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IMPLEMENTATION OF THE DUTIES
AND POWERS OF THE NATIONAL
PREVENTIVE MECHANISM

1.1 General

In 2006 in accordance with the Act ratifying the Optional Protocol to the Convention against Torture and
other Cruel, Inhuman or Degrading Treatment or Punishment,1 the Human Rights Ombudsman assumed
important duties and powers of the National Preventive Mechanism (NPM). By being entrusted with
the tasks and powers of the NPM, the Ombudsman became an integral part of a generally applicable
system under the auspices of the United Nations, which enforces (additional) mechanisms to prevent
torture and other forms of ill-treatment of people deprived of liberty at the international and national
level. This system is particularly based on regular visits to places of deprivation of liberty. These are
preventive visits, the purpose of which is to prevent torture or other ill-treatment before it occurs. In
addition to the Sub-Committee on Prevention against Torture (SPT) established by the United Nations,
the Optional Protocol introduces the so-called NPM, whose task is to regularly visit all, or any, places
where persons are or could be accommodated where deprivation of liberty is suspected.

The Optional Protocol entered into force on 22 June 2006, so 2016 marks its 10th anniversary. On that
occasion, the internationally recognised organisations of civil society again pointed out to countries
around the world the need to renew their commitment to implement measures for the efficient protection
of persons deprived of their liberty from torture and other forms of ill-treatment (this statement in
included in the appendix of this Report).

1.2 Act ratifying the Optional Protocol

The Act ratifying the Optional Protocol (Article 5) determines that the duties and powers of the NPM
are to be implemented by the Ombudsman. It also stipulates that non-governmental organisations
(NGOs) registered in the Republic of Slovenia and organisations which hold the status of humanitarian
organisations in the Republic of Slovenia and which deal with the protection of human rights or
fundamental freedoms, particularly in the field of preventing torture and other cruel, inhuman or
degrading treatment or punishment, may participate with the Ombudsman in the supervision of
places of detention and in the examination of the treatment of persons deprived of their liberty.
The organisations implementing supervision together with the Ombudsman’s office are selected by the
Ombudsman on the basis of a public call. The Act ratifying the Optional Protocol also stipulates that
the persons from selected organisations which will be participating in the implementation of duties
and powers of the NPM have to provide a preliminary written statement that when implementing these
duties and powers they will observe the Ombudsman'’s instructions and regulations on the protection of
personal and confidential data, which are also applicable to the Ombudsman, her deputies and staff.
The costs of, and remuneration of, persons from organisations conducting tasks or implementing powers
are covered by the Ombudsman from its budget headings according to the rules issued on the basis of

1 Official Gazette of the Republic of Slovenia [Uradni list RS], No. 114/06 - International Treaties, No. 20/06.
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the prior consent of the minister responsible for finance. The rules are published in the Official Gazette
of the Republic of Slovenia. On this basis, the Ombudsman issued the Rules on the reimbursement of
costs and remuneration of persons from organisations performing tasks or executing authorisations
according to the Optional Protocol to the Convention against Torture and other Cruel, Inhuman or
Degrading Treatment or Punishment.?

In December 2014,° the Ombudsman published a new public procurement, no. 12.1-4/2014-1, for the
selection of NGOs for cooperation in the implementation of duties and powers of the NPM for the
2015-2017 period, with the possibility of an extension for an additional year.

Eight NGOs applied to the public procurement, i.e. Novi paradoks (NP), the Association for Developing
Voluntary Work Novo mesto (Association), Humanitarno drustvo Pravo za vse (Pravo za vse), Caritas
Slovenia (Caritas), SKUP - Community of Private Institutes (SKUP), the Legal-Informational Centre
for NGOs (PIC), the Peace Institute (MI) and the Slovenian Federation of Pensioners' Associations
(ZDUS). All bids were timely and met the criteria determined in the public procurement, and all were
selected for cooperation with the Ombudsman in the implementation of duties and powers of the
NPM. The Ombudsman also cooperated with representatives of these organisations in 2016 during the
implementation of the duties and powers of the NPM.

It was thus decided at the end of 2014 that a special NPM unit would be established in 2015, which
will not discuss individual complaints, but only conduct visits and other NPM duties. In addition to
the Deputy Ombudsman, Ivan Selih, who is the head of the NPM, the unit in 2016 also included Robert
Gacnik, (B.A. (criminal justice and security), specialist in criminal investigation, the Ombudsman'’s
adviser/councillor (responsible particularly for visiting prisons, police stations, aliens and asylum
centres), mag. Jure Marki¢, the Ombudsman’s adviser/senior councillor, (B.A. (law)) (responsible for
visiting social care institutions and psychiatric hospitals) and Lili Jazbec, the Ombudsman’s adviser/
councillor, professor of defectology for behavioural and personality disorders and institutional education
science (responsible for visiting juvenile institutions and jointly responsible for social care institutions).
Both of the Ombudsman'’s activities (preventive, including NPM duties, and reactive, including the
examination of individual complaints) were thus completely separated. The need for this separation
is explicitly stipulated in Item 32 of the Guidelines on national preventive mechanisms (SPT)“ adopted
in Geneva in November 2010, which determines that “where the body designated as the NPM performs
other functions in addition to those under the Optional Protocol, its NPM functions should be located
within a separate unit or department, with its own staff and budget”.

Such division of the Ombudsman’s activities was also observed in 2016. We find that the decision to
make this division of the Ombudsman’s activities was appropriate. The implementation of tasks and
powers of the NPM is now much more organised and effective, which is also reflected in the number
of visits to different locations (for example, we conducted 39 visits in the role of NPM in 2014, 67 in
2015, and as many as 80 in 2016). The improved organisation of work contributes to better preparation
for individual visits, their execution and drafting of reports on visits. Due to the different distribution
of work, an adviser on discussing individual complaints had to be replaced. Furthermore, more visits
also incur higher costs (for cooperation with the selected NGOs and the execution of visits). The need
to improve the participation of doctors/experts on individual NPM's visits also requires more funds.

1.3. Activities of the NPM

When implementing its duties and powers, the NPM's visits (while conducting its annual programme
of visits) all locations in the Republic of Slovenia where persons are deprived of their liberty, and
inspects how such persons are treated, in order to strengthen their protection against torture and
other forms of cruel, inhuman or humiliating treatment or punishment. While observing suitable
legal norms, the NPM makes recommendations to the relevant authorities to improve the conditions
and treatment of people and prevent torture and other forms of cruel, inhuman or degrading

2 The Rules were published in the Official Gazette of the Republic of Slovenia [Uradni list RS], No. 17/2008. The Rules were partly amended in
2011 (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 20/2011).

3 Official Gazette of the Republic of Slovenia [Uradni list RS], No. 92/2014 of 19 December 2014.
4 Available at: http://www.ohchr.org/EN/HRBodies/OPCAT/Pages/NationalPreventiveMechanisms.aspx.
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treatment or punishment. In this regard, it may also submit proposals and comments on applicable
or drafted acts.

Official places of deprivation of liberty in the Republic of Slovenia include in particular:
- prisons and all their units and Radece Juvenile Correctional Facility,
- educational institutions,
- certain social care institutions - retirement homes and special social care institutions,
- psychiatric hospitals,
- detention rooms at police stations and Ljubljana Police Detention Centre,
- the Aliens Centre and the Asylum Centre,
- detention rooms operated by the Slovenian Armed Forces, and
- all other locations as per Article 4 of the Optional Protocol (for example, police intervention vehicles,
etc.).

As the NPM, the Ombudsman engages experts with the widest range of recommended specialist
knowledge. Since selected NGOs cannot provide certain other suitable experts and because the
Ombudsman does not dispose of an expert in the field of medical care, certain external experts had
to be engaged. On the basis of a public call for proposals for the purpose of recruiting doctors/expert
specialists to help the Ombudsman to establish, clarify or evaluate evidence of torture or other forms
of cruel, inhuman or degrading treatment or punishment, or to support the Ombudsman during visits
to places of deprivation of liberty with suitable expert knowledge which the Ombudsman lacks, the
Ombudsman selected doctors/expert specialists. In 2016, we cooperated with Dr Peter Pregelj, specialist/
psychiatrist, and Dr Milan Popovic, specialist in general surgery. In one case, we sought the assistance
of external expert, Dr Darja Boben Bardutzky, specialist/psychiatrist. An individual expert selected from
the list by the Ombudsman as per the type and place of an individual visit performs their tasks according
to the orders and instructions of the Ombudsman and in cooperation with the Ombudsman’s expert
colleagues by participating in planned visits and providing written replies to the Ombudsman'’s questions
in the role of the NPM and providing their own findings, particularly on the suitability of medical care
and the treatment of people deprived of liberty.

The selected NGOs implement their tasks and powers with persons qualified for individual fields of
supervision as members of a group appointed by the Ombudsman to implement supervision in places
of deprivation of liberty and the examination of treatment of people deprived of liberty. The group
implementing supervision is thus composed of the Ombudsman’s representatives and selected
organisations who observe the programme of visits adopted by the Ombudsman in cooperation with
the selected organisations. If necessary, other circumstances demanding an immediate visit are also
taken into account.

