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Mandate of the Special Rapporteur on the human rights to safe drinking water and sanitation 
 

 

Questionnaire to non-States  

 

Reports to the 51th session of the Human Rights Council and 

to the 77th session of the UN General Assembly (2022)  

 
Background 
 

In his “planning and vision report” to the 48th session of the Human Rights Council 

(A/HRC/48/50, para. 9), the Special Rapporteur on the human rights to safe drinking water and 

sanitation, Mr. Pedro Arrojo Agudo, identified his objectives for the first three years of the 

mandate. He aims to clarify the steps that need to be taken to promote democratic water 

governance, taking a sustainable and human rights-based approach in different contexts including, 

but not limited to, urban and rural areas and areas inhabited by indigenous peoples or indigenous 

peoples’ lands and territories. 

 

 In addition, in clarifying one of the structural flaws or the root causes of the global water 

crisis, namely “inequality, discrimination and poverty”, the Special Rapporteur highlighted the 

situation of people living in impoverished rural areas and indigenous peoples, whose patterns of 

life are more closely linked to nature, territory and community values, and most of the necessities 

for a dignified life are not bought, but provided by nature or the community (A/HRC/48/55, para. 

36).  

 

In line with such aim, the Special Rapporteur will focus his two thematic reports in 2022 

on: 

 The human rights to safe drinking water and sanitation of indigenous peoples: state 

of affairs and lessons from ancestral cultures to the 51st session of the Human Rights 

Council in September 2022; and 

 The human rights to safe drinking water and sanitation of people living in 

impoverished rural areas to the 77th session of the United Nations General Assembly 

in October 2022. 

In order to prepare for the two reports, the Special Rapporteur welcomes response from 

State to the below questions by 31 December 2021. 
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I. General questions 
 

1. Please describe the roles and responsibilities of your organization in relation to 

indigenous peoples, people living in impoverished rural and, in particular, their human 

rights to safe drinking water and sanitation. 

 

Ans: Hope for the Poorest (HP) is a non-government organisation in Bangladesh since 2004 

working on water, sanitation & hygiene and menstrual hygiene management for the marginalised 

and low-income people. The organisation pursues donor funding giving support (WASH 

education, WASH business development and need based small infrastructure development) to 

equal access to water and improve sanitation system, and better menstrual hygiene facilities.     

 

2. In the case indigenous peoples and people living in impoverished rural areas do not have 

access to water and sanitation fulfilling the normative content of the human rights to water 

and sanitation, namely, availability, accessibility, affordability, safety, quality, acceptability, 

privacy and dignity*: 

 

* For more information on the normative content of the human rights to safe 

drinking water and sanitation see (English | Français | Español) 

 

3. In what ways has your organizations been involved to ensure meaningful participation of 

and ensure to obtain free, prior and informed consent of indigenous peoples and people living in 

impoverished rural areas relating to decisions, policies and projects affecting their human rights 

to safe drinking water and sanitation? In particular: 

 

 3.1. What participatory processes and consultations have your organization 

taken part in? Please describe the experience and the outcome. Are you satisfied with the 

outcome? 

Ans: Before design a project on water and sanitation for the impoverished people some 

consultation meetings organised with them identifying their real problems and possible solutions 

how they overcome those. This participatory process is very effective and large numbers of 

beneficiaries are benefited by a project.   

 

 3.2. How does your organization monitor the consultation process by private 

companies in implementation of projects affecting the human rights to safe drinking water and 

sanitation of indigenous peoples and people living in impoverished rural areas? What was the 

experience? And the outcome? 

 3.3. What challenges have been observed in the participatory processes and 

consultations? 

Ans: The most challenge is to getting peoples time to sit in a consultation meeting about a project 

design. Low-income / impoverished people need to earn for leading their daily life. So extra few 

days are needed to convince them why the project is essential for their life and how they can be 

part of it.   

