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To the attention of
 hrcadvisorycommittee@ohchr.org 
Further to your query, Italian Authorities are in a position to provide the following information: 
Introduction
On a preliminary note, by recalling the Italian Digital Agenda and the Strategy for Digital Growth, 2014 – 2020, it should be considered that according to 2017 figures, only 56% of the population, aged 16-74, uses Internet, regularly. Likewise, only 21% of Italians resort to e-Government services. This delay stems from the socio-demographic features of population using Internet. This is more evident among adults. Data with regard to regular internet usage (% individuals aged 16-74) indicates the use of Internet for the 99% of youngsters aged 18-19, a figure decreasing up to 10% for those aged 75 and more.  
The Government adopted the Italian Digital Agenda, in line with the EU Strategy 2020 (See European Digital Agenda), which envisages inter alia the development of the digital culture in the EU by 2020. 

-
The Strategy for Digital Growth 2014 – 2020 considers data made available by Digital Agenda Scoreboard (European Commission, DAS, 2014), which indicates weakness in the use of services made available online for both Italian citizens and enterprises.
In this context, Italy elaborated its own national strategy (March 2015), stressing inter alia the synergies and complementarity between national and regional actions, under which a specific national plan focuses on “Digital growth”. 

Education is key to growth; and as for students, a specific education pathway has been envisaged. Accordingly, under the National Plan for Digital School, Action #20 focuses on girl students and the need to close their “confidence gap”. Moreover, it should be considered the “STEM month”, launched on March 8, 2017. This is a joint Ministry of Education (MIUR)-DEO (Department for Equal Opportunities) project, to promote, at all educational levels and for all students, boys and girls, the study of STEM-related disciplines. This project highlights the opportunity that STEM disciplines can bring besides fighting gender stereotypes. Also worthy of mention is the MIUR-designed web-portal “www.noisiamopari.it”, aimed at sharing good practices in the schools, eliminating GBV, and eradicating patriarchal stereotypes, as recently enhanced. The portal connects national Institutions, schools, students, and those companies specifically committed to gender equality. 
Specific questions for States
1. Among relevant initiatives, mention has to be made of the measures to fight against cyber-bullying, including Act 71/2017, the National Plan for the Prevention of bullying and cyber-bullying at school (2016–2017), the Guidelines for actions to counter bullying and cyber-bullying adopted by the Ministry of Education in 2015 and various regional observatories on bullying. Along these lines, the Ministry of the Interior and the Ministry of Defense, through Police Forces and Carabinieri Corps, carry out periodic awareness-raising and prevention activities at school for a correct and conscious use of Internet and on bullying and cyber-bullying, abuse and sexual exploitation. 
More specifically, we recall the following information provided during last consideration before CRC Committee (January 2019): 

In 2015 the Ministry of Education adopted ad hoc Guidelines and the National Plan for the prevention of bullying and cyber-bullying at school. It provides inter alia the following actions:

- The blue knot: a symbol to counter bullying, launched on 7 February 2017 (Safer Internet Day)  on the occasion of the presentation of the best projects in this field and the realization of many awareness raising initiatives in schools;

- The creation of tv and radio spots by children, evaluated by an ad hoc commission, to be produced;

- Teachers’ training involving more than 16.000 teachers;

- “Generazioni connesse” national network reinforcement to educate young generations to a responsible use of the Internet and to involve parents and web providers to guarantee a safer Internet; in this framework a MoU was signed by the Ministry of Education and Police Forces/Communication Police to promote a series of initiatives in theaters and schools to prevent bullying and discriminatory web contents inciting to racial hatred and violence. This project has involved in 2016 more than 2.500 schools, 20.000 teachers and 200.000 students;

- Helplines: a tool free number is provided for by Telefono Azzurro, being accessible for children, adolescents and parents who are advised about territorial support services. This tool has been developed also in a chat-room;

- Friendly School Bulloff: training project carried out by the Ministry of Education in partnership with UNICEF Italy to implement UN CRC art. 29, including the education to legality and to bullying prevention.

The allocation of financial resources for the implementation of the Plan amount to more than 2 million Euros, completed by other 2.5 million Euros for the implementation of the “Generazioni connesse” project.

The Ministry of Education promoted also activities for countering bullying and cyber-bullying in cooperation with Police Forces, Save the Children, Telefono Azzurro, the Generazioni Connesse network (http://www.generazioniconnesse.it/site/it/home-page) and the project Verso una scuola amica aiming at launching educational tools on the right to education and on the UN CRC.  