The NPM drafts a comprehensive (final) report on the findings established at the visited institution
after each visit. The report also covers proposals and recommendations for the elimination of established
irregularities and to improve the situation, including measures to reduce the possibilities of improper
treatment in the future. The Ombudsman'’s representatives and the representatives of the selected
NGOs participate in drafting the report on the visit. All participants, including NGO representatives,
must prepare a brief report on their findings, together with proposals, which form part of the report
on the implemented supervision. The report is submitted to the competent authority (i.e. the superior
body of the visited institution) with a proposal that the authority take a position on the statements
or recommendations in the report and submit it to the Ombudsman by a determined deadline. The
institution concerned also receives the report, and a preliminary report is drafted in certain cases (when
visiting social care institutions and psychiatric hospitals).

A representative of the Ombudsman is usually responsible for preparing the report on the
visit, although a person from a selected NGO may also be appointed for this purpose. On the
basis of the final report, the response of the competent authority and possible additional
observations of the NPM, a brief report is published online after each visit.®

5 See: http://www.varuh-rs.si/o-instituciji/podrocja-dela-varuha/varuh-kot-drzavni-preventivni-mehanizem/.
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Brief statistics on NPM'’s visits and other activities in 2016
In 2016, the NPM visited 80 places of deprivation of liberty, i.e.:

- 34 visits to detention rooms at police stations;

- 24 visits to social care institutions;

- 7 visits to prisons;

- 3 visits to special social care institutions;

- 4visit to educational institutions treating children and adolescents with emotional and behavioural
disorders;

- 5 visits to psychiatric hospitals, and

- 3 visits to locations of deprivation of liberty of aliens.

In six cases, the visits were thematic (we visited three retirement homes, two psychiatric hospitals and
one special social care institution), while we conducted 14 control visits. Most visits were conducted
without prior notification; only one visit was notified in advance (visit to a prison due to the attendance
of a foreign observer).

More information on NPM's visits in 2016 is provided in tables below and in the review of NPM activities
in the appendix.

General data on visits in 2016
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*We visited two special social care institutions and a unit of a combined institution, which is a special institution.

IMPLEMENTATION OF THE DUTIES AND POWERS OF THE NPM IN 2016
NATIONAL PREVENTIVE MECHANISM UNDER THE OPTIONAL PROTOCOL TO THE UN CONVENTION AGAINST TORTURE AND OTHER CRUEL, INHUMAN OR DEGRADING TREATMENT OR PUNISHMENT



Number of NGO members and active members

Number of all members Number of active participants

Pravo za vse 19* 6
PIC 4 4
Peace Institute 4 3
Novi paradoks 6 4
Caritas 1 0
ZDUS 8 5
Association for Developing 4 2
Voluntary Work Novo mesto

SKUP 6 4
TOTAL 51 28

* One member of Pravo za vse stopped participating during the year, but she attended (at least) one visit.

Partici-pation of NGOs in visits to individual institutions
and preparation of the 2016 final report
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Final 4 1 1 1 6

report (for 12 visited
police stations)

Total of 10 3 1 / 1 1 12 3
reports (for 30 visited (for 3 visited (1 for control
prepare d police stations) prisons) visit)

The NPM may also submit proposals and comments regarding applicable or draft acts (Article 19 of
the Optional Protocol). By providing comments in 2016, we participated in drafting the amendments to
Police Tasks and Powers Act, the Criminal Procedure Act, the Criminal Code (KZ-1E) and other regulations.
In the procedure for passing the amendments to the KZ-1E, we commended the definition of purpose
of punishment, since we believe it is necessary and useful, particularly in the field of enforcing penal
sanctions. We also proposed a consideration regarding the definition of the purpose of punishment
to particularly emphasise the need to give meaning to time spent in prison, as highlighted in the
UN Standard Minimum Rules for the Treatment of Prisoners (the Nelson Mandela Rules) under Rule
4 stating that a period of imprisonment is used to ensure, so far as possible, the reintegration of such
persons into society upon release so that they can lead a law-abiding and self-supporting life. To this
end, prison administrations and other competent authorities should offer education, vocational training
and work, as well as other forms of assistance that are appropriate and available, including those of a
remedial, moral, spiritual, social and health- and sports-based nature. All such programmes, activities
and services should be delivered in accordance with the individual treatment needs of prisoners. The
proposed KZ-1E anticipated the elimination of life imprisonment. We also commended this proposed
amendment. The Ombudsman has had reservations since the introduction of life imprisonment. This
was regarded as a strictly political decision. The Ombudsman then noted that arguments provided by
the Ministry of Justice as grounds for introducing this punishment were not convincing. We also added
that the severity of punishment did not reduce the number of criminal offences, but rather the state’s
success in detecting and prosecuting perpetrators. The main objective of imprisonment must be the
social rehabilitation of a convicted person who is to be released, not merely the person’s isolation.

1.4 Realisation of NPM recommendations

The implementation of NPM recommendations is a commitment of the State Party to the Optional
Protocol. According to Article 22 of the Optional Protocol, the competent authorities of the State Party
must address NPM recommendations and establish a dialogue with it on possible measures to realise
the recommendations. The success of realising the recommendations from NPM's visits in 2016 are
presented in the continuation of this Report by providing all recommendations from individual NPM'’s
visits according to substantive sets and responses from individual authorities to our recommendations.
Every recommendation was marked to indicate whether the relevant institution and/or superior ministry
had accepted the NPM recommendation (@®) and implemented it (&), or failed to accept it (©). When
feedback was not received (this also applies if the response report from the institution concerned was
not received during the drafting of this Report), we marked this with “No data” or (). The realisation
of these and all other recommendations is regularly verified during our future visits to the relevant
institutions

RECOMMENDATIONS

locatlons

Police stations

Aliens Centre 1 4 8 3 0 15
Psychiatric hospitals 5 21 26 7 12 66
Social care institutions 24 84 59 3 40 186
special 3 0 5 1 17 23

social care institutions

Prisons 7 56 44 8 0 108
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Residential treatment

institutions 4 11 36 6 6 59
Entry and receptlon centres 5 P 5 s 3 "
for refugees/migrants

TOTAL 80 287 246 60 82 675

In addition to the most important preventive effect of these visits, whose purpose is to prevent torture
or other ill-treatment before it occurs, we also discovered that the living conditions and treatment of
persons deprived of liberty improved in many institutions due to our recommendations. This is also
seen in the number of the recommendations already realised from the total of 674 recommendations
in 2016, which is 287 (or 42.5%) and 240 accepted recommendations (35.6%), or the share of rejected
recommendations (9.6%).

1.5 International and other activities of the NPM

In addition to visiting places of deprivation of liberty, the NPM is also engaged in many other activities,
such as preparing proposals and comments on applicable or drafted acts, preparing and giving
presentations to foreign delegations or visitors, preparing replies to questions from different NPM
networks and other authorities, participating at meetings etc. NPM members participate at national and
international events by presenting our operations and current experience. We also organise discussions
with representatives of individual state authorities (also ministers) and present the Ombudsman’s
work in this field elsewhere (the Police Academy in Tacen, Faculty of Criminal Justice and Security,
press conferences, training for judicial police officers). Various forms of training and work meetings are
organised for all NPM members (including participating NGOs) at which we discuss aspects of our joint
operations with the NGOs. We remain active in the South-East Europe NPM Network,6 the purpose of
which is inter alia to establish better cooperation, exchange experience and implement numerous joint
activities to improve the efficiency of performing duties and powers of the NPM in South East Europe
which derive from the Optional Protocol.

1.6 Conclusion

We believe that, in cooperation with the selected NGOs, the Ombudsman continued to ensure the
efficient implementation of the duties and powers of the NPM in 2016, which is evident from the
issued recommendations provided below.

On the whole, we are pleased with the response of the relevant authorities (especially institutions that
were visited) to our findings and recommendations for improving situations, since they show a readiness
to cooperate. We particularly note that the institutions visited in 2016 are trying to take all the measures
needed to make improvements which are in their domain. We are pleased to establish that the findings,
proposals and recommendations for improvements made by the Ombudsman within the duties and
powers of the NPM frequently result in an improvement in conditions and the treatment of persons
deprived of liberty. We strive to further enhance and deepen cooperation with the relevant ministries,
particularly regarding issues which demand systemic changes in the field.

In conclusion, we highlight that the NPM's operations significantly contribute to improving the
situation of persons deprived of liberty.

6 See: http://www.varuh-rs.si/o-instituciji/podrocja-dela-varuha/varuh-kot-drzavni-preventivni-mehanizem/south-east-europe-npm-network/.
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REVIEW OF NPM'S VISITS IN 2016

Date Location Description of visit Participants

1.18and 19 Ljubljana Unannounced visit to Ljubljana  The visit was conducted
January Psychiatric Hospital On the first by the Ombudsman, the
2016 day of the visit, the Ombudsman Ombudsman's advisers, mag.

spoke to the Director, Dr Bojan
Zalar, and the Medical Director,
Dr Blanka Kores Plesnicar, about
conditions in the hospital and
the treatment of patients; in
their company, she also visited
several secure wards.

Jure Markic and Lili Jazbec,
and NGO representatives, Nika
Mori and Zelina Ferli¢ (both
from Novi Paradoks), Miljanka
Sim3i¢ (ZDUS, 18 January 2016)
and Nives Jakomin Skrlj (19
January 2016). When reviewing
medical and health care in the
hospital on 19 January 2016,
Dr Darja Boben-Bardutzky
attended the visit as the
external expert.