 3.4. What challenges are observed and what efforts have been made to ensure 

meaningful participation by indigenous women and women in impoverished rural areas? What 

challenges are faced to ensure that their voices are heard in decision-making processes relating to 

water and sanitation at local and national level, respectively? 

 



4. Please provide information on legal and regulatory framework, policies and 

programmes in the country that your organization works in or is aware of which aims to 

guarantee and improve the access to safe drinking water and sanitation for indigenous peoples 

and people living in impoverished rural areas, including: 

 4.1. What are the gaps and elements that could be improved to guarantee access to 

safe drinking water and sanitation? 

 4.2. Are there any signs or indication of retrogression of the realization of the human 

rights to safe drinking water and sanitation? 

 

 4.3. How does legal recognition of the status of indigenous peoples and their rights 

impact – both negatively and positively – the enjoyment of their human rights to safe drinking 

water and sanitation? 

 

 4.4. What are the specific changes in legal, regulatory and policy frameworks and 

programmes related to access to water and sanitation services for indigenous peoples and people 

living in impoverished rural areas since the outbreak of COVID-19? 
 

5. In the context of international development cooperation, please provide information 

regarding: 

 5.1. your organization’s role and responsibility to improve and ensure access to 

water and sanitation of indigenous peoples and people living in impoverished rural areas; 

Ans: The organisation is developed numbers of entrepreneurs who are doing their business at the 

urban and rural areas where impoverished people are customers. Access to safe water and 

improved sanitation services are available at affordable price. The organisation already 

established WASH business association, which has one of the important responsibilities is 

creating enabling environment for large people offering, established WASH consumer group, 

which is monitoring quality and price of water and sanitation services are offered by WASH 

entrepreneurs to marginalised and low-income people.  

 5.2. any international development funds providing human, technical or financial 

resources to support the self-governance of indigenous peoples and people living in impoverished 

rural areas regarding access to water and sanitation;  

 5.3. measures in place to ensure that international development projects target 

and prioritize access to water and sanitation for indigenous peoples and people living in 

impoverished rural areas; and 

Ans: Human rights to water and sanitation approach is now placed to WASH entrepreneurship 

business. The entrepreneurs are now learning how to run their business in the following of human 

rights to water and sanitation principles.  

 5.4. your assessment as to whether the water and sanitation projects 

implemented to ensure the human rights to water and sanitation benefited all people living 

in impoverished rural areas including indigenous peoples? 

People have alternative choices of access to sanitation products at affordable price, all people are 

equally treated for getting water and sanitation services from the WASH business owners and 

they [community people] have learning opportunity about WASH issues. 

6. Please provide information on the accountability framework related to the water and 

sanitation sector of the country that your organizations works in or is familiar with, in particular 

on: 



 6.1. Are the roles, responsibilities and standard of service providers (public, 

private or community providers) who provide access to water and sanitation to indigenous 

peoples and people living in impoverished rural areas clear? 

Entrepreneurs who are doing their business on water and sanitation, they are following 

government standard like maintaining water quality tested by local department of public health 

engineering, for sanitation following LGI’s (local government institution) guidelines. Apart from 

these, service providers (entrepreneurs) are accountable to the community people for quality 

products delivery at affordable price.   

 6.2. In what ways can indigenous peoples and people living in impoverished 

rural areas access information relating to access to water and sanitation services? 

Business people hang on price chart in front of their shop. At the community when they promote 

their water and sanitation products and services they briefly discussed about importance and from 

where they can get water and sanitation services. Some of the business owners have social media 

that is using as their business information dissemination publicly. 

 6.3. What effective mechanisms are available for indigenous peoples and people 

living in impoverished rural areas to submit complaints regarding their access to safe 

drinking water and sanitation as well as obtain information on how those complaints were 

handled and resolved? Are these mechanisms accessible on an equal footing by women 

and girls, as compared to men and boys?  

Business people [entrepreneurs] have a complain box at their business center and regularly check 

what types of complain they receive and try to resolve those. Sometimes they observe post 

purchase behaviour of customers and if they think something wrong with customers then politely 

ask about their discomfort and later try to overcome those. After getting services, business people 

visit the customers’ house and collect their feedback for further improvement. In these process 

women and girls get the highest priority because they are mostly responsible to manage water 

and sanitation issues at households.  

