
Study on the Impact of the COVID-19 pandemic on human rights of young people – Human Rights Council Resolution 48/12 

The Contributions of The Ministry of National Education (MoNE) of the Republic of Türkiye
2- What measures is your government taking to support young people and ensure the full implementation of their rights during and after the pandemic? Please provide examples of policies and programmes adopted to this end, in particular regarding 

· right to work and social security (including, for example, to address the job loss, reduction of working hours, wage cut, etc.);

· right to education (including in the context of the closure of educational institutions and transition to online learning);

           In terms of Education, The Government and the Turkish Ministry of Education have handled various measures;

           With the outbreak of the epidemic in our country on March 10, 2020, all stages related to distance education processes were studied in detail by the Ministry of National Education and made ready for the service of students. Our distance education content has been prepared for our students at all education levels, from the 1st grade of primary school to the last year of high school, which parents and students can follow on the Education Information Network, "eba.gov.tr" and the websites of the ministry. Our students have technical opportunities at normal education pace and in line with their preferences, the opportunity to continue their classes from televisions, mobile devices or computers with internet connection has been put into service.

           15,263 EBA Support Points have been established throughout Turkiye during the distance education period for our students who need computer and internet access support. EBA Support Points; It has served hundreds of thousands of students who do not have a computer and/or internet, to attend live classes or to do their homework and research by making use of the EBA pot and other internet data. In addition, 176 Mobile EBA Support points were offered to our students on mobile. In addition, while creating the EBA Support Point, planning was made so that a maximum of 5 people per 10 square meters; computer desks are placed at a distance of at least 1 meter in accordance with social distance rules.
            In order to meet the tablet and computer needs of our students in the distance education process during the global pandemic period, among the students in need at the first stage; Tablet computers were delivered to 681,307 students in line with the rankings we made over official data on issues such as family income, number of siblings at school age, continuing education face-to-face, and special education needs. 665,157 of these tablet computers were distributed with a monthly 25 GB quota 4.5 GSM sim cards.

            On the Internet, all of our students were able to continue to receive services and communicate with their teachers and class groups from our EBA Platform. During the distance education process, which started on March 23, 2020, students followed their lessons on EBA TV; They used the EBA internet application for course repetitions, subject deficiencies and questions. In addition, teachers have assigned their students homework on the EBA internet; question and answer, test activities and studies were sent. Distance education studies, which started with TRT-EBA TV and EBA internet application, continued with the use of 8th, 12th grade and preparatory class students with the EBA Live Class application as of April 13, 2020. 
           The EBA Live Classroom application, which allows students to interact instantly with their teachers, has been opened to the use of all students from the 3rd to the 12th grade after April 23, 2020. In the EBA Live Classroom application, the lessons were planned and implemented by the school administrators. With our personalized, smart system, our rich and interactive digital education contents were prepared in a way that would minimize the need for schools, and free internet was provided to everyone who would access these contents. Internet access up to 8 GB free of charge from all operators in EBA usage was made available to all students as soon as possible. The EBA platform, which was previously used as a supporter of face-to-face education by providing e-content for curriculums to students and teachers, has quickly become the implementer of all curriculums. Support and guidance service is provided 24 hours a day, 7 days a week through the MEBİM Call Center at 444 0 632, where students, teachers and parents can easily pass the distance education process and convey their problems, requests and complaints.

             **As for Education at Lifelong Learning Level;

              7 course programs were prepared within the scope of distance education at Lifelong Learning base. These courses are accessible at https://hboakademi.eba.gov.tr.

1-Hygiene Training Course Program for Employees in the Food and Water Sector (Distance Education-Asynchronous)

Between 01.01.2021 and 31.12.2021, 2.619 people participated in this program under the conditions of COVID. Of the course attendees, 1.152 are men and 1.467 are women.

2-First Aid (Distance Education)

Between 01.01.2021 and 31.12.2021, 289 people participated in this program under COVID conditions. Of the course attendees, 244 are men and 45 are women.

3-Digital is My Business Project- Digital Marketing

Between 01.01.2021 and 31.12.2021, 1744 people participated in this program under COVID conditions. 12 of the participants were men and 1732 of them were women.

4-Digital My Business Project Digital Literacy Training (Blended Learning-Asynchronous)

Between 01.01.2021 and 31.12.2021, 3,371 people participated in this program under the conditions of COVID. All participants are women.