2. 27 January  Sentilj
2016

Unannounced visit to

‘Sentilj tent camp’ migrant
accommodation centre;
inspection of conditions and
accommodation capacities for
migrants and discussion with
staff and migrants who wanted
an opportunity to speak.

The visit was conducted by the
Ombudsman'’s adviser, Robert
Gacnik, and Mateja Veingerl
(Humanitarno drustvo Pravo
za vse).

3. 2February Maribor
2016

Unannounced visit to Maribor

Youth Centre and two residential

groups

Lili Jazbec (Ombudsman),
Nives Jakomin Skrlj (Slovenian
Federation of Pensioners’
Associations) and Tamara
Zajdela (Pravo za vse).

4. 9 February Trebnje
2016

Unannounced visit to Trebnje
Retirement Home

The visit was carried out by the
Ombudsman's adviser, mag.
Jure Marki¢, and Mirjam Hribar
(Association for Developing
Voluntary Work Novo mesto).
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Date Location Description of visit Participants
5. 10 February Skofja Loka  Unannounced visit to Skofja The visit was conducted by the
2016 Loka Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP - Community of Private
Institutes).
6. 10 February Kranj Unannounced visit to Kranj The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
7. 10 February Bled Unannounced visit to Bled The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
8. 17 February Dobova Unannounced control visit to The visit was conducted by the
2016 ‘Stara Livarna' reception centre  Ombudsman's adviser, Robert
in Dobova Verification of the Gacnik, and Jure Trbi¢ (SKUP).
realisation of recommendations
from the previous visit and
general inspection of the
reception centre
9. 23 February Logatec Unannounced visit to Logatec The visit was carried out by
2016 Juvenile and Education the Ombudsman's adviser, Lili
Institution Jazbec, Ana Hederih (Pravo
za vse) and Ana Repit (Legal-
Informational Centre for NGOs
- PIC).
10. 24 February Kranj Unannounced control visit to The visit was carried out by the
2016 Kranj Retirement Home Ombudsman's advisers, mag.
Jure Markic¢ and Lili Jazbec, and
Mojca Frelih (Peace Institute).
11. 3 March Maribor Unannounced control visit to The visit was carried out by the
2016 the Unit for Forensic Psychiatry  Ombudsman's advisers, mag.
of the Department of Psychiatry Jure Marki¢ and Robert Gacnik,
of Maribor University Medical Stanka Radojici¢ (ZDUS)
Centre and inspection of all and Mateja Markovi¢ (Novi
secure wards Paradoks).
12. 15 March Crnuce Unannounced visit to Crnuce The visit was conducted by
2016 Retirement Home the Ombudsman's adviser, Lili
Jazbec, Mateja Veingerl (Pravo
za vse) and Ajda Vodnjov
(SKUP).
13. 16 March Dravograd Unannounced visit to Dravograd The visit was conducted by the
2016 Police Station Ombudsman’s adviser, Robert

Gacnik, and Barbara Mari¢
(PIC).
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Date Location Description of visit Participants
14. 16 March Ravne na Unannounced visit to Ravne na  The visit was conducted by the
2016 KoroSkem KoroSkem Police Station Ombudsman's adviser, Robert
Gacnik, and Barbara Mari¢
(PIC).
15. 16 March Sloven;j Unannounced visit to Sloven; The visit was conducted by the
2016 Gradec Gradec Police Station Ombudsman's adviser, Robert
Gacnik, and Barbara Mari¢
(PIC).
16. 24 March Velika Unannounced visit to Danijel The visit was carried out by
2016 Polana Halas Home in Velika Polana the Ombudsman's adviser,
mag. Jure Marki¢, and Mateja
Veingerl (Pravo za vse).
17. 29 March Smlednik Unannounced visit to Smlednik  The visit was carried out by
2016 Education Institution the Ombudsman's adviser, Lili
Jazbec, Mateja Veingerl and
Ana Hederih (Pravo za vse).
18. 31 March Maribor Unannounced visit to Maribor | The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
19. 31 March Maribor Unannounced visit to Maribor Il The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
20. 31 March Slovenska Unannounced visit to Slovenska  The visit was conducted by the
2016 Bistrica Bistrica Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
21. 7 April 2016 JurSinci Unannounced visit to Ptuj The visit was carried out by

Retirement Home, JurSinci Unit

the Ombudsman's adviser,
mag. Jure Marki¢, and Tamara
Zajdela (Pravo za vse).

22. 14 April Trnovo - Unannounced visit to Trnovo The visit was conducted by
2016 Ljubljana Retirement Home the Ombudsman's adviser, Lili
Jazbec, Mateja Veingerl (Pravo
za vse) and Mateja Frelih
(Peace Institute).
23. 15 April Dob Control visit to Dob Prison The visit was conducted by
2016 regarding the provision of health the Ombudsman's adviser,
care for prisoners Robert Gacnik, and Dr Zdenka
Cebasek-Travnik, NPM expert.
24. 10 May Dutovlje Unannounced visit to Dutovlje The visit was carried out by the
2016 Special Social Care Institution Ombudsman's adviser, mag.

Jure Markic, and Jure Trbic
(SKUP).
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Date

Location

Description of visit

Participants

25.

10 May
2016

Trbovlje

Unannounced visit to Franc
Salamon Retirement Home in
Trbovlje

The visit was conducted by
the Ombudsman's adviser, Lili
Jazbec, Mateja Veingerl (Pravo
za vse) and Nika Mori (Novi
Paradoks).

26.

12 May 2016

Nova Gorica

Unannounced visit to Koper
Prison, Nova Gorica Unit

The visit was conducted by the
Ombudsman's adviser, Robert
Gacnik, and Maja Ladi¢ (Peace
Institute).

27.

18 May
2016

Idrija

Unannounced visit to Idrija
Psychiatric Hospital

The visit was carried out by
the Ombudsman's adviser,
mag. Jure Marki¢, Nika Mori
(Novi Paradoks) and Jure
Trbi¢ (SKUP). When reviewing
medical and health care in
the prison, Dr Peter Pregel;
attended the visit as the
external expert.

28.

20 May
2016

BreZice

Unannounced visit to Brezice
Police Station

The visit was carried out by the
Ombudsman’s adviser, Robert
Gacnik, and Anja Kirn Hrovat
(Association for Developing
Voluntary Work Novo mesto).

29.

20 May
2016

Krsko

Unannounced visit to Krsko
Police Station

The visit was carried out by the
Ombudsman'’s adviser, Robert
Gacnik, and Anja Kirn Hrovat
(Association for Developing
Voluntary Work Novo mesto).

30.

20 May
2016

Sevnica

Unannounced visit to Sevnica
Police Station

The visit was carried out by the
Ombudsman’s adviser, Robert
Gacnik, and Anja Kirn Hrovat
(Association for Developing
Voluntary Work Novo mesto).

31.

24 May
2016

Ljubljana

Unannounced visit to JarSe
Youth Home

The visit was conducted by
the Ombudsman's adviser, Lili
Jazbec, Mateja Veingerl (Pravo
za vse) and Nika Mori (Novi
Paradoks).

32.

2 June 2016

Radenci

Unannounced visit to Radenci
Retirement Home

The visit was carried out by
the Ombudsman's adviser,
mag. Jure Markic¢, and Mateja
Veingerl (Humanitarno drustvo
Pravo za vse).

33.

2 June 2016

Logatec

Unannounced visit to Logatec
Retirement Home

The visit was conducted by
the Ombudsman's adviser, Lili
Jazbec, and Ajda Vodnov and
Katja Pirsi¢ (SKUP).

IMPLEMENTATION OF THE DUTIES AND POWERS OF THE NPM IN 2016
NATIONAL PREVENTIVE MECHANISM UNDER THE OPTIONAL PROTOCOL TO THE UN CONVENTION AGAINST TORTURE AND OTHER CRUEL, INHUMAN OR DEGRADING TREATMENT OR PUNISHMENT

15



Date Location Description of visit Participants
34. 8and9 Ljubljana Unannounced visit to Ljubljana  The visit was conducted by the
June 2016 Prison Ombudsman's adviser, Robert
Gacnik, and Miha Nabergoj
(PIC). On 15 June 2016, the
prison was also visited by
an external expert, Dr Milan
Popovic, specialist in general
surgery, in order to examine
medical and health care.
35. 9 June 2016 Izlake Unannounced control visit to The visit was carried out by the
Polde Eberl Jamski Retirement ~ Ombudsman's adviser, mag.
Home in Izlake Jure Marki¢, and Ana Cajnko
(zDUS).
36. 22 June Ljubljana Visit to Ljubljana Bezigrad The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Boris Nusdorfer
(PIC).
37. 22 June Idrija Unannounced visit to Idrija The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Boris Nusdorfer
(PIC).
38. 22 June Tolmin Unannounced visit to Tolmin The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Boris Nusdorfer
(PIC).
39. 28 June Medvode Unannounced visit to Medvode  The visit was carried out by
2016 Retirement Home the Ombudsman's adviser, Lili
Jazbec, Ajda Vodnov (SKUP)
and Mateja Veingerl (Pravo za
vse).
40. 20 and 21 Maribor Announced visit to Maribor The visit was carried out by
July 2016 Prison Deputy Ombudsman Ivan

Selih, the Ombudsman's
adviser, Robert Gacnik, Mateja
Veingerl (Pravo za vse) and
Katja Pir3i¢ (SKUP). Dr Peter
Kastner, representative of

the Austrian Ombudsman,
attended the visit as an
observer.

