on Whatsapp and demands from Mongolia, Philippines, Indonesia, Malaysia, Afghanistan, Saudi Arabia, Iran, Iraq, Nepal, Sri Lanka, Tibet etc. It has won national and international awards. 
As soon as we close funding, we will launch a large-scale programme for Child Online and Mobile safety. Over the next 3 years the numbers of Indians accessing Internet will cross 500 million- of which nearly 300 million will access via mobile devices.  Over 40 million children are estimated to use the Internet at present- going up at a very fast pace.  Our programme will link hotlines at public spaces and offer direct online links to our counselors /guides. 


Our Child SEXUAL Abuse Awareness Programme uses young college going lady volunteers. Here is one of our young volunteers Christiana Stephen.
I am Christiana, a college going student volunteer for CHILDLINE’s Child Sexual Abuse Awareness Programme.
I conduct sessions in school classroom for children between 6 and 12 years and narrate an age appropriate story - in the stories are hidden the concepts of safe/unsafe touch and personal safety rules. As part of the session I conduct a small exercise to help children identify the trusted adult they can talk to in the event of an unsafe touch. Then I hand over a sealed letter to each child to take home to the parents. The letter helps parents understand the programme and also to recognize signs of sexual abuse.
I trained with CHILDLINE to be a Volunteer at a 2-day knowledge and skills workshop at which I learnt all about CSA from a Psychologist, learnt about Child Rights/ Child Protection and enhanced my communication skills to deal with children in a classroom. As part of the workshop, we also learnt to handle disclosures and coordinate with the CHILDLINE Interventions team to ensure case management.
There are over 200 lady volunteers like me who have together covered over 600 schools and sensitized over a third of a million children.
These sessions were taken in various languages and I found that the teachers and management of these schools were very supportive.Now we get a lot of requests from schools to do similar programmes for pre-primary children – below 6 years old and for adolescents- 13-16 yr olds. The CSAAP team is now working on modules for these. 
I was part of the team that delivered these sessions to impaired children using sign language and that wasvery inspiring.
This is the first time I am working for a cause like this and I truly believe that CSA must be prevented because in the end it scars the child forever.
I feel my life has changed with this volunteering opportunity- my communication skills have improved, and I now have a better understanding to deal with child sexual abuse related cases.I feel proud to help children learn how to stay safe.
Thank you.
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