5-Turkish A1 Level Blended Model Course Program

1468 people participated in this program between 01.01.2021 and 31.12.2021 under the conditions of COVID. 334 of the participants were men and 1084 of them were women.
6-Turkish A2 Level Blended Model Course Program

Between 01.01.2021 and 31.12.2021, 395 people participated in this program under COVID conditions. 84 of the participants were men and 311 were women.
7-Turkish B1 Level Blended Model Course Program
Between 01.01.2021 and 31.12.2021, 3,908 people participated in this program under the conditions of COVID. 1,172 of the participants were men and 2,736 were women.

In addition, the course programs prepared by our General Directorate for pandemic conditions during the pandemic period are listed below.

	 
	Related field
	Name of the programme
	Duration

(month)
	Approval date

	1
	Personal Development and Education
	Social Interaction in Epidemic Period Education
	8
	24.09.2020

	2
	Personal Development and Education
	Family Communication During the Pandemic
	8
	24.09.2020

	3
	Personal Development and Education
	Communication with the Child During the Pandemic
	8
	24.09.2020

	4
	Personal Development and Education
	Textbook Literacy in the Epidemic Period
	8
	24.09.2020

	5
	Personal Development and Education
	Religious Education During the Pandemic
	8
	24.09.2020

	6
	Personal Development and Education
	Eba Literacy During the Pandemic
	8
	24.09.2020

	7
	Personal Development and Education
	Educational Game Activities at Home During the Epidemic Period
	8
	24.09.2020

	8
	Personal Development and Education
	Hygiene Rules during the Epidemic Period
	8
	24.09.2020

	9
	Personal Development and Education
	Student Guidance in the Pandemic Period
	8
	24.09.2020

	10
	Personal Development and Education
	Communication with the Teacher during the Pandemic Period
	8
	24.09.2020

	11
	Personal Development and Education
	Self-Care Skills During the Pandemic
	8
	24.09.2020

	12
	Personal Development and Education
	Healthy Eating During the Pandemic
	8
	24.09.2020

	13
	Personal Development and Education 
	Distance Education Literacy During the Pandemic
	8
	24.09.2020

	14
	Personal Development and Education
	Efficient Study Techniques During the Epidemic Period
	8
	24.09.2020

	15
	Personal Development and Education
	Time Management During the Pandemic
	8
	24.09.2020


Also, within the scope of the "Project for Supporting the Integration of Syrian Children into the Turkish Education System (PIKTES)", a "Teaching Turkish as a Foreign Language Program" has been prepared in cooperation with the Turkish Maarif Foundation to be used in teaching Turkish to foreign students in our country. In addition, annual framework plans were prepared for foreign students to facilitate their adaptation to courses and the education system.

“Language Learning Portal” was opened in cooperation with YEĞİTEK (General Directorate of Innovation and Education Technologies) on the digital education platform of the Ministry of National Education, EBA. In addition to the Turkish tab, Arabic and other languages ​​have been added to the portal, making it easier for foreign students to access. There is open access (no password) to the portal. On the portal; Textbooks, storybooks, placement tests, worksheets, educational games, programs, etc. materials are accessible to all foreigners.

Educational videos of the "Turkish for Foreign Students" and "Turkish for Integration" courses (236+120 pieces) prepared for the distance education activities of foreign students at primary, secondary and high school level in our country were broadcast on TRT EBA TV and PIKTES Youtube corporate channel. In the 2021-2022 academic year, course videos continue to be broadcast to students at all three levels.

Teacher's Handbook Set with Activity Content" has been prepared in accordance with language teaching with drama and game method. Also, 120 lesson presentation files were prepared for teachers to use in live lessons and uploaded to the official website along with other materials.

ARABIC CLASSES:

"Arabic Classes” have continued to be provided by MoNE through EBA-TV as an emergency response to COVID-19. All the Syrian students could follow the classes according to their Arabic level.

The EBA TV Programme for the academic year and the summer period was shared with the students and families through PIKTES web site and social media accounts so that they could continue Arabic classes at their level. Also, the videos prepared by DG Religious Education for Arabic training were shared on PIKTES YouTube Channel to reach the project target group and to inform the students about these classes.

PIKTES Arabic Teachers have been providing Arabic Language Courses face-to-face or remotely depending on the situation in the schools. Also, during this period, PIKTES Arabic teachers were activated to communicate with Syrian students and inform their families. They started making phone calls regularly with families and students.
BACK-UP CLASSES:
At back-up classes, the normal curricula were followed by MoNE teachers to support Syrian students. All the lessons at the normal curricula of Turkish public schools were broadcasted on TRT EBA-TV therefore students could follow their classes.

Students could also repeat the classes that they attended as back-up courses without any time limitations as all the course videos were available on EBA Digital Platform.