41. 27 July 2016 Ormoz

Unannounced visit to Ormoz
Police Station

The visit was conducted by the
Ombudsman's adviser, Robert
Gacnik, and mag. Mojca Frelih
(Peace Institute).
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Date Location Description of visit Participants
42. 27 July 2016 Gorisnica Unannounced visit to Gorisnica ~ The visit was conducted by the
Police Station Ombudsman's adviser, Robert
Gacnik, and mag. Mojca Frelih
(Peace Institute).
43. 27 July 2016 Ptuj Unannounced visit to Ptuj Police The visit was conducted by the
Station Ombudsman's adviser, Robert
Gacnik, and mag. Mojca Frelih
(Peace Institute).
44. 2 August Slovenske Unannounced control visit to The visit was carried out by the
2016 Konjice Lambrecht Retirement Home in  Ombudsman’s adviser, mag.
Slovenske Konjice Jure Marki¢, and Ana Cernec
(Pravo za vse).
45. 4 August Lasko Unannounced visit to Lasko The visit was conducted by the
2016 Police Station Ombudsman’s adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
46. 4 August Celje Unannounced visit to Celje The visit was conducted by the
2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
47. 4 August Sentjur pri Control visit to Sentjur pri Celju ~ The visit was conducted by the
2016 Celju Police Station Ombudsman's adviser, Robert
Gacnik, and Primoz Kriznar
(SKUP).
48. 10 August  Podbrdo Unannounced visit to Podbrdo The visit was carried out by the
2016 Retirement Home, Tolmin Unit ~ Ombudsman's adviser, mag.
Jure Marki¢, and Jure Trbic
(SKUP).
49. 24 August  Murska Unannounced visit to Maribor The visit was carried out by
2016 Sobota Prison, Murska Sobota Unit Deputy Ombudsman and Head
of the National Preventive
Mechanism, Ivan Selih, the
Ombudsman's adviser, Robert
Gac¢nik, Marko Stante (Pravo
za vse) and Maja Ladi¢ (Peace
Institute).
50. 31August  Ribnica Unannounced visit to Ribnica The visit was carried out by
2016 Retirement Home the Ombudsman's adviser,

Jure Marki¢, and Ana Cajnko
(Slovenian Federation of
Pensioners’ Associations
(ZDUs)).
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Date Location Description of visit Participants

51.13 Tisje Unannounced visit to Tisje The visit was carried out by
September Retirement Home the Ombudsman's adviser,
2016 Lili Jazbec, Ana Repi¢ (PIC)

and Katarina Vucko (Peace
Institute).

52. 14 Kranjska Unannounced visit to Kranjska ~ The visit was conducted by the
September Gora Gora Police Station Ombudsman's adviser, Robert
2016 Gacnik, and Barbara Maric¢

(PIC).

53. 14 Radovljica Unannounced visit to Radovljica The visit was conducted by the
September Police Station Ombudsman's adviser, Robert
2016 Gacnik, and Barbara Mari¢

(PIC).

54. 14 Trzic Unannounced visit to Trzic The visit was conducted by the
September Police Station Ombudsman's adviser, Robert
2016 Gacnik, and Barbara Mari¢

(PIC).

55.17 Vojnik Unannounced thematic visit toa The visit was carried out by the
September secure ward of Vojnik Psychiatric Ombudsman's adviser, mag.
2016 Hospital Jure Markic, and Janja Cigoj

(Pravo za vse).

56. 17 Grmovje Unannounced thematic visitto ~ The visit was carried out by the
September a secure ward of Nina Pokorn Ombudsman's adviser, mag.
2016 Home special social care Jure Markic, and Janja Cigoj

institution in Grmovje (Pravo za vse).

57.17 TopolSica Unannounced thematic visitto ~ The visit was carried out by the
September Zimzelen Retirement Home in Ombudsman's adviser, mag.
2016 TopolSica Jure Markic, and Janja Cigoj

(Pravo za vse).

58. 18 Begunje Unannounced thematic visitto ~ The visit was carried out by the
September Begunje Psychiatric Hospital Ombudsman's adviser, mag.
2016 Jure Markic, and Jure Trbic

(SKUP).

59.18 Jesenice Unannounced thematic visitto ~ The visit was carried out by the
September Jesenice Retirement Home Ombudsman's adviser, mag.
2016 Jure Markic, and Jure Trbic

(SKUP).

60. 18 Radovljica Unannounced thematic visit The visit was carried out by the
September to Dr Janko Benedik Home in Ombudsman's adviser, mag.
2016 Radovljica Jure Markic, and Jure Trbic

(SKUP).
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Date Location Description of visit Participants

61. 22 Celje Unannounced visit to Celje The visit was conducted by
September Prison and Juvenile Prison Deputy Ombudsman Ivan Selih,
2016 the Ombudsman's adviser,

Robert Gacnik, Boris Nusdorfer
(PIC) and Marija Milavec Kapun
(Slovenian  Federation  of
Pensioners’ Associations).
62. 10 October Loka pri Unannounced visit to Trubar The visit was carried out by
2016 Zidanem Retirement Home in Loka pri the Ombudsman's adviser, Lili
Mostu Zidanem Mostu Jazbec, Ajda Vodnjov (SKUP)
and Mojca Frelih (Peace
Institute).

63. 6 October  Trebnje Unannounced visit to Trebnje The visit was carried out by the

2016 Police Station Ombudsman'’s adviser, Robert
Gacnik, and Anja Kirn Hrovat
(Association for Developing
Voluntary Work Novo mesto).

64. 6 October Novo mesto  Unannounced visit to Novo The visit was carried out by the

2016 mesto Police Station Ombudsman'’s adviser, Robert
Gacnik, and Anja Kirn Hrovat
(Association for Developing
Voluntary Work Novo mesto).

65. 6 October  Sentjernej Unannounced visit to Sentjernej The visit was carried out by the

2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Anja Kirn Hrovat
(Association for Developing
Voluntary Work Novo mesto).

66. 19 October Notranje Unannounced control visit to The visit was carried out by
2016 Gorice Notranje Gorice Residential the Ombudsman's adviser,

Centre for the Elderly mag. Jure Marki¢, and Stanka
Radojicic¢ (ZDUS).

67. 22 October Postojna Unannounced visit to Postojna  The visit was carried out by

2016 Aliens Centre Deputy Ombudsman Ivan
Selih, the Ombudsman's
adviser, Robert Gacnik, Ajda
Vodnjov (SKUP) and Maja Ladic¢
(Peace Institute).

68. 3 Trbovlje Unannounced visit to Trbovlje The visit was conducted by the
November Police Station Ombudsman's adviser, Robert
2016 Gacnik, and Primoz Kriznar

(SKUP).

69. 3 Litija Unannounced visit to Litija The visit was conducted by the
November Police Station Ombudsman's adviser, Robert
2016 Gacnik, and Primoz Kriznar

(SKUP).
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Date Location Description of visit Participants

70. 3 Domzale Unannounced visit to Domzale  The visit was conducted by the
November Police Station Ombudsman's adviser, Robert
2016 Gacnik, and Primoz Kriznar

(SKUP).

71.10 Idrija Unannounced visit to Idrija The visit was carried out by the
November Retirement Home, Marof Unit Ombudsman's adviser, mag.
2016 Jure Markic, Slavica Smrtnik

(Novi Paradoks) and Jure Trbic
(SKUP). The unit was also
visited by an external expert,
Dr Peter Pregelj, in order to
examine medical and health
care.

72. 22 Maribor Unannounced visit to Danica The visit was carried out by
November Vogrinec Retirement Home in the Ombudsman's advisers,
2016 Maribor mag. Jure Markic, Ana Marija

Polutnik and Lili Jazbec, and
Katja Pirsi¢ (SKUP) and Ana
Cajnko (ZDUS).

73.23 Rogoza Unannounced visit to Maribor The visit was conducted by the
November Prison, Rogoza Open Prison Unit Ombudsman'’s adviser, Robert
2016 Gacnik, and Mateja Veingerl

(Pravo za vse).

74. 1December Ljubljana Unannounced visit to Ljubljana  The visit was conducted by the

2016 Sigka Sigka Police Station Ombudsman's adviser, Robert
Gacnik, and Barbara Mari¢
(PIC).

75. 1December Ljubljana Vic Unannounced visit to Ljubljana  The visit was conducted by the

2016 Vi€ Police Station Ombudsman's adviser, Robert
Gacnik, and Barbara Mari¢
(PIC).

76. 1December Vrhnika Unannounced visit to Vrhnika The visit was conducted by the

2016 Police Station Ombudsman's adviser, Robert
Gacnik, and Barbara Mari¢
(PIC).

77. 6 Slovenske Unannounced visit to Slovenske  The visit was conducted by the
December Konjice Konjice Police Station Ombudsman'’s adviser, Robert
2016 Gacnik, and Janja Cigoj (Pravo

za vse).

78. 6 Lasko Visit to LaSko Retirement Home  The visit was conducted by
December the Ombudsman'’s adviser,
2016 Lili Jazbec, Jan Irgel (Pravo

za vse), and Ksenija Bauer
and Marijana Luksi¢ (experts
and representatives of NPM
Croatia).
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79. 20 Vukovski Dol Unannounced control visit The visit was carried out by the
December - Jerenina to Retirement Home Idila in Ombudsman's adviser, mag.
2016 Vukovski Dol Jure Markic, and Janja Cigoj

(Pravo za vse).

