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On behalf of New Humanity we congratulate the Special Rapporteur on the Right to Education, Ms. Koumbou 
Boly Barry, for opening a period of reflection for her next report on "digitization of education" and, therefore, 
for giving us the possibility to share our reflections on the impacts of digital and emerging technologies on the 
promotion and protection of the right to education and education for human rights. 
 
This reflection is extremely important and necessary because during the period of drafting of the right to 
education (especially in the Universal Declaration and the Covenants, but even in later instruments such as 
the Convention on the Rights of the Child) the Internet and these types of technologies and digital advances 
did not exist, much less were they so deeply rooted in society. Therefore, as the former Special Rapporteur 
on the Right to Education, Mr. K. Singh, did in his report on "Issues and challenges to the right to education in 
the digital age" (A/HRC/32/37, 6 April 2016) and the Committee on the rights of the Child in the General 
Comment on Children's rights in the relation to the digital environment (CRC/C/CG/25, 2 March 2021), the 
Rapporteur has also opened the way for an ‘update’ of the right to education in the digital and technological 
fields [1]. 
 
On the other hand, the COVID-19 pandemic has offered us a massive and universal experience of the use of 
digital technologies to safeguard, in many cases, the very exercise of the right to education in face-to-face 
institutions. However, in contrast to the light shed by these positive experiences, we have also discovered the 
shadows caused by massive and uncritical digitalization in educational processes: the technological gap and 
digital exclusion is a worrying fact, the uncritical assumption of technological means without prior reflection on 
their relevance and pedagogical sense or the introduction of "commercial values" in the field of education are 
just some of them. 
 
We believe that one of the objectives of the report should be to clarify the meaning of educational digitalization 
from a humanistic approach. This means deepening the implications for educational digitization of the 
recognition and primacy of the full development of the personality as an educational goal, while promoting, as 
the previous Rapporteur, Mr. Singh, pointed out in the mentioned Report ‘common values’. Therefore, the 
promotion of common values should also be the object and included in the processes of ‘educational 
digitalization’.  
 
 
 



 

Page | 2  

In addition, the processes of educational digitization from a humanistic approach should include, among 
others, the following general principles: 
 

- Educational digitization processes should promote the full development of the human personality, 
attending to the uniqueness of individuals and the sense of their dignity and, also, respect the common 
human values contained in the Universal Declaration and their particular form of expression through 
the various cultures.  
 

- In any educational action involving algorithms must be respectful of human dignity and human rights 
and, therefore, include the principles of equality, inclusion and educational non-discrimination, in 
accordance with the principles contained in the recent UNESCO ‘Recommendation on the Ethics of 
Artificial Intelligence’ (SHS/BIO/REC-AIETHICS/2021). 

 
- The pedagogical judgment of educators and their academic freedom must prevail in all educational 

digitization processes. Even in digitized, virtual, online or technologically mediated educational 
processes, the educational relationship between teacher and student is a major pedagogical resource 
that should not be marginalized. 
 

- Any educational innovation associated with digital technologies must be accompanied by a prior 
ethical-pedagogical reflection that helps to understand and adequately situate its educational impact 
from the perspective of the full development of the human personality. 
 

- Universalize access to the Internet and, in general, to emerging technologies and mobile devices in 
accordance with Article 27 of the Universal Declaration and Article 15 of the Convention on Economic, 
Social and Cultural Rights. Therefore, as also recommended by the High-Level Panel on Digital 
Cooperation, it will be necessary to facilitate inclusive, affordable [2], even free, access to digital 
networks. The precept of "leaving no one behind" in the digital world begins with access to technology 
but must continue with digital training focused not only on the use of technology but also on the 
education of a critical sense in the digital world. 

 
We are convinced of the progress of humanity thanks to technological development if it is accompanied by an 
ethic based on a vision of the common good, an ethic of freedom, responsibility and fraternity, capable of 
favoring the full development of people in relation to others and to creation [3], based on the values of humility, 
responsibility and solidarity [4] and balance.  
 
To conclude this contribution to the work of the Rapporteur in her report, we consider attaching an article to 
describe an a ‘good practice’ on how digital tech can be used to support the right to education and the 
preservation of human values thought an innovative virtual service-learning project. Some 100 Spanish 
students and more than 500 African students have participated in this experience over the last 5 years. This 
pioneering experience in the development of virtual service-learning is linked to SDG 4 and the promotion of 
intercultural encounter and dialogue as well as global citizenship. 
 
 
 
 
 
 
NOTES: 
 
[1] We must highlight and recognize the efforts of the various committees and entities associated with the United Nations 
system (such as UNESCO or UNICEF) to maintain a constant reflection on the impact of emerging digital technologies on 
human rights.  Among others, we highlight the report of the Human Rights Council Advisory Committee ‘New and emerging 
digital technologies and human rights’ (A/HRC/AC/25/CRP.2), and the Secretary General’s ‘roadmap for digital 
cooperation’ (June 2020). Even the contributions of civil society in terms of the so-called ‘Neuro-rights’ promoted by the 
researcher Rafael Yuste through the ‘neurorights initiative’. 
[2] Report of the Secretary General's High-Level Panel on Digital Cooperation ‘The Age of Digital Interdependence’ (June 
2019). 
[3] Address of the Holy Father Francis to participants in a seminar on ‘the common good in the digital age’ (27/9/2019). 
[4] M. Sandel, 2007, The Case Against Perfection. Ethics in the Age of Genetic Engineering, Harvard University Press. 
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