During Covid-19 period, maintaining the access to regular courses was an important objective of PIKTES. Until today, educational opportunities, mediums and tools that students and parents could benefit have been shared through the web-site and social media channels of the project regularly. Also, an informative brochure was prepared by PIKTES and distributed to Syrian families in cooperation with Türk Kızılayı and UNICEF.

             **As for Vocational Education;

             Distance education has brought some problems for vocational education as well. Since the delivery of applied courses in the form of distance education is a new phenomenon for teachers and students, some problems were experienced in the first quarantine period. Thereupon, new contents for teachers and students were created by the Ministry and uploaded to EBA. Teachers and students can access this content whenever they want.
               As part of the epidemic measures, with the distance education continuing, 15,734 distance education lesson videos were prepared and loaded at Education Information Network (EBA) on vocational and technical education.
            ** As for High School Level;

            The General Directorate of Secondary Education supported teachers and school administrators with distance in-service trainings in areas needed to reduce the psychological effects of the epidemic, to raise awareness of educators at the point of distance education, to improve education and training processes. In this context; Approximately 50,886 people attended the trainings held in 113 sessions. In addition, the Special Program and Project Implementing Educational Institutions IV. National Science Camp II. stage (exhibition and award ceremony); Science High Schools IV, which was held between 14-17.6.22021 among science high schools. The National Student Congress was held online, ensuring that education and training activities were carried out without interruption during the epidemic process.

            The course books prepared by the General Directorate of Secondary Education and approved by the Board of Education and Discipline are enriched with different e-contents, and efforts continue to be developed, updated and added to the interactive book. In addition, the textbooks prepared and distributed in print; Enrichment studies continue through lecture videos, lecture presentations, subject summaries and data matrix. The contents prepared within the framework of distance education continue to be broadcast on TRT EBA Lise channel on weekdays.    

              In order to increase the diversity of resources in all classes and levels to support students and teachers, 34 workbooks for basic courses (Turkish Language and Literature, History, Geography, Philosophy, Mathematics, Physics, Chemistry, Biology, English) are prepared and "yardimcikaynaklar.meb.gov.tr " at the beginning of each month. "OGMMATERYAL" are offered to students and teachers from the e-Content pool. 

              The OGMMATERYAL QUESTION BANK mobile application is available for free online and offline access via the appstore and playstore to assist the 9th, 10th, 11th and 12th grade students in their studies. In the prepared mobile application, it has been prepared in a way to measure the ability of students to use the information they have acquired in their daily lives, covering the entire curriculum of Turkish Language and Literature, History, Geography, Philosophy group, Mathematics, Physics, Chemistry, Biology and English. Video solutions of all questions have been prepared and added to the mobile application. 
          **As for Primary and Secondary Levels; 
           During Covig-19 pandemic, to support young people’s access to education, distance education has been started for primary and secondary school students over Education Information Network (EBA) and TRT between 23 March and 29 June 2020. In the 2021-2022 academic year, publications continue to eliminate learning deficiencies and to support students’ social, emotional and cognitive development. In the same academic year, course videos with short lectures, questions and answers were prepared and published for the students to prepare them for school level and national exams. The questions prepared in this context are generally skill-based questions. The shooting of the aforementioned videos has been going on. 
             Between 23 March - 19 June 2020, 770 hours of broadcasting were carried out in 77 days on the EBA TV Secondary School channel, and nearly 300 Extracurricular activities have been published. As part of the summer school, 216 hours of course content were broadcasted on TRT EBA TV Secondary School channel. In the 2020 – 2021 academic year, 1085 lesson videos were shot for the TRT EBA TV Secondary School channel. In the 2021-2022 academic year, a total of 500 lesson videos were shot (434 middle school weekend support videos + 66 first grade lesson videos) on TRT EBA TV Secondary and Primary School channel, and new video shootings continue. Short lectures and question and answer videos have been published during weekends to prepare students for national and international exams. In addition, documentaries and educational programs are broadcasted. nearly 1000 extracurricular videos were published in the 2020-2021 academic year. Finally, in the 2019-2020, 2020-2021, 2021-2022 academic year, 185 episodes were shot in the “Teachers Room” and “Us” programs and new video shootings continue.

              **As for Special Education; 
              Due to the barriers of students with special education needs, their adaptation to the distance education process, which is one of the measures of the pandemic period, and the need for face-to-face individualized education are considered as the main difficulty areas in the field of education for young people. The studies carried out to ensure the uninterrupted implementation of the education rights of students with special education needs are as follows:
1. Considering that our students with special education needs do not receive face-to-face education for a long time and that they have been affected by the epidemic process in behavioural and social-emotional aspects, the "Adaptation Education Guidance Program for Special Education Students" and "Adaptation Program for Special Education Students" have been created.