80. 6 Celje Unannounced control visit to The visit was carried out by the
December Saint Joseph Home in Celje Ombudsman's adviser, mag.
2016 Jure Marki¢, Jure Trbi¢ (SKUP),

and Melanija Kopi¢ and Anica
Tomsi¢ Stojkovska (external
experts and representatives of
NPM Croatia).

REVIEW OF OTHER NPM'S ACTIVITIES
IN 2016

13 January 2016 - The Ombudsman and her colleagues, i.e. Deputy Ombudsmen Tone Dol¢ic¢ and lvan
Selih, Martina Ocepek, Director of the Expert Service, and Ombudsman’s advisers, Jasna Vunduk, Gasper
Adamic and Liana Kalc¢ina met State Secretary Martina Vuk, who led the Ministry's team in the absence
of Minister Anja Kopac Mrak, at the Ombudsman'’s premises. The parties spoke about the Act Concerning
Social Care of Mentally and Physically Handicapped Persons, placement of minors and other persons in
secure wards of (special) social care institutions on the basis of court decisions and other topical issues.

13 January 2016 - Deputy Ombudsman Ivan Selih and members of the National Preventive Mechanism,
Ombudsman’s advisers Robert Gacnik, mag. Jure Marki¢ and Lili Jazbec met the external medical experts
who cooperate with the Ombudsman within the National Preventive Mechanism (NPM) and spoke about
problems they encountered during their work, the issue of daily dosage of medications and other open
issues. The experts attending the meeting were Dr Zdenka Cebasek-Travnik, Dr Peter Pregelj and Dr
Milan Popovic.

22 January 2016 - Ombudsman’s advisers, Miha Horvat, mag. Jure Marki¢, Natasa Bratoz and Andreja
Srebotnik, attended the conference, ‘Lokar Days 2016, organised by the Section of court experts for
psychiatry, the Association of medical court experts and the Slovenian Medical Association at the
Medical Chamber of Slovenia in Ljubljana, where they spoke about legal and psychiatric aspects of
dissocial personal disorder.

26 January 2016 - Ombudsman'’s advisers, Robert Gacnik and Mojca Valjavec, attended a working
consultation, ‘Managing stereotypes and awareness of intercultural differences when working with
migrants’, at the Police Academy in Tacen. Robert Gacnik spoke about the importance of protection
according to the Convention for the Prevention of Torture and Inhuman or Degrading Treatment or
Punishment. The consultation was organised by the General Police Directorate.
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15 February 2016 - Deputy Ombudsmen Tone Dol¢i¢ and Ivan Selih attended the European conference,
‘Children’s rights behind bars, Human Rights of Children deprived of liberty: Improving Monitoring
Mechanisms’, which was held in Brussels (Belgium). The participants spoke about the definition of
children’s rights in the policies of the Council of Europe and the European Union, particularly of children
deprived of their liberty, and the mechanisms for supervising locations where children deprived of liberty
are accommodated.

19 February 2016 - Deputy Ombudsman Ivan Selih attended a conference entitled ‘Refugee/migrant
crisis and human rights' in Thessaloniki (Greece). At the conference, ombudsmen or representatives
of national institutions for human rights from Albania, Austria, Croatia, Greece, Kosovo, the Former
Yugoslav Republic of Macedonia, Serbia, Slovenia and Turkey adopted the Regional joint action plan
of Ombudsman institutions. The action plan focused particularly on joint activities of Ombudsman
institutions regarding protection and promotion of rights of refugees/migrants.

22 February 2016 - Deputy Ombudsman Ivan Selih attended training organised by the European Union
Agency for Fundamental Rights (FRA), the European Border and Coast Guard Agency (Frontex) and the
International Centre for Migration Policy Development (ICMPD) in Vienna (Austria). The purpose of the
training was to disseminate knowledge on the observance of human rights upon the forced removal of
aliens and the development of control mechanisms.

11 March 2016 - In Dom Lukavci Special Social Care Institution near Ljutomer, Deputy Ombudsman lvan
Selih and mag. Jure Marki¢ examined the conditions in secure wards, particularly regarding overcrowding
at these wards and thus related accommodation of certain residents in joint premises of a secured ward.

16 March 2016 - At a special press conference held in Dom Lukavci near Ljutomer and in cooperation
with representatives of social care institutions and Tanja Dolar BoZi¢, local court judge from Celje Local
Court, the Ombudsman, her Deputy and Head of the National Preventive Mechanism in Slovenia, lvan
Selih, and mag. Jure Marki¢ spoke about the problems of placing persons with mental disorders in
secure wards of special social care institutions.

24 March 2016 - Deputy Ombudsman Ivan Selih attended a working meeting at the Ministry of Labour,
Family, Social Affairs and Equal Opportunities, which was convened after a public warning by the
Ombudsman and social care institutions at the press conference in Lukavci. Participants at the meeting
addressed the problem of placing people in secure wards of social care institutions on the basis of the
Mental Health Act (ZDZdr) and discussed possible solutions.

30 March 2016 - The Ombudsman and her new Deputy, Miha Horvat, held a lecture at the Ombudsman'’s
premises for students of the Faculty of Social Sciences on the institution of the Human Rights
Ombudsman of the Republic of Slovenia and on the functioning of the National Preventive Mechanism
as part of the students’ subject, Policy of human rights.

7 April 2016 - At the Ombudsman'’s premises, Deputy Ombudsman Ivan Selih, Martina Ocepek, Director
of the Expert Service, and Ombudsman'’s adviser Robert Gac¢nik welcomed a delegation from Macedonia
to a study visit. They informed the guests about the establishment and functioning of the Human Rights
Ombudsman of the Republic of Slovenia, detailed work of the National Preventive Mechanism and
procedures when dealing with complaints about the work of the police.

11 April 2016 - Ombudsman’s advisers mag. Jure Marki¢ and Lili Jazbec attended an international
conference on the rights of older people, entitled ‘Ageing: Rights for Empowerment’ at Brdo pri
Kranju. The conference discussed the issues of older people, their role in society and problems (e.g.
discrimination of the elderly), including the search for potential solutions.

13 April 2016 - The Ombudsman, her deputy Tone Dolci¢ and Ombudsman'’s advisers, mag. Jure Markic
and NataSa Kuzmi¢, received at their premises Rosa Kornfeld-Matte, UN Independent Expert on the
Enjoyment of All Human Rights by Older Persons.

21-22 April 2016 - Deputy Ombudsman Ivan Selih and Ombudsman'’s adviser mag. Jure Marki¢ attended
an international conference in Salzburg (Austria) entitled ‘Homes for the elderly/care institutions and
dementia - standards in health care and medication-based deprivation of liberty’. The event was
organised by the Austrian Ombudsman in cooperation with the Austrian Human Rights Institute in
Salzburg within the framework of the presidency of the SEE NPM Network.
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13 May 2016 - The Ombudsman and her Deputy Miha Horvat welcomed the delegation of the Ukrainian
Ombudsman on their premises and presented the work of their institution.

20 May 2016 - Deputy Ombudsman Tone Dolcic and Ombudsman'’s adviser Lan VoSnjak attended an
international conference in Zagreb (Croatia) entitled ‘Children with a parent in conflict with the law’.
The conference was organised by the Croatian Ombudsman for Children and the organisation, Children
of Prisoners Europe.

20 May 2016 - In Rome (Italy), Deputy Ombudsman Ivan Selih attended an international conference
entitled ‘Dignity and human rights in places of deprivation of freedom - The establishment of the
National Preventive Mechanism in Italy’. The conference was organised by the Italian NGO, Antigone,
which works for the protection of human rights in Italy with an emphasis on the penal system.

24-27 May 2016 - The Ombudsman, her Deputies Tone Dol¢i¢ and Ivan Selih, General Secretary mag.
Bojana Kvas, Martina Ocepek, Director of the Expert Service, and Ombudsman'’s adviser Robert Gacnik
were on a working visit to the Montenegro Ombudsman (Protector of Human Rights and Freedoms)
in Podgorica (Montenegro). They presented the functioning of the Human Rights Ombudsman of the
Republic of Slovenia, legal bases, organisation, functioning of the National Preventive Mechanism, and
exchanged experience with their hosts.

31 May 2016 - The Ombudsman handed over to Dr Milan Brglez, President of the National Assembly of
the Republic of Slovenia, the 2015 Annual Report of the Human Rights Ombudsman and the 2015 Report
of the National Preventive Mechanism (NPM) at the premises of the National Assembly of the Republic
of Slovenia.

31 May 2016 - At a press conference, the Ombudsman, her Deputies Tone Dol¢i¢, Ivan Selih and Miha
Horvat, presented the main highlights from the 2015 Annual Report of the Human Rights Ombudsman
of the Republic of Slovenia and the 2015 Report of the National Preventive Mechanism (NPM).

2 June 2016 - Deputy Ombudsman Ivan Selih and the Ombudsman'’s adviser Robert Gacnik attended
a consultation session on the planned construction of a new prison in Ljubljana at the Institute of
Criminology in Ljubljana. The consultation was organised by the Institute of Criminology and the
Association for Criminal Law and Criminology of the Faculty of Law in Ljubljana.

2 June 2016 - The Ombudsman and her Deputy Miha Horvat handed over the 2015 Annual Report of the
Human Rights Ombudsman of the Republic of Slovenia and the 2015 Report of the National Preventive
Mechanism (NPM) to the President of the Republic of Slovenia, Borut Pahor.