 6.4. What ways are available to indigenous peoples and people living in impoverished 

rural areas to hold States and other relevant actors accountable for ensuring the enjoyment of the 

human rights to safe drinking water and sanitation and for their actions, inactions and decisions 

that affect the realization of those rights? Are these mechanisms accessible on an equal footing 

by women and girls, as compared to men and boys? 

 

7. In relation to human rights defenders and activists: 

 7.1. Are human rights defenders and activists who stand up for the human rights to 

safe drinking water and sanitation of indigenous peoples and people living in impoverished rural 

areas free from fear, criminalization and harassment? 

 7.2. What are the specific experiences of women and girls human rights defenders, 

if different from those of men and boys human rights defenders?  

 7.3. Have you or your organizations witnessed, supported, engaged in the public 

campaigns or activism to demand, request or protest against the violations of human rights to 

water and sanitation? Please provide examples.  

 7.4. Has such public activism put the indigenous peoples, people living in 

impoverished rural areas and their community into any danger or raised any situation of conflict? 

And have those been resolved and in what way? 

 



II. Specific questions on indigenous peoples: 

 
8. Please provide information on the indigenous peoples living in rural areas that your 

organization is aware of or represents or works with, including information on: 

 8.1. The environment in which indigenous peoples live (climate, geography, 

topography and recent events/disasters that occurred in the area);  

Indigenous peoples living place is landslide and deforestation areas. Unplanned urbanisation and 

commercialisation are threats to their century old habituation and tradition.   

 8.2. The socio-economic situation of or context in which indigenous peoples live 

(education, health, employment levels, land rights, housing and security of tenure, etc.); 

Typically, indigenous peoples are only depend on agriculture; the sector is not yet improved with 

modern technology. They have own language but institutional learning opportunity is very limited 

by their own language. So, they are poor and they are not aware on their rights, having low 

employment opportunities and not decent housing where they live. 

 8.3. The level of autonomy, self-governance and the existence of any community 

organization to manage common goods, such as water; 

 

 8.4. Their relationship with national and local (sub-national) government; and  

  

 8.5. their relationship with neighboring communities and population living in 

impoverished rural areas. 

Indigenous people are reluctant to meet with neighboring communities, because of their culture, 

believes, customs and food habit.  

9. Please provide information on the indigenous peoples living in rural areas that your 

organization is aware of or represents or works with, particularly on their access to water and 

sanitation: 

 9.1. how indigenous peoples access water (for drinking, for domestic and personal 

usage), and sanitation (toilet, pit latrines, sewerage, shower facilities, handwashing, menstrual 

hygiene); 

 9.2. what agencies are responsible for the provision of water and sanitation services 

to indigenous peoples, and what service providers – public or private; at community, municipal, 

or supra-municipal level – manage those services;   

 9.3. the value, spirituality, beliefs and practices involving water and sanitation;  

 9.4. the role of indigenous peoples and their communities relating to water 

management and the resources (human, technical, financial) they have; and 

 9.5. the different gender roles that indigenous women and girls have in the provision 

of water for their families and community. 

 

10. Please provide information on the indigenous peoples living in urban or peri-urban 

areas that your organization is aware of or represents or works with, in particular: 

 10.1. How indigenous peoples living in urban or peri-urban areas access water and 

sanitation and specific challenges observed; 



 10.2. How indigenous peoples living in urban or peri-urban areas maintain and sustain 

their values, spirituality, beliefs and practices involving water and sanitation; and 

 10.3. The reason why indigenous peoples chose to leave their own territory and live in 

urban or peri-urban areas. 

