
Operational Grievance 
Mechanisms  

Supporting amfori 

members in providing 

access to remedy to 

workers and communities 

in their global supply 

chains, where grievances 

can not or have not been 

addressed through local 

OGMs

amfori Access to Remedy Approach

amfori Supply Chain 
Grievance Mechanism

A2R Hub

Encouraging the creation of a 

global Access to Remedy Hub 

managed by a neutral 

international organisation(s) 

with input from the global 

community to share, connect 

and collaborate, in order to 

maximise efforts

Strengthening Operational 

Grievance Mechanisms 

(OGMs) at production 

locations and farms through 

amfori BSCI and capacity 

building & training 

ACCESS TO REMEDY THROUGH 

COLLABORATION

amfori Grievance 
Mechanism

Offering amfori staff or other 

impacted stakeholders to 

submit any concern regarding 

the amfori workplace (internal) 

or services (external)