7-8 June 2016 - Deputy Ombudsman Miha Horvat attended a consultative workshop for NPMs in Vienna
(Austria), which was organised by the Ludwig Boltzmann Institute and ERA - Academy of European Law.

8 June 2016 - Ombudsman's adviser mag. Jure Marki¢ attended a meeting at the Ministry of Labour,
Family, Social Affairs and Equal Opportunities regarding the establishment of a specialised unit for
persons with profound mental disorders.

21-23 June 2016 - In Vilnius (Lithuania), the Deputy Ombudsman and the Head of the Slovenian
National Preventive Mechanism (NPM), Ivan Selih, and Ombudsman'’s adviser mag. Jure Marki¢ attended
an international conference of the International Ombudsman Institute (I0I) on the monitoring of
psychiatric facilities implemented by National Preventive Mechanisms. The conference was organised
by the International Ombudsman Institute (101), the Lithuanian Ombudsman and the Association for the
prevention of torture (APT).

1July 2016 - The Ombudsman, her Deputies and the Ombudsman'’s advisers met the Minister of Health,
Milojka Kolar Celarc, and her colleagues. The discussion partners focused on the normative programme
for drafting new legislation, particularly the Health Services Act and the Health Care and Health
Insurance Act. They also spoke about the procedure for admitting persons declared legally incapable
to secure wards of social care institutions, the Mental Health Act and the functioning of the Forensic
Psychiatry Unit of Maribor University Medical Centre.

IMPLEMENTATION OF THE DUTIES AND POWERS OF THE NPM IN 2016
NATIONAL PREVENTIVE MECHANISM UNDER THE OPTIONAL PROTOCOL TO THE UN CONVENTION AGAINST TORTURE AND OTHER CRUEL, INHUMAN OR DEGRADING TREATMENT OR PUNISHMENT

23



24

25)uly 2016 - Atthe Ombudsman’s premises, the Ombudsman, her Deputy Tone Dol¢icand Ombudsman'’s
adviser mag. Jure Marki¢ met representatiyes of the Slovenian association for help with dementia,
Spomincica, Alzheimer Slovenia, President Stefanija Zlobec and Secretary General David Krivec.

26 July 2016 - The Ombudsman, her Deputy and Head of the National Preventive Mechanism (NPM)
lvan Selih, Ombudsman’s advisers and NPM members, mag. Jure Marki¢ and Robert Gaénik, and a
representative of a contractual NGO, SKUP - Community of Private Institutes, Jure Trbi¢, presented the
2015 Report on the implementation of NPM duties at a press conference held at the Ombudsman'’s
premises.

12 August 2016 - Deputy Ombudsmen Tone Dol¢i¢ and Ivan Selih and Ombudsman's advisers Lili Jazbec,
Dr Ingrid Russi ZagoZen and mag. Jure Marki¢ met representatives of the Ministry of Labour, Family,
Social Affairs and Equal Opportunities at the Ombudsman'’s premises and discussed the Ministry's plans
regarding the care of persons with dementia.

8-9 September 2016 - Deputy Ombudsman Ivan Selih and Ombudsman'’s advisers mag. Jure Marki¢, Lili
Jazbec and NataSa BratoZ attended the second ‘Days of Mental Health' in PortoroZ, an event organised
on the initiative of the Human Rights Ombudsman of the Republic of Slovenia. The topic of this year’s
gathering was to highlight problems and seek solutions regarding the referral and involuntary placement
of persons with mental disorders in secure wards of social care institutions.

14 September 2016 - At the Ministry of the Interior, Ombudsman’s adviser mag. Jure Markic attended a
meeting on open issues regarding measures taken by the police in special social care institutions. The
issue of punishing people declared legally incapable was also discussed.

16-17 September 2016 - Deputy Ombudsman Ivan Selih and Ombudsman’s adviser mag. Jure
Markic¢ attended the 8" psycho-geriatric meeting entitled ‘Live with dementia in a dementia friendly
environment’, which was held in Dobrna. The meeting was organised by NGO, the Slovenian association
for help with dementia, Spomincica, and Ljubljana University Psychiatric Hospital.

21 September 2017 - Deputy Ombudsman Ivan Selih and Ombudsman'’s adviser Lili Jazbec attended a
symposium of the European youth care alliance EUROMET entitled ‘Early treatment of emotional and
behavioural problems/disorders: early detection - suitable programme - suitable institution’, organised
by Verzej Primary School in Banovci. At the symposium, Deputy Selih spoke about the functioning of
the Ombudsman and the National Preventive Mechanism, while the Ombudsman'’s adviser pointed out
examples of good practice in residential treatment institutions and youth homes, and emphasised the
recommendations and proposals made in reports after inspections.

10-12 October 2016 - Deputy Ombudsman and Head of the National Preventive Mechanism (NPM)
lvan Selih and Ombudsman’s adviser mag. Jure Marki¢ attended a workshop entitled ‘Homes for the
elderly/care institutions and dementia - standards in health care and medication-based deprivation of
liberty as part of the meeting of the South-East Europe NPM Network in Vienna (Austria). The meeting
was organised by the Austrian Ombudsman, who held the presidency of the South-East Europe NPM
Network in 2016.

13-14 October 2016 - As the Head of the National Preventive Mechanism, Deputy Ombudsman Ivan
Selih attended a conference organised in Vienna (Austria) by ODIHR (Office for Democratic Institutions
and Human Rights) in cooperation with APT (Association for the prevention of torture).

20 October 2016 - The Ombudsman and her advisers, mag. Jure Marki¢ and Natasa BratoZ, attended
a seminar, ‘The child and adolescent on the threshold of a psychiatric ward’, at Ljubljana University
Psychiatric Hospital. The Ombudsman spoke about experience of protecting the rights of children and
adolescents undergoing psychiatric treatment.

21 October 2016 - The Ombudsman and her deputies attended the 23 session of the National
Assembly of the Republic of Slovenia, where the 21t Annual Report of the Human Rights Ombudsman
of the Republic of Slovenia for 2015 and the Report on the implementation of NPM duties in 2015 were
discussed. On 25 October 2016, the National Assembly adopted the Ombudsman’s recommendations
with 74 for votes (and no votes against), and advised institutions and high officials at all levels to observe
the recommendations.
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21 November 2016 - Deputy Ombudsman Miha Horvat held a lecture for students of the Faculty
of Education in Ljubljana as part of the subject, Selected deviant occurrences. He presented the
Ombudsman'’s work, particularly concerning the prohibition of torture and inhumane or degrading
treatment, and the work of the National Preventive Mechanism.

2-4 November 2016 - Deputy Ombudsmen Ivan Selih and Miha Horvat attended a regional conference
in Ohrid (Macedonia) entitled ‘Access to the right to an asylum and formal/informal return of migrants/
refugees’. The conference was organised by the Macedonian Ombudsman in cooperation with the United
Nations High Commissioner for Refugees Representative in Skopje.

8-9 November 2016 - Deputy Ombudsman lvan Selih attended the 6t East European National Prevention
Mechanisms Conference in Lviv (Ukraine). The conference commemorated the 10* anniversary of the
entry into force of the Optional Protocol to the Convention against Torture and other Cruel, Inhuman
or Degrading Treatment or Punishment. The conference was organised by the Organisation for Security
and Cooperation in Europe (project office in Ukraine), the Kharkiv Institute for Social Researches and the
Ukrainian Human Rights Ombudsman.

10 November 2016 - As part of the trainingin Gotenica, Deputy Ombudsman Ivan Selih and Ombudsman’s
adviser Robert Gacnik presented the work of the Human Rights Ombudsman of the Republic of Slovenia
and the implementation of powers and duties of the NPM to newly employed judicial police officers.

15 November 2016 - Ombudsman'’s advisers mag. Jure Marki¢ and Lili Jazbec attended the second part
of the expert seminar, ‘The child and adolescent on the threshold of a psychiatric ward’, at Ljubljana
University Psychiatric Hospital.

16-17 November 2016 - Deputy Ombudsman Miha Horvat attended an expert conference, ‘Ensuring
fundamental rights compliant implementation of Framework Decisions related to detention - The role
of the Judiciary and National Preventive Mechanisms’, in Vienna (Austria). The participants explored
the possibilities for the most harmonised and greatest contribution to preventing torture, inhuman
or degrading treatment when applying relevant legal acts (particularly regarding the European Arrest
Warrant, supervisory measures as an alternative to detention, relocation of prisoners between Member
States, accompanying measures and alternative sanctions) related in any way to the law of the European
Union. The conference was organised by the Ludwig Boltzmann Institute of Human Rights (BIM) and the
Academy of European Law (ERA).

28-30 November 2016 - Ombudsman'’s advisers Robert Gacnik and mag. Jure Marki¢ attended the
conference of the SEE NPM Network in Zagreb (Croatia), where they discussed monitoring the realisation
of NPM recommendations upon control visits, the implementation of the UN Standard Minimum Rules
for the Treatment of Prisoners (the so-called Nelson Mandela Rules) and the role of the NPM in the
protection of refugees and migrants. The conference was organised by the Croatian Ombudsman in
cooperation with the Ludwig Boltzmann Institute.