2. TRT EBA TV Primary and Secondary School channels broadcast Turkish, Mathematics, Life Science, Science and Social Studies lessons along with concept teaching, skill teaching videos, and family information sessions. In this context, a total of 1,000 special training contents were prepared. These publications are delivered to our students, parents and teachers.

3. The “Ozelim Education” mobile application, which is shown as an example to other countries by the OECD, was downloaded by 491,387 mobile users, and the application, which is used by an average of 100,000 active users per day, was visited approximately 30 million times during the pandemic process. Rich content for all groups with special needs can be easily used on mobile phones and tablets with the application. In addition, all special education content was accessed via the orgm web and electronic library and the EBA platform.

4. EKPSSMEBÖZEL mobile application was implemented and rich special education content with questions and lectures was provided to individuals who took the disabled public personnel exam.

5. 20 digital applications in special education (such as Concept Teaching, Word Train, Bead Stringing, Stickman, Play with Matches, Seasons) were completed and published on EBA and mobile applications.

6. Audio-Based Reading, Writing Educational Material set consisting of 6 books for 1st level students was completed and published digitally, 5000 copies were printed and sent to our schools.
7. The Fun Learning Box training set for our pre-school special education students and the Teacher's Roadmap Book in Inclusive Education for their teachers were published digitally and sent to all our schools. 

8. Within the scope of the "Materials for Special Children" project, 600 sets were sent to our provinces at the beginning of the pandemic process. Afterwards, 1500 sets of materials were started to be sent.

9. Turkish Sign Language Books 1, 2 and 3 have been made interactive and published on EBA, and the contents of the Turkish Sign Language Web Portal continue to be enriched. Digital Turkish Sign Language Dictionary has been prepared and sign language videos of 5040 words have been made available.

10. The “I am Learning to Read and Write for Hearing Impaired Students” set consisting of 5 books for students with hearing impairment has been completed and published digitally.

11. The distribution of 400 “Orbit Reader Braille Reading and Note-Taking”, which turns the source requested by our visually impaired students into audio and allows them to take notes, continues.

12. 170 course contents were prepared by describing our visually impaired students and published on the EBA platform.

13. With the summer holiday framework program, our teachers voluntarily conducted distance education studies and provided content for our students and parents during the summer holiday.

14. A set consisting of 33 books with a total of 8000 pages has been prepared for our students who are educated through Integration/Integration, related to the achievements of mathematics lesson, life science lesson, science lesson, Turkish lesson, social studies lesson, religious culture and ethics lesson. Turkish, Mathematics, Life Sciences and Science lessons included in the set have been published, and Social Studies, Religious Culture and Ethics lessons will be published. In addition, a digital web page was created and interactive books were published on the orgm.meb.gov.tr/uyet platform.  

15. In order for the students with special education needs to benefit from the education services offered for a longer period of time and to minimize the negative effects of the epidemic process, legal arrangements have been made so that the students studying in special education schools and special education classes can repeat a grade upon the request of their parents.
16. In this period, Turkey-wide studies were carried out for the schools to obtain the "My School is Clean" certificate and to provide the cleaning materials needed by the schools in order to carry out face-to-face education in the special education schools affiliated to our Ministry.
17. In the first moments of the epidemic process, the contents of the stories of “Elif and Alp” 1-2-3-4 were prepared in order to strengthen the skills of our young students to cope with uncertainty.

18. Guidelines on Maintaining Psychological Resilience during Epidemics have been prepared for young people, families and teachers.

19. Epidemic Psychoeducation Programs have been prepared in order to strengthen our students' coping skills and protect their psychological resilience in the face of uncertainties at all levels.

20. Mourning Psychoeducation Programs have been prepared for all levels in order for our students to acquire positive coping skills with the difficulties they may experience during the grieving process in the face of the losses experienced during the epidemic process. Informative presentation contents and guides have been prepared for families and teachers on how they can support our students in this process.

Apart from all these studies“After the Epidemic School Adaptation Guide and Activities” were prepared to be implemented in the teaching process when schools were opened. While the guide contains general information about the COVID-19 disease caused by the virus and the ways to protect it, it has a structure that will facilitate the adaptation of students to school after the epidemic. In addition, examples of activities that will support the well-being of children and young people are also included in the guide.
Finally, although our schools have started face-to-face education today, distance education continues at the same time and studies are carried out to make the content more comprehensive/sufficient.


