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Program vyroci / Anniversary agenda
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Vice o problematice naleznete na
www.ochrance.cz/
ochrana-osob-omezenych-na-
-svobode/

Vydani prvni vyro¢ni zpravy NPM za rok 2014.
Issuing the first NPM’s annual report for 2014.

30. listopadu 2015 - konference Vyzvy prevence
$patného zachazeni v Olomouci.

30 November 2015 - Challenges in Prevention of
lll-treatment, conference in Olomouc.

Tiskova konference vefejné ochrankyné prav

k 10 letim prevence $patného zachazeni v CR

pfi prilezitosti Dne lidskych prav.

Public Defender of Rights’ press conference

on the 1oth anniversary of prevention of ill-
treatment in the Czech Republic, held on the occasion
of the Human Rights Day.

26. ¢ervna 2016 - Mezinarodni den podpory obétem
muceni: setkadni vefejné ochrankyné prav s experty

3 vsemi, kdo usiluji o prevenci $patného zachazeni.
26 June 2016 - International Day in Support of Victims
of Torture: meeting among the Public Defender of
Rights, experts and people interested in prevention
of ill-treatment.

Duben 2016 - ¢tvrtletni zprava verejné ochrankyné
prav pro Poslaneckou snémovnu zamérena

na ¢innost NPM; setkdni s novinafi ke zpravé.
April 2016 - Public Defender of Rights’” Quarterly

Report for the Chamber of Deputies, focusing
on NPM’s activities; press briefing on the report.

More about the topic can be found on
www.ochrance.cz/en/
protection-of-persons-restricted-in-
-their-freedom/

Verejny ochrance prav
OMBUDSMAN

g let/years

Narodniho preventivniho
mechanismu v Ceské republice

ochrany prav osob omezenych na svobodé
prevence $patného zachazeni

National Preventive Mechanism
in the Czech Republic

protection of persons restricted in their freedom
prevention of ill-treatment

Pocet provedenych navstév

792 &

zafizeni socidlnich
sluzeb

social services
facilities

zdravotnicka zafizeni

health-care facilities

véznice

prisons

celkem navstév

total number of visits

dni stravenych pfi
navstévach zafizeni

days spent by visiting
facilities
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Spatné zachazeni muaze byt, kdyi ...
dité Zijici v détském domové smi navstivit rodice jen za
odménu

starému c¢lovéku se v zafizeni pro seniory nedostava
pomoci, trpi bolesti a je ohroZen podvyzivou

clovék s postizenim nebo s dusevni nemoci se nedostane
ani na hodinu denné na vzduch

zadrzeny v policejni cele nema volny pfistup k vodé a na
toaletu

osobni prohlidky véznu jsou provadény nadbytecné
a ponizujicim zpGsobem

Za deset let jsme provéfili podminky:
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lll-treatment occurs when ...

e a child in a children’s home is only allowed to see parents
as a reward

e an old person living in a facility for the elderly lacks
sufficient assistance, suffers from pain and is at risk of
malnutrition

e a person with disability or mental illness is not enabled to
get even an hour of fresh air a day

e a detainee in a police cell does not have free access to
running water and toilet

e body searches performed on prisoners are overused and
carried out in a humiliating manner

In the past ten years, we assessed the living conditions of:

2,1 78 m children
8,71 4 m senior citizens

1 2,3 O O prisoners

»
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Uspéchy
spolec¢nost uz vi, ze péci o své blizké nema hledat

v ubytovnach, které poskytuji sluzby nezakonné

zakon stanovi jasna pravidla pro pouzivani tlumicich lékd
a jiného omezeni v pohybu (napf. kurty)

zafizeni pro seniory pouzivaji nas standard prevence
ignorovani bolesti a zanedbdavani osetrovatelské péce

vzniklo pouceni pro zadrzeného v policejni cele, ze maze
kontaktovat rodinu, advokata a Iékare

napomohli jsme vzniku standardu pro poskytovani péce
détem v domovech a vychovnych ustavech

podminky v zafizeni pro zajisténi cizincl se v roce 2015
zlepsily

odsouzeni se zase mohou myt v teplé vodé dvakrat tydné

@

Vyzvy - usilujeme o...
vyfizovani stiznosti klientl socialnich sluzeb nezavislym
organem

dostatek personalu v zafizenich pro seniory, dlouhodobé
nemocné a lidi s postizenim a o ocenéni jeho prace

malé déti vyrastajici v rodiné a ne v Gstavu

dostupnou péci v komunité pro osoby s dusevnim
onemocnénim ¢i postizenim, pro umirajici a jejich blizké

nepieplnéné véznice bez hromadného ubytovani vézinl

duastojné podminky pro vézné dlouhodobé nemocné
a s postizenim

Successes

e society has been made aware that people’s close ones
should not be put in certain residential facilities which
provide services unlawfully

e the law now sets clear rules for the use of sedatives and
other forms of restriction (i.e. mechanical restraints)

o facilities for the elderly now use our standards of
preventing disregard of pain and neglectful nursing care

o advice is now available for detainees in police cells,
informing them of their right to contact their families,
lawyers and physicians

e we helped create a standard of provision of care to
children in children’s home and other facilities

e the living conditions in the facility for detention of
foreigners improved in 2015

e convicts once again have access to hot showers twice

a week

Calls for action - we aim at...

e independent review of complaints raised by social
services clients

o sufficient staffing of facilities for elderly, long-term
patients and persons with disabilities, as well as
adequate pay for their employees

e small children growing up in families not in institutional
care

e availability of community care for persons with mental
illness or disability and for terminal patients and their
close ones

e non-overcrowded prisons with no mass accommodation
of prisoners

e dignified living conditions for prisoners with chronic
illnesses and disabilities