6 December 2016 - Deputy Ombudsman Ivan Selih and Ombudsman'’s advisers, mag. Jure Markic,
Robert Gacnik and Lili Jazbec received representatives of the Croatian NPM, which is implemented by
the Croatian Ombudsman. During their visit, the representatives of NPM Croatia attended two control
visits to retirement homes, i.e. Saint Joseph Home in Celje and the Thermana Lasko Retirement Home.

6 December 2016 - Deputy Ombudsman Miha Horvat attended a workshop in Brussels (Belgium), where
the participants discussed the issues of the recourse mechanism of Frontex (European Border and Coast
Guard Agency).

13-14 December 2016 - Deputy Ombudsman and Head of the Slovenian National Preventive Mechanism
lvan Selih and Ombudsman's adviser Robert Ga¢nik attended a conference in Belgrade (Serbia) entitled
‘Protection of the Human Rights of Refugees and Migrants in the Countries of South-East Europe -
Preventive Approach’. The conference was organised by the Serbian Ombudsman in cooperation with
the United Nations High Commissioner for Refugees (UNHCR).
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VISITS TO PLACES
OF DEPRIVATION OF LIBERTY

4.1 Visits to retirement homes

In 2016, we visited 24 retirement homes or secure wards at these institutions; these included eleven
regular visits and ten controlvisits, whereby more attention was dedicated to examining the observance
of the recommendations given during the previous regular visit of the inspected institution (new
recommendations are also made during control visits if the NPM determines that these are necessary).
Three retirement homes were visited within the framework of a thematic visit during which we checked
the type and quantity of activities for residents or patients taking place during weekends. During all visits,
we checked the observance of recommendations made by NPM on its last visit and other circumstances
important for the final assessment of cases of possible ill-treatment, punishment or even torture in the
institutions concerned.

The visits were carried out during regular control, which was planned in advance; all visits were
unannounced. Some 186 recommendations were made, the majority of which (84) were realised
immediately; many others were accepted (59) but not yet realised, and only 1.6 per cent or 3
recommendations were not accepted. The relatively large number of recommendations marked “No
data” can be attributed to the fact that we had not yet received replies from certain institutions when
preparing this annual report (Lasko Retirement Home, Trubar Retirement Home in Loka pri Zidanem
Mostu and Danica Vogrinec Retirement Home in Maribor). Many commendations of good practices were
included in individual reports.

Total Adopted Rejected Realised No data
Legend @ @ @ @
Number of recommendations 186 59 3 84 40
Share 100 % 31.7 % 1.6 % 45.2 % 21.5%

The visits took place according to an established order; at the beginning of a visit to an institution,
we were divided into two smaller groups, so that one part of the control group conducted an interview
with the management of the institution, and the other part of the group, usually NGO representatives,
went to a ward, where they inspected all rooms on the ward, spoke to staff and patients, and
monitored life on the ward for a while, i.e. particularly the treatment of residents and staff conduct.
During the concluding discussion, we informed the management of our findings and provided the first
recommendations. On the basis of each visit, we drafted a preliminary report, which was submitted
to the relevant institution. After its response, we prepared a final report, which was submitted to the
Ministry of Labour, Family, Social Affairs and Equal Opportunities, and a courtesy copy was sent to the
social inspection. The report also contains the opinion of the expert from the psychiatric field, when
a relevant institution was visited by such an expert at the request of NPM, and who give their opinion
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based on their findings regarding medical and health care. The institutions regularly responded to our
recommendations, and in the majority of cases agreed with our findings or recommendations and
assured us that some deficiencies had been already eliminated or that improvements were planned.
The reports on individual visits (in abridged versions) are also available on the Ombudsman’s website.

Regular visits in 2016

Crnuce Retirement Home

Crnuce Retirement Home accommodates 157 residents. At the time of our visit, 155 residents were living
in the home, i.e. 93 women and 62 men, with an average age of 83. Two secure wards were set up at the
home: ‘B1 Planike’ and ‘C1 Spomincice’. Both wards were on the first floor and intended for persons at
various stages and with various types of progressive dementia.

Medvode Retirement Home

Medvode Retirement Home accommodates 276 residents. Some 211 residents were living in the home
at the time of our visit, i.e. 165 women and 46 men. The average age of residents was 85 years. A secure
ward (ward 5) is located on the third floor and can accommodate 18 residents.

Tisje Retirement Home Smartno pri Litiji

Tisje Retirement Home Smartno pri Litiji has two units, Tisje and Litija. During the NPM's visit, 165 residents
were accommodated in Tisje Retirement Home; 31 men and 134 women. The average age of women was
84, and 79.31 for men. Some 89 residents live in the Litija Unit; 60 were women and 29 men. The average
age of female residents was 83.57 years, and of male residents was 79.86 during the NPM's visit.

Podbrdo Retirement Home, Tolmin Unit

Podbrdo Retirement Home, Tolmin Unit, can accommodate 138 residents; at the time of the NPM's visit,
their facilities were fully occupied. There were 43 men and 95 women. The dementia ward (Soncek) may
accommodate 12 residents (one female resident was there only during the day); all beds were occupied
at the time of the NPM's visit.

Ptuj Retirement Home, JuriSinci Unit

Ptuj Retirement Home implements its activity in five units; one of these is in JuriSinci. The JuriSinci
Unit was set up in February 2012 and is located in the immediate vicinity of the centre of JuriSinci. The
unit may accommodate 57 people in single, double and triple rooms. At the time of the NPM's visit, all
beds were occupied. The JuriSinci Unit has a secure dementia ward; entry from the outside is possible
at all times; exit is possible only with a key kept by the staff. The dementia ward can accommodate 14
residents and was full during the visit of the NPM.

Ribnica Retirement Home

Ribnica Retirement Home was established in 2008 and has 154 beds. The verified secure ward located on
the first floor has 16 beds; at the time of the NPM's visit, two additional beds had been put in two double
rooms due to urgent admissions. Thus 18 residents were accommodated in the ward; the discussion
partners explained that the situation was exceptional. The additional two beds would be free shortly
due to a relocation and the transfer of one resident to home care. Since one resident of this ward was in
hospital at the time of the NPM's visit, there were actually 17 residents in the ward.

Radenci Retirement Home

Radenci Retirement Home can accommodate 178 residents, whereby 176 were living there at the time
of the NPM's visit, which was 98.88-per cent occupancy. The residents stay in 60 single and 59 double
rooms. The wards are organised as household communities. The majority of residents with more or
less explicit signs of dementia live on the first floor. This ward is called the ‘PIP-ward’’, avoiding the
designation marking the dementia community. The high-level supervision ward has 23 beds. The
residents stay in 5 single and 9 double rooms. Some 21 residents were accommodated in the high-level
supervision ward at the time of the NPM's visit, i.e. 18 women and 3 men.

7 Regarding the designation of the ward, we refer to this ward, which, according to the assessment of the NPM, meets the conditions of a secure
ward as per the ZDZdr, as a high-level supervision ward in this Report. However, this is not a high-level supervision ward in the sense of the
previous Guidelines on Working with Persons with Dementia, since the Ministry of Labour, Family, Social Affairs and Equal Opportunities had
already amended the Guidelines accordingly and deleted these wards from the Guidelines.
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Franc Salamon Retirement Home in Trbovlje

Franc Salamon Retirement Home can accommodate 204 residents. Some 201 residents were living in
the home at the time of the NPM's visit, i.e. 151 women and 50 men. The average age of residents was
81.44 years. The home has one nursing ward of secure type, a secure ward, which is not verified, and is
organised as the ‘DuSica’ household group. The secure ward has 14 beds, which were all occupied at the
time of the visit. There were 11 female residents and 3 male residents.

Logatec Retirement Home

Logatec Retirement Home has room for 164 residents. During the NPM's visit, all facilities were full; the
average age of residents was 83, and five residents were under the age of 65. People with dementia
and other similar conditions reside among other residents and are not separated from them. For the
needs of daily activities and for the needs of high-level supervision of these persons, a household unit
is organised on every floor, for which a housekeeper is responsible.

Trubar Retirement Home in Loka pri Zidanem Mostu

At the time of our visit, 222 residents were living in Trubar Retirement Home; the capacity of the home
was exceeded by one resident. The average age of residents was 80 years. The home was formerly an
institution for persons with mental health disorders, which is why younger persons (under the age of 50)
were also living there. The home has 221 beds.

Danica Vogrinec Retirement Home in Maribor

From data on residents according to categories of care, it was evident that the facilities of Danica
Vogrinec Retirement Home were fully occupied on the day of the NPM’s visit. There were 809 residents,
i.e. 177 men and 632 women. There were 168 residents in building 2, where the secure ward is located.

Control visits in 2016

Danijel Halas Home in Velika Polana

Danijel Halas Home in Velika Polana can accommodate 66 residents; at the time of the NPM's visit, 59
residents were living in the home. Some 14 residents can stay in the secure ward; during our visit, 11
residents were accommodated in there.

Trebnje Retirement Home

At the time of the NPM's visit, 181 residents were living in Trebnje Retirement Home. The home has two
floors and is divided into four residential units, two of which are adapted for people with dementia.
In addition to the main facility, the home has another unit in Smarjeta which can accommodate 36
residents, but has no secure ward. Similarly to our visit in 2013, the home has two secure wards, C1and
D1. Ward C1 can accommodate 22 residents, and was fully occupied at the time of the NPM's visit. Ward
D1 can accommodate 11 residents, and was also fully occupied at the time of our visit.