 

III. Specific questions on people living in impoverished rural areas 
 

11. Please provide information on rural areas that your organization is aware of or works in 

regarding: 

 11.1. how rural, urban, peri-urban areas are defined; 

The rural areas are characterized by higher population growth and lower literacy rate and under 

developed in terms of infrastructure and economic activity. The urban areas are developed with 

amenities like paved roads, electricity, gas, water supply, sewerage, sanitation facilities, higher 

education and employment opportunities etc. In between urban and rural facilities peri-urban is 

defined.   

  

 11.2. if any, how rural areas are further categorized; and  

 11.3. how levels of poverty in rural areas are defined and how poverty is defined 

differently in rural areas and urban areas. 

 

12 Please provide information on people living in impoverished rural areas that your 

organization is aware of or represents or works with, in particular: 

 

 12.1. the environment in which people living in impoverished rural areas live 

(climate, geography, topography and recent events/disasters that occurred in the area);  

Coastal area, which is climate vulnerable and people are mostly sufferings on access to safe water 

and improved sanitation system. 

 12.2. the socio-economic situation of or context in which people living in 

impoverished rural areas live (education, health, employment levels, land rights, housing 

and security of tenure, etc.);  

Salinity intrusion is a big threat to the coastal areas for safe water, and agriculture activities. 

Marginalised people who have small agriculture farming faced severe problems to produce paddy 

[still salt tolerant rice is not developed]. Shrimp cultivation is becoming popular by rich farmers, 

but due to huge investment, small farmers are not able to farming. As frequent climate hazards 

hit to the peoples’ livelihood that means like flooding washed away roads, damaged houses and 

crops, river bank erosion grabs lands etc. So, people are not out of poverty cycle.  

 12..3 the specific types of groups, communities and populations that live in 

impoverished rural areas; and 

Dalit, persons with disabilities, female headed household and low-income community people. 

Among them women and girls are double folded sufferers.  

 

12.4. their relationship with neighboring communities and indigenous peoples. 



Poor and marginalised peoples are not welcome at the community gathering, even violated their 

recognition as they are human being. In the poor families women and girls are more poorer and 

always excluded at the decision making time.  

 

13 Please provide information on the access to water and sanitation by the people living 

in impoverished rural areas that your organization is aware of or represents or works with, in 

particular: 

 13.1. how people living in impoverished rural areas access water (for drinking, 

for domestic and personal usage), and sanitation (toilet, pit latrines, sewerage, shower 

facilities, handwashing, menstrual hygiene); 

In coastal areas, impoverished people have very few opportunities to get safe drinking water and 

improved sanitation facilities. They rely on ponds or streams water and unimproved toilets.   

 13.2. what agencies are responsible for the provision of water and sanitation 

services to people in impoverished rural areas, and what service providers – public or 

private; at community, municipal, or supra-municipal level – manage those services; 

Local government institution is responsible to provide water and sanitation facilities to the people, 

but in terms of quality and quantity, water and sanitation services are low. At some point, private 

service providers started their low cost services and people are happy to get doorstep water and 

sanitation services.     

 

 13.3. the usage of water by people living in impoverished rural areas ranging from 

water for drinking, for domestic and personal usage to water for subsistence farming, 

livestock and other usage to sustain their livelihood; 

The people who have safe water purchase opportunity they buy it only for drinking, ponds and 

ground (iron contaminated) water is using for domestic and personal use. Farming and livestock 

ground water and at some extent river water is using. 

 13.4. community organizations in impoverished rural areas which oversee water and 

sanitation management for their communities or any other role of people living in impoverished 

rural areas relating to water management;  

 13.5. any tradition of community governance of common goods such as land, water, 

forests, etc.; and 

 13.6. the different gender roles that women and girls in impoverished rural areas 

have in the provision of water for their families and the community. 

The society has traditionally given responsibility to women and girls collect and manage water 

for their families, and they less consume when water crisis happens at home. 

 

14. Please provide information about measures and efforts undertaken to ensure equal access 

to water and sanitation in impoverished rural areas and to address the disparity between access 

to water and sanitation in rural areas and urban areas and disparity observed within areas, 

between remote rural areas and rural towns. 