Moreover 20 permanent observatories have been established in the regional education offices. Various national and local initiatives took place in this context. Several initiatives with students and/or teachers and/or parents have been promoted at a national level by the Ministry of Education. Among the projects of national relevance, please see: “Una vita da sociale” promoted by the Ministry of Education and the postal police; Campagna Smonta il Bullo; “Towards a friendly school” (school year 2014 – 2015) in cooperation with UNICEF Italy (The project aims at promoting the full enhancement of children's rights in schools, also adopting a preventive approach against bullying); the project “Generazioni connesse – Safer Internet Centre – Italy” (www.generazioniconnesse.it) in cooperation with the National Ombudsman’s Office for Children and Adolescents, Police Forces, Save the Children Italy, Telefono Azzurro, EDI onlus and Movimento Difesa del Cittadino.

The Government also established the “Week against violence and for the education to the respect between male and female”, which takes place annually in schools of all levels. At the same time, since 2013, for the International Day for the Elimination of Violence against Women (25 November) the Department for Equal Opportunities has adopted a still ongoing campaign "Recognize the violence".

Observatories on bullying have been set up in each regional education office to act as an operational instrument in connection with the free toll number 800.66.96.96 located at the Ministry of Education, now absorbed by another service (1.96.96) and the Telefono Azzurro chat (http://www.azzurro.it/sostegno), financed by the Ministry of Education with a budget of 100.000,00 Euros. 

2.  Among relevant measures, mention shall be made in terms of best practices of Legislative Decree 33/2013 et ff. with regard to the right of access to information placed at the core of the administrative system. Article 5 introduces “Civic access”, namely the right to request a Public Administration office to promptly publish online, any documents: failure to comply with this request may trigger sanctions also for senior officers, including for damage to Administration’s image. 
3.  Of relevance is Agenzia per l’Italia Digitale, under which the National Action Plan for ICT in the Public Administration, 2017 – 2019, is to be considered.  This is a strategic and economic policy document for all Public Administrations (in Italian, PA) that oversees the digital transformation of the country. This Plan defines:

· The operational course of action in the development of public information technology;

· The strategic model of the evolution of the PA information system;

· ICT investments in the public sector according to the European and Governmental guidelines.
Additional information is retrievable in English from the following website: https://pianotriennale-ict.italia.it/
 

Annex No. 1

Data

The above Strategy for digital growth reports relevant gender-based disaggregated data (collected in 2013)
	
	
	
	
	
	

	Gender
	2009       2010       2011         2012      2013
	
	
	
	

	Men 45.8%
	49.8%
	54.6%
	56.6%
	58.3%
	60.2%

	Women 35.0%
	39.4%
	43.6%
	46.7%
	47.0%
	49.7%

	Age group
	
	
	
	
	

	6-10 years 22.2%
	30.5%
	36.7%
	38.2%
	40.7%
	44.9%

	11-14 years 59.3%
	69.6%
	75.7%
	78.0%
	76.3%
	80.7%

	15-17 years 76.7%
	82.1%
	87.2%
	89.1%
	88.3%
	89.6%

	18-19 years 77.2%
	83.7%
	90.4%
	88.7%
	88.6%
	89.9%

	20-24 years 71.0%
	77.6%
	82.1%
	85.5%
	85.6%
	85.4%

	25-34 years 62.6%
	67.9%
	73.3%
	77.0%
	78.9%
	80.1%

	35-44 anni 53.8%
	58.2%
	64.6%
	69.4%
	68.9%
	73.4%

	45-54 years 44.0%
	48.6%
	53.0%
	56.0%
	58.6%
	61.2%

	55-59 years 29.7%
	33.1%
	41.0%
	42.2%
	45.2%
	48.7%

	60-64 years 18.0%
	22.8%
	25.2%
	28.6%
	30.9%
	36.4%

	65-74 years 7.2%
	8.5%
	12.1%
	13.8%
	16.3%
	18.9%

	75 years and more 1.3%
	1.5%
	2.0%
	2.7%
	3.3%
	3.5%

	Geographical

Distribution 
	
	
	
	
	

	North-West 44.7%
	48.3%
	53.6%
	56.5%
	57.1%
	58.0%

	North-East 45.4%
	48.2%
	51.3%
	55.9%
	57.6%
	60.1%

	Centre 42.9%
	46.8%
	51.3%
	54.2%
	55.0%
	57.6%
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	South 32.1%
	37.3% 39.5%
	41.9% 44.5%
	43.6% 44.0%
	43.3% 47.5%
	46.7% 
49.9%

	Islands 33.5%
	
	
	
	
	

	Total 40.2%
	44.4%
	48.9%
	51.5%
	52.5%
	54.8%


However, the ISTAT (Italian National Institute of Statistics) survey carried out in December 2016 indicates a very positive trend with regard to the rate of Internet usage by families, which increases from 64.4% in 2015 to 67.4% in 2016 – whereas 98% of enterprises with over 10 workers use Internet (this is a stable figure). It is also worthy of note the figure referring to people aged 6 and over: 63.2% used Internet over the last 12 months (vs. 60.2% in 2015). The age remains the main variable: the youngsters aged 15-24 use internet more than other age groups with over 91%, although the growth is also increasing among those aged 60-64: from 45.9% to 52.2%.
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