Saint Joseph Home in Celje

Saint Joseph Home in Celje has 121 beds, i.e. 52 single and 36 double rooms. At the time of the NPM'’s
visit, all beds were occupied. The integrated household community of persons with dementia can
accommodate eight residents. The ward was fully occupied on the day of our visit; however, there were
actually ten residents on the ward during the day, since two residents slept in another ward and were
relocated to the household community during the day.

Lambrecht Retirement Home in Slovenske Konjice

Lambrecht Retirement Home has not changed architecturally since the NPM's visit in 2011. The
dementia ward ‘Mavrica Court’ was still on the third floor of the new section of the home. There were 31
beds in the ward; at the time of the NPM’s visit, 31 male and female residents were in the ward, which
accommodates both genders.

Notranje Gorice Residential Centre for the Elderly

The Residential Centre in Notranje Gorice has two secure wards, the ‘Breza ward’ (former AO ward) and
the ‘Lipa ward' (former BO ward). The capacity of the wards improved; 13 residents live in ‘Breza’ and 15
in ‘Lipa’. At the time of the NPM's visit, both wards were fully occupied.
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Retirement Home Idila

Retirement Home Idila can accommodate 165 residents; at the time of the NPM's visit, 161 residents
were living the home. Some 19 residents (one bed was empty at the time of our visit) were in one secure
ward, and 24 residents were in the other ward, which was full. The home has two secure wards; one on
the ground floor and one on the first floor.

Kranj Retirement Home

Kranj Retirement Home disposes of 214 beds; there are actually 213 beds and one additional bed,
usually for accommodating a person from day care. At the time of the NPM's visit, the home housed
213 residents, and they were expecting a new female resident. The secure ward can accommodate 21
residents, and was fully occupied at the time of the NPM's visit. The home had one secure ward, which
was to be verified in the future.

Trnovo Retirement Home

Trnovo Retirement Home has 156 beds, and one verified secure ward with 20 beds. At the time of our
visit, 20 residents were accommodated in the secure ward (100-per cent occupancy), i.e. 14 women and
6 men.

Polde Eberl Jamski Retirement Home in Izlake

The dementia ward or the secure ward, named ‘RoZmarin’, is situated on two floors of Polde Eberl
Jamski Retirement Home. The ward accommodates 19 residents; at the time of the NPM's visit, all beds
were occupied.

Lasko Retirement Home

Lasko Retirement Home disposes of a total of 78 rooms with 165 beds, of which 13 are in single rooms,
42 are in double rooms and 23 are in triple rooms. During the NPM's visit, the home was fully occupied.
Twelve residents were staying in a household unit.

Living conditions

In Trubar Retirement Home, the NPM noticed the lack of systematic planning of activities for residents
with various stages of progressive dementia. The NPM recommended that activities be substantively
supplemented. A programme of activities could be prepared for a month/week in advance and displayed
in visible places on wards.

The NPM proposed reviving the premises of the home's café of Trubar Retirement Home, where residents
could socialise with visitors, or these premises could be used for other activities.

The programme of activities in Danica Vogrinec Retirement Home is very versatile, enabling residents to
participate in many different activities. More activities mean more opportunities for each resident to find
an activity that suits them best. We recommended that this practice be continued. The innovativeness
of the home in introducing new contents (football matches, concerts, hot-air ballooning etc.) was
commended, but we noted that interesting activities should not all be intended only for the population,
which is agile and mobile. The home must not neglect or forget about the entertainment of residents
suffering from various illnesses.

Not many rooms in Danica Vogrinec Retirement Home enable more private socialising of residents with
their relatives or other visitors or where they could talk about more intimate matters, so we proposed
that the management examine the possibility of arranging more such premises.

We proposed to Lambrecht Retirement Home in Slovenske Konjice that they consider introducing a
special register of exits of individual residents for fresh air also for the ‘Mavrica Unit'. The register could
record which residents were outside. This would prevent certain residents being forgotten, who would
thus remain only on the ward or even in their rooms for lengthy periods.
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In their response to the preliminary report, the management of the home explained that exits or walking
of residents outside are regularly implemented by the employee working in reception. Since September,
the staff also keep a list of people exiting the home or the unit. They also attached a sample of the list.

The NPM recommended that the staff of Tisje Retirement Home and the Litija Unit sufficiently emphasise
the management of continence of residents with suitable training, which increases the burden on the
staff, but also maintains a better quality of life of residents.

The NPM recommended that diverse, innovative and creative content be included in the activities of the
residents in Radenci Retirement Home.

The management of the home thanked the NPM for their comments, proposals and commendations,
which they stated that they would try to observe to the best of their abilities and as much as possible
during their work. Since the management failed to provide a precise reply, except a general clarification
regarding the recommendation, we understood that the recommendation had been accepted and that
the management would try to realise it.

The NPM recommended that corridors and communal areas be decorated in Crnuce Retirement Home,
thus providing residents a sense of homeliness and warmth. It also added that the management should
consider the possible additional decoration of premises (particularly with items made by the residents
during occupational therapy or in other creative workshops). We understand that the home cannot force
the residents to be creative, but it may encourage them to do so.

In their reply to the preliminary report, the management of the home explained that corridors and living
rooms were being gradually decorated with residents’ items made during occupational therapy together
with their occupational therapist, activity leaders and volunteers, according to the NPM recommendation.

The NPM recommended that the residents of Crnuce Retirement Home be encouraged to bring with
them their own personal items and arrange rooms according to their wishes.

The NPM recommended that the management of Crnuce Retirement Home consider the possibility and
appropriateness of arranging a herbal or spice garden to bring some cheer to the residents.

In their reply to the preliminary report, the management of the home stated that they had already
Started arranging the garden and would work on it in the coming months. They enclosed a photo of the
current arrangements of herbs in old car tyres, which the residents planted together with the staff.

The exterior of the secure ward of Crnuée Retirement Home is pleasantly maintained. We thought
that, due to the heat in summer months, additional shading (e.g. a gazebo) should be provided so that
residents of the secure ward could spend more time outside and perhaps be able to have a meal there.

In their reply to the preliminary report, the management of the home wrote that suitable additional
protection from the sun was being considered, i.e. a tenda gazebo or a gazebo.

The NPM proposed that more decorations, possibly made by residents during occupational therapy, be
used to decorate communal areas in Medvode Retirement Home. In this way, the residents co-design
the premises in which they live, which makes the rooms more homely and friendly.

In their reply to the preliminary report, the management of the home stated that it would observe this
recommendation.
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Communal rooms where residents could withdraw with their relatives or other visitors are scarce in
Medvode Retirement Home. We wanted to encourage the management and staff, so we proposed they
promote the use of the communal kitchen and other communal areas.

In their reply to our preliminary report, the management of the home explained that all communal rooms
and also kitchens on wards were available to residents and visitors, and that the use of these premises
was encouraged. The fact was that most residents had severe medical conditions and had difficulties
preparing snacks or beverages in the kitchen by themselves. Nevertheless, the use of communal areas
would be further encouraged.

The NPM recommended that all sanitary goods and toilet requisites be provided in bathrooms of
Medvode Retirement Home.

In their reply to our preliminary report, the management of the home clarified that towels would also be
provided in addition to toilet paper in communal bathrooms.

The NPM pointed out to Medvode Retirement Home that the terrace could be utilised functionally even
before the renovation. The NPM thus recommended that some shading would have to be provided where
the residents and their relatives could sit. Chairs and benches could be set up, and the arrangement
of raised garden beds should be considered, where residents could cultivate plants or only look at the
flowers, aromatic plants and other greenery.

In their reply to our preliminary report, the management of the home explained that shading had been
provided for residents and visitors. They also placed benches. The greening of the terrace before the
comprehensive renovation would be considered so that the terrace would be as friendly as possible for
their residents.

The NPM proposed a safer installation of air conditioning on the secure ward of Medvode Retirement
Home or more suitable protection of the air shaft for hot air discharge leading to the terrace and within
easy reach of residents.

In their reply to the preliminary report, the management of the home clarified that the air shaft had
been suitably protected.

The NPM recommended that cleanliness be diligently and consistently ensured in the dining
room of Medvode Retirement Home.

In their reply to our preliminary report, the management of the home ensured that cleanliness of, and
hygiene in, the dining room had been attended to.

The NPM pointed out to Medvode Retirement Home that hydration was very important for residents. We
proposed that jugs with water or tea be placed in the dining room, so that the residents could use them
during lunch.

In their reply to our preliminary report, the management of the home explained that residents could get
water or tea any time they require, and that they had already provided jugs with water in the dining room
so that the residents could serve themselves.

The NPM recommended that the management of Danijel Halas Home in Velika Polana consider the
installation of lights that did not work on sensor, or at least a more suitable setting of the sensor.

In their reply to our preliminary report, the management of the home stated that they had also observed
other proposals (including the relevant proposal) provided in the report, and had eliminated the
deficiencies.
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The NPM recommended that the management of Franc Salamon Retirement Home in Trbovlje install
explanatory boards and thus enable the receptionist to register all visitors consistently.

In their reply to the preliminary report, the management explained that explanatory boards had been
installed in the entrance.

The NPM recommended that the management of Franc Salamon Retirement Home repair destroyed
and damaged floor surfaces; it furthermore commended the plans regarding the renovation of floors in
the entire building, expressing the hope that the renovation of floor surfaces would be implemented in
a reasonable time.

In their reply to the preliminary report, the management explained that